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1. IEJIX OCBOEHUA JUCHHUIIJIMHbBI

LICJ'IBIO JAHUCHUIIINHBI ((OpFaHI/IBaI_II/I}I U IJIAaHUPOBAHUC ACATCIBHOCTU HNPCANPUATHA TypuU3Ma» ABIIACTCA
(bOpMI/IpOBaHI/IC Y CTYACHTOB 3HaHI/If/’I, YMCHI/If/’I Y HaBLEIKOB B 00J1aCTH OpraHuvs3alnvu U MJIaHUPOBAHUA JCATCIbHOCTU

MPEaNPHUATUI Chephbl TypU3Ma.

2. MECTO JUCIIAIIJIMHBI B CTPYKTYPE OIIOII

Hucrummmaa b.1.6.14. «Opranuzanys v IUIAaHUPOBAHHUE ACATEIIBHOCTH MPEATIPUATHH TyprU3May OTHOCHTCS

K 00s13aTensHOM yacTu 6510Ka «/[uciummmae! (MOIyH)» 00pa3oBaTeIbHON TPOTPAMMEL.

[IpenmecTByromue TUCUUATUINHBI (KYpChl, MOAYJIH,
TIPAKTHUKH)

[Mocnenyromnye AUCHUIITUHEI (KypChI, MOILYJIH,
MIPAKTHUKH)

CepBHCHas eATEIHLHOCTD

Purck-MeHeDKMEHT ¥ aHTHKPU3UCHOE YITPaBIICHUE
B c(hepe Typuzma

MeHeKMEHT B TypU3Me

[IpaBoBBIE acmeKTHl AEATEIHLHOCTH B cepe
TypHU3Ma

MapkKeTHHT B Typu3Me

IIpousBoacTBeHHas mpakTuka (CepBrUCHAS
TIPaKTHKA)

JlokyMeHTanoHHOE o0ecTieueHue yrpaBieHHs Ha
OPEINPHUITUIX TypU3Ma

[IpousBoacrBenHas npakrrka (OpraHu3auuoOHHO-
yhpaBlieHUECKas MPAKTHKa)

TexHOMOTHN IPOABMKEHHS TYPUCTCKUX YCIYT

IIpousBoacTeennas mpaktuka (I[Ipexmummomaast
TIPaKTHKA)

I/IH(I)OpMaLII/IOHHBIC TCXHOJIOTUU B TypU3Ma

DKOHOMUKA U NpcaANPUHUMATCIILCTBO B TYPU3SMC

VYuyeOnas npaktuka (O3HaKOMHUTEIbHAS [TPAKTHKA)

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUS ITO JNCHUITJIIMHE

Kon u HammeHoBaHue

Kon n maaukaTop (MHIUKATOPHI)

Pe3ysbTaThl 00ydYeHHS

KOMIICTCHIIMHN JOCTHXKCHUA KOMIICTCHIINH
OIIK-4. Criocoben OIIK-4.1. OcymecTBaser 3HaeT KaK OCyIIeCTBUTh
OCYIIECTBIIATD MapKETUHIOBBIE HCCIICIOBAHUS PhIHKA MapKETHHI'OBLIC

WCCIIETOBaHNE PHIHKA,
OpPTraHHU30BbBIBATh MPOJAKHU
Y TIPOJIBUXKEHNUE
CEPBHCHBIX POIYKTOB

yCIIyT, HOTpeduTeseil, KOHKYpeHTOB

HCCIICIOBAHUS CEPBUCHOTO
pBIHKA, TOTPeOUTEIIEH,
KOHKYPCHTOB.

YMeer ucnons30BaTh
OCHOBHBIE METOJIBI TIPOIAK
YCIIYT, B TOM YHCIC
OHJIaMH.

Baaaeer HaBeIKaMHu
OCYITIECTBICHUS
MPOJIBIKEHHUSI YCIIYT 1O
OCHOBHBIM HaIPaBJICHUSIM,
B TOM YUCJIE B CETH

OCYILIECTBIISIET UX MPOJBUKEHHE, B TOM
qucie B ”HPOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTu HTepHeT

WutepHer.
OIIK-4.2. ®opmMupyeT KaHaibl CObITA 3HaeT KaK OCyIIeCTBUTh
CEPBUCHBIX IIPOAYKTOB U YCIIYT, a TaK)Ke | MAPKCTHHIOBBIC

HCCIIEZIOBAaHUS CEPBUCHOTO
PBIHKA, TOTPEOUTENEH,
KOHKYPEHTOB.

‘YMeeT HUCIIOIB30BaTh
OCHOBHBIE METOJIBI TIPOTAK
YCIIYT, B TOM YHCIIE
OHJIAMH.

Baaaeer HaBBIKAMU
OCYIIECTBICHUS
MPOJIBIXKEHHUSI YCIIYT 1O




OCHOBHBIM HaIlPaBJICHUSIM,
B TOM YHCIIE B CETH
WurepHer.

OIIK-5. Criocoben
MPUHUMATH SKOHOMHYECKH
000CHOBaHHBIC PELICHUS,
obecrnieunBaTh
SKOHOMHUYECKYIO

3¢ (HEeKTUBHOCTD
OpraHu3aIi H30paHHON
cdepsl mpodeccnoHamTbHON
JeSITETEHOCTH

OIIK-5.1. PaccunrtniBaeT, OIlcCHUBACT U
aHAIM3UPYET OCHOBHBIE
MIPOM3BOICTBEHHO-DKOHOMHYECKHE
IIO0Ka3aTeiin CepBI/ICHOI\/'I ACATCIBbHOCTHU

3HaeT, KaKk pacCuUUTaTh,
OIICHHUTH U aHAJTN3UPOBATH
OCHOBHBIE
MPOU3BOACTBEHHO-
SKOHOMUYECKHE
MOKa3aTesil CEPBUCHOM
JeSITeTHHOCTH.

YMeeT SKOHOMHUYECKH
000CHOBEIBATE
HEOOXOIMMOCTE U
11eecoo0pa3HOCTh
MPUHATHS PEIICHUHN MpH
OCYIIECTBICHUH
pohecCHOHAIBHOMN
JIEATETLHOCTH.

Baaneer HaBBIKAMU
SKOHOMHYECKH
000CHOBKIBATH
HEO00XOTUMOCTh U
1Ie7IeCO00Pa3HOCTh
MIPUHSITUS PEIIEHUMN TIPU
OCYIIIECTBICHUN
npohecCHOHAIbHOMN
JIeSITEIIbHOCTH.

OIIK-5.2. DKOHOMHYECKH
000CHOBBIBAET HEOOXOAUMOCTE U
11e1eco00pPa3HOCTh MPUHATHS PEIICHHHA
MIPU OCYIIECTBICHUH MTPOPECCHOHATBHON
JEATETLHOCTH

3HaeT, KaKk pacCuUUTaTh,
OILICHUTH U aHAJIU3UPOBATH
OCHOBHBIE
MIPOM3BOACTBEHHO-
SKOHOMUYECKHE
MOKa3aTesil CEPBUCHOM
JeSITETHHOCTH.

YMeeT SKOHOMHUYECKH
000CHOBBIBATH
HEOOXOIMMOCTE U
11e7IeCO00Pa3HOCTD
MPUHATHS PEIICHUHN MpH
OCYIIECTBICHHH
pohecCHOHaIbHOMN
JEATETLHOCTH.

Baageer HaBbIKAMU
SKOHOMHYECKH
000CHOBBIBaTh
HEO00XOIUMOCTh U
11e7IeCO00Pa3HOCTD
MIPUHSTHUS PEIIEHUHN TIPU
OCYIIIECTBICHUU
npodeccuoHaTbHON
JIeSITEIIBHOCTH.

4. OFBbEM JIUCIUIIJIMHBI Y BU/Ibl YYEBHOM PABOTHI
OOt 00beM JUCIIAILINHBI COCTABIISET 8§ 3aUETHRIX €IUHUIL, 288 akaJeMHUUYECKHNX Jaca.

Ounasi popma o0yueHust

| Bun yue6H0i paboThI |

Bcero

| TpumecTpbl




4acoB 5 6
KonTakTHas padoTa (Bcero) 81,8 30 51,8
B TOM YHCIIE:
1) 3ansTus nexkuuonHoro tuna (JIK) 34 10 24
W3 HUX
— JIEKIAU 10 24
2) 3ansiTus cemuHapckoro tumna (I13) 44 20 24
U3 HUX
— cemunapsl (C)
— npaktudeckue 3aaatus (I1P) 20 24
— j1abopatopHbie padboThI (JIP)
3) rpynmnoBbie KOHCYIBTAIMN 2 2
4) unnuBUyaIbHAs paboTa 1 1
5) MPOMEKyTOUHAs aTTECTAITHS 0,8 0,8
CamocrositeabHas padora (Bcero) (CP) 206,2 114 92,2
B TOM YHCIIE!
KypcoBoii mpoekT (pabota) 16 16
PacueTtHo-rpaduueckue paboThI
KoHnTtponbsHas pabota
Pedepar
CaMomnoaroToBKa (CaMOCTOSTEIbHOE N3yUCHHUE Pa3IeiioB,
npopaboTKa ¥ TOBTOPEHHUE JICKIIMOHHOTO MaTepHana u
Marepuana yieOHUKOB B YI€OHBIX ITOCOOWH, TTOITOTOBKA K 164 114 50
71a60PaTOPHBIM U TIPAKTUYECKUM 3aHITHAM, KOJTIOKBIyMam
U T.J.)
IloaroroBka Kk arTecTamuu 26,2 26,2
O6H1Hﬁ O6’BCM, gac 288 144 144
®dopma MPOMEKYyTOUHON aTTeCTALIUU S ey
3aouHas popMa 00yUeHUsI
N Bcero TpumecTpbl

Buj yaeOHO paboTh 4ACOB 5 3
KonTakTHas padoTa (Bcero) 24,1 12,3 13,8
B TOM YHCJIE: 8 4 4
1) 3ansTHs neknuonHoro tuna (JIK)
W3 HUX
— JIEKIAU 4 4
2) 3ausaTus cemuHapckoro tuma (I13) 16 8 8
13 HUX
— cemunapsl (C)
— npaktudeckue 3aaatus (I1P) 8 8
— j1abopatopHbie padboTsl (JIP)
3) rpynmnoBbie KOHCYIBTAIMN
4) unnuBUIyaIbHAs paboTa 1 1
5) IpoMeKyTOUYHAasl aTTecTalus 1,1 0,3 0,8
CamocrosiTeqbHasi padota (Bcero) (CP) 261,9 131,7 130,2
B TOM YHCIIE!
KypcoBoii mpoekT (pabota) 42 42
PacuerHo-rpaduueckue paboThI
KoHnTtponbsHas pabota
Pedepar
CaMoIoAroTOBKa (CaMOCTOSTEIIFHOE H3YICHHE Pa3ieiIoB, 208 128 80




mpopaboTKa 1 MOBTOPESHUE JICKIIMOHHOTO MaTepualia u
Marepuana yieOHUKOB B YI€OHBIX TOCOOWH, TTOTOTOBKA K
J1a00PATOPHBIM U IPAKTUYECKUM 3aHITHSM, KOJUIOKBHyMam

U T.J.)

IToaroroBka K aTTecTanuu 11,9 3,7 8,2
O6H1Hﬁ O6’BCM, gac 288 144 144
@®opMa MPOMEKYTOYHOU aTTeCTallun By O

5. COAEPKAHUME U CTPYKTYPA JUCHUIIVIMHBI

5.1. Coaep:xkanue 1M CUMIIMHBI

Ne paznena HanmenoBanwme pasmena Coneprxanne paszena (TeMbI)
(Templ) (Tembl)

I Opranuzanus AesITeIbHOCTH
MPEITPUATHS CEpBHCA

1 Opranuzamnus u ynpasieane | [loHsTHE U CTPYKTypa MPON3BOACTBEHHOTO MPOIIECcca.
mporeccoM okazanus ycuryr | Crenuanu3aius 1 KOOepUpoBaHue Kak (popMBI OpraHu3aiuu

MPOU3BOACTBEHHOTO mporiecca. CTpyKTypa Mmpolecca OKa3aHus
yciryru. Opraau3anys Mpou3BOACTBEHHOTO MPOLiecca U
mpoliecca 0Ka3aHus YCIyT BO BpEMEHU

2 OCHOBBI OpraHu3aIuu Oco0eHHOCTH OpraHU3aINK JeATSILHOCTH IPEANPUATHH chephl
JIeSITeNIbHOCTH TpeanpusaTusl | cepsuca. [Ipeanpusitue chepsl cepBruca Kak cCaMOCTOATETbHBIN

X03sHCTBYIONNH CyOBeKT. [Ipennpusatue chepsl cepBuca Kak
MPOU3BOCTBEHHAS CUCTeMa. Buibl mpeanpustuii chepbl
ceppuca. CTpyKTypa npeAnpusTHsL.

3 Opranu3aiusi OCHOBHOTO Tuns! 1 METOIBI OpraHU3aIMH BBITIOTHEHUS yCIyT. OCHOBBI
MPOU3BOJCTBA HA OpTaHu3alny TPya Ha MPEANPHUITUIX CPEpPhI CepBHUCa.
MPEIIPUITUSIX CepBUCA [TokazaTenu OllEHKH YPOBHS OpPraHU3aI[Mi OCHOBHOTO

MTPOU3BOICTBA

4 Opranu3zaius KOHTPOJIS [TonsiTre ¥ MOKa3aTeny KauecTBa YCIyT U MPOAYKIINH.
Ka4yecTBa YCIyT U daxTopsl, POPMUPYIOIINE KAYSCTBO YCIYT U MPOIYKITUH.
MPOAYKIIUU 3amaun u (OPMBI OpraHU3aIMK KOHTPOJIS Ka4eCTBa yCIYyT U

MPOIYKIHH

5 Opraam3anus Poxr oO6cmy)xuBaHUS TOTPEOUTENCH B IIOBHITIICHIH
00CTyKUBaHUS KOHKYPEHTOCIIOCOOHOCTH mpeanpusituii cepuca. OCHOBBI
norpeduTene OpraHM3aluy 00CITy’)KMBaHUS TOTpeOuTeNel. XapakTepucTHKa

BHJIOB YCIIyT U GOPM 00CITYKHBaHUS TIOTpeOUTEICH

6 OCHOBBI OpTraHU3aITIH [TpuHIUTIEL 1 CTTOCOOBI PETYIMPOBAHUS OIUIATHI TPYAA.
3apa0O0THOM TUIATHI HA Conepxanue TapudHOM cUCTeMbl. DOPMBI U CHCTEMBI OTLIATHI
MPEINPUATHSIX CepBUCa tpyna. [IpemupoBaHue niepcoHana, J0TUIATH ¥ HAIOABKH K

3apabOTHOH TIIaTe.

7 Opranuzanus Cocras, conep:kaHue U 3a1a4d IPOU3BOICTBEHHON
MIPOU3BOACTBEHHOM nHppacTpyKTypbl. OpraHu3aius peMOHTHOTO XO35HCTBA.
UHPPACTPYKTYPHI Opranu3ays THCTPYMEHTAIBFHOTO ¥ SHEPTEeTHIECKOTO
MPEINpUATHI cepBrca xo3stiicTBa. OpraHu3aliys MaTepUaIbHO-TEXHHYECKOTO

CHAOXCHMSI U CKJIAJICKOTO XO35HCTBA

I [InanupoBanue
JIESTeIbHOCTH TPEIIPUATHS
cepBrca

8 OcCHOBEI [NonsiTre BHYTPU(PUPMEHHOTO TUTAHUPOBAHUS B YCIOBUSIX
BHYTpU(DUPMEHHOTO peiaKa. [IpuHIMTEL 1 MeToAb! IaHupoBanui. CrucTeMa IIaHOB
TUTAaHUPOBAHUS MPENNPUITHS U TOPSIIOK MX peanm3anun. CTpyKTypa TeKyIIero

TIaHA TIPEIPUATHUS CPEPhI yCIyT
9 ITnanupoBanne MapkeTnHra | XapaKTepHCTUKA W TIOKA3aTeu MmiaHa MapkeTrHara. CTpykTypa




Y TIOPSJIOK Pa3pabOoTKH TUTaHa MapKeTHHTa. D(H(HEKTUBHOCTD
MEPOIPHUATHI MO peaTu3alii MapKEeTUHTOBBIX CTpaTEruil

10

IlnanupoBanue
MHBECTULIMOHHOU
JIESTEIbHOCTH TPEIPUATHS

Kiraccudukanys MHBECTHIIUN U UX POJIb B PA3BUTHH
npennpustuii cepruca. CTpyKTypa U HOPSIOK pa3padoTKu
WHBECTUIIMOHHOTO TUTAHA TPEAIPUSATHS

11

[Tnanuporanue o0bemMa
MPOM3BOICTBA U
peanu3aiyu yeiuyr

CtpyKTypa U OPSAIO0K pa3padOTKH IUIaHA PeaTi3aIluu YCIyT.
[TnarupoBaHye MPOU3BOICTBEHHON POTPaAMMBI TIPEIPUSTHSL.
[IpownsBoacTBeHHAss MOIITHOCTH TpeAnpusaTus. [lokazarenu
MPOU3BOJICTBEHHOMN MPOTPaMMBI U TIaHA Pean3alluy yCiyT,
paboT ¥ MPOIYKITUU

12

[InanupoBanue
NoTpeOHOCTH B TIEpcOHAlIe U
CpeICTBaxX Ha OIIaTy TpyAa

[TnanupoBanue donma padoyero spemenu. [ImanupoBanue
YUCJIEHHOCTHU NepcoHaia npeanpusitus. CocTaB CpeACTB Ha
oruiaty tpyaa. IlnanupoBanue GpoHaa 3apadOTHOMN IUIATHL

13

IlnanupoBanue u3aepKex
PeIPUITUS CHEPhI
cepBuca

Kiraccudukanus n3nepkek Ha BeITOTHEHHE yeayT. CocTaB
3aTpar, BKIIOUYCHHBIX B TUIAHOBYIO CE0ECTOMMOCTD IMPOTYKITHH,
pabort, yciyr. KanpkyaupoBaHue ce0eCTOMMOCTH YCIIyT, padoT,
npoaykimu. CMmera 3aTpar Ha mpou3BoJIcTBO. [InanupoBanue
CHIDKEHUS Ce0ECTOMMOCTH YCIyT, paboT, MPOAYKIIUU

14

duHaHCOBBI IUIAH
TP AMPHUATHS

ConepxaHue 1 CTpYKTypa (prHAHCOBOTO IJIAHUPOBAHHS Ha
npeanpusTuy chepsl cepsuca. [IpuObUTs MpeaAnpusaTrs U ee
pacnpenenenue. [lokazaTenu puHaHCOBOrO MilaHa
OPEINPHUSITHS.

15

OcCHOBBI OM3HEC-
IUTAHUPOBAHUS Ha
OPSANPHUITUAX CHEPBI YCIYT

3amaun u QyHKUNUU OU3HEC-TUIaHa MPEANPHUSITHS.
XapakTepUCTHUKa pa3esioB OM3HeC-IIaHa PEeAIPUITHS cepBUCa

5.2. CTpykTypa THCHUNIMHBI

Ounasn gopma o0ydeHus

No paznena
(TembI)

HanmenoBanme pasaena (TEMBI)

KonnuaecTBo yacoB
JIK C TP

Bcero JIP | CP

1 Opearnuzayus oesmenbHOCmu
npeonpusimusl cepsuca

1 OpraHu3aIys 1 yIpaBJicHHE
MPOIIECCOM OKa3aHUsl YCIyT

20 2 2 16

2 OcCHOBEI OopraHuvsanuu ACATCIbHOCTH

NPEaNpUITHS

20 2 2 16

3 Opraau3ausi OCHOBHOTO
MPOU3BOJICTBA HA MPEIPHUITHIX

cepBHca

20 2 2 16

20 2 2 16

4 OpraHmauI/m KOHTPOJIA Ka4€CTBa

YCIIYT ¥ IPOTYKITUH

Opranunzays 00CcITyKUBaHUS 22 2 4 16

norpeduTenen

OCHOBBI OpraHu3anuy 3apaboTHON 20 4 16

TJIATHl Ha IPENPUATHSIX CEPBHCA

Opranu3aiys npou3BOCTBEHHOMN 22 4 18
MHQPACTPYKTYPHI IPEATPUITHIA

cepBuca

17

Inanuposanue desmenvHocmu
npeonpusimusl cepsuca

OCHOBBI BHYTPU(PHPMEHHOTO
IUIaHUPOBAHUS

17

N
N
O

IlmaHupoBaHue MapKeTUHTa

17 4 4 9

IlmaHupoBaHMEe WHBECTUIITMOHHOMN




ACATCIIBHOCTH IMPCANTPUATHUS

11 [TnarnpoBanne oOrema 17 4 4
MTPOM3BOCTBA U peaTn3alyy yCIyT
12 [InanupoBanne mOTpeOHOCTH B 12 2 2
MepCOHaNe M CPEeJCTBAX HA OIIATy
Tpyaa
13 [InanupoBanue U3aepK eK 12 2 2
npeanpusTus cepsl cepBrca
14 DUHAHCOBBIN IJIAH NPEANPHUITHS 12 2 2
15 OCHOBBI OM3HEC-TUITAHUPOBAHUS Ha 12 2 2
MPENPUITUIX ChEPhI yCIYyT
I'pynmoBsie KOHCYIBTALIUU
WnnuBuayansHas paborta 1
[IpomexxyTouHas arrecTanus 27
Oo0mmii 00beM 288
3aouHasi popma 00yueHUs
Ne paznena HaunmenoBanue paszziena (Tembl) KonnuectBo yacos
(TembI) Bcero JIK C P | JIP | CP
1 Opeanuzayusi OessmenbHOCMuU
npeonpuamus cepeuca
1 Opranuszanys 1 yrnpasieHHe 20 2 18
MPOLIECCOM OKa3aHHsl YCIyT
2 OCHOBBI OpPTaHU3aINH IEATEIIEHOCTH 20 2 18
MPEIIPUATHS
3 Opranuzanusi OCHOBHOT'O 20 2 18
NPOM3BOJCTBA HAa MPEANPHATHIX
cepBrca
4 Opranu3zaius KOHTPOJIS Ka4ecTBa 20 2 18
YCIYT U IPOAYKIUHU
5 Opranun3zanus 00CIyKuBaHHS 20 2 18
moTpeouTeIeH
6 OCHOBBI OpTraHU3alHU 3apPabOTHOM 20 2 18
TUIATHl HAa IPEANIPHUATHSIX CepBHCa
7 Opranu3zanus Npou3BOJICTBEHHON 20 20
UHQPACTPYKTYPHI TPEANPUATHN
cepBrca
[IpomesxyTouHast aTTecTanus 4
1 Inanuposarnue oesmenvHocmu
Npeonpuamus cepeuca
8 OcHOBBI BHYTpU(PUPMEHHOTO 18 2 16
TUIAHNPOBAHUS
9 IInaHupoBaHue MapKeTHHTa 18 2 16
10 IInaHupoBaHue HHBECTULIMOHHOMN 18 2 16
JeSITEIbHOCTH MPEINPUSITHS
11 [InanupoBanue oobema 18 2 16
MIPOM3BOJICTBA U PEATH3AINN YCIYT
12 [InanupoBanne moTpeOHOCTH B 16 2 14
NepCOHANe U CPEACTBaX Ha OIIATy
TpyAa
13 IInanupoBanue U3aEpKEK 16 2 14
npeanpuaTus chepbl cepBuca
14 DUHAHCOBBIN TUIaH NPEAIPUSTHS 15 15
15 OcHOBBI OM3HEC-TUTAHUPOBAHUS HA 15 15




OPEANPHUITUSIX Chephl yCIyT

WnanBunyansHas pabora 1

TIpoMexxyTouHasi aTTecTaius
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5.3. 3aHATHSA CEeMMHAPCKOr0 THIIA

Ounasn gopma o0yueHus

Ne Ne Bun Hanmenosanue KonnuectBo
n/0 | pasgena | 3aHATHA 4acoB
(Temsi)
1 Opeanuzayus desmenbHOCIU NPeONPUAMUsL CePBUCa
1 1 I1P Opraau3anys ¥ yIpaBjiIeHHe MPOIIECCOM OKa3aHHs YCIyT 2
2 2 1P OCHOBBI OpraHu3aluy JesTENbHOCTH NPEAIPUATHS 2
3 3 1P Opranu3aiys OCHOBHOTO IPOU3BOJICTBA HA MPEAIPUATHSIX 2
cepBuca
4 4 I1P Opraamu3anys KOHTPOJISI KadeCTBa YCIYT U IPOAYKITHH 2
5 5 1P Opranun3zanyst 00CITy>KuBaHHs OTpeOuTeNIeH 4
6 6 1P OCHOBBI OpraHu3anuy 3apaboTHON TIATHI HA PENIPUITHAX 4
cepBuca
7 7 1P Opranusaius Npou3BOACTBCHHON HHQPACTPYKTYPhI 4
NPEINpHUsITUH cepBHCca
11 ITnanuposanue oesmenbHOCHU NPeONPUAMUS Cepeuca
1 8 I1P OcCHOBBI BHYTPHUGHUPMEHHOTO TUTAHUPOBAHUS 4
2 9 I1P [TnanupoBanye MapKeTHHTA 4
3 10 I1P [InanupoBaHyie MHBECTUIIMOHHOM NEeITEILHOCTH MPEATPUITHS 4
4 11 1P [InanupoBanne 00beMa NPOU3BOACTBA M PEATH3ALUH YCIYT 4
5 12 1P [InmanupoBanne MOTPeOHOCTH B TIEPCOHAJIE U CPEACTBAX Ha 2
omjary Tpyzaa
6 13 I1P [TnanupoBanme U3AEPKEK MPEANPUATHS Chephl CepBUCa 2
7 14 1P @DUHAHCOBBIN IIAH NPEANPHUITHS 2
8 15 1P OcHOBBI OM3HEC-TUIAHUPOBAHUS HAa TPEANIPUATHSX Cepbl yCIIyr 2
3aouHasi popma 00yueHUs
No No Bun HaumenoBanue KonuuectBo
/n | pasgena | 3aHATHS 4acoB
(TembI)
1 Opeanuzayus oesmenbHoCmu npeonpusmus cepsuca
1 1 I1P Opranuzaiys 1 ynpaBleHHE IPOLECCOM OKa3aHMs yCIyT
2 2 I1P OCHOBBI OpPTaHHU3AITIH EATCILHOCTH MPEATIPUITHS 2
3 3 1P Opraau3aIsi OCHOBHOTO ITPOM3BOJICTBA HA MPEATIPUATHIX
cepBHca
4 4 I1P Opranu3zanys KOHTPOJIsI KauecTBa YCJIYT U IPOAYKIIUU 2
5 5 I1P Opraamuzanus 00CITyKUBaHUS ITOTpeOnTEICH 2
6 6 1P OCHOBBI OpraHu3aIui 3apad0THOM IUTATHI HA TPEANPUATHIX 2
cepBHca
7 7 1P Opranu3zanyst Ipon3BOACTBEHHON HHPACTPYKTYPHI
NPENPUATHI cEpBUCa
1 I[Thanuposanue desmenvHocmu npeOnpusmust cepsuca
1 8 1P OcHOBBI BHYTPU(HUPMEHHOTO TUTAHUPOBAHUS
2 9 1P [1n1aHMpoBaHKE MapKETHHIA 2
3 10 1P [11aHMpoBaHNE UHBECTHLIMOHHOM IEATEIBHOCTH MPEAIPUATHS
4 11 I1P [TnanupoBanre 00beMa MPOU3BOICTBA M PEATH3AIUN YCIYT 2




12 1P [InmanupoBanne MOTPeOHOCTH B TIEPCOHAJIE U CPEACTBAX Ha
oILIaTy Tpyza

13 I1P [TnanupoBanme U3AEPKEK MPEANPUATHS ChHephl CepBUCa

N

14 1P @DUHAHCOBBIN IJIAH NPEANPHUITHS

15 1P OcHOBBI OM3HEC-TUIAHUPOBAHUS HAa TPEANIPUATHSIX Cepbl yCIIyr
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Ilo cormacoBanmio c TmpemofaBaTeleM TeMaThKa KypcoBOW pabOThl MOXKET OBITh YTOYHEHA WU

5.4. KypcoBoii mpoekT (KypcoBasi pa6ora, pedepart, KOHTpPoJIbHas1 padoTa)
IIpumepHas TeMaTHKa KYPCOBBIX padoT

Busnec-mmanupoBanue B chepe cepBuca

Opranu3arnus 3apaboTHOM TUTATHI HA TPEANPUATHIX ChEphI cepBUCca

Opranuzanys 1 IUIAHUPOBAaHUE NEATEIHHOCTH TOCTHHIHYHOTO MPENPHUITHS
Opranun3aiys 1 IUIAaHAPOBaHUE IEATEIHHOCTH JETCKOTO IIEHTpa

Opranu3anus 1 IUIAHUPOBAHUE ICATEIBHOCTH KHHOTEATpa

Opranu3anys 1 IUIAHPOBAaHUE IEATEIHHOCTH My3€esi

Opranuzanys 1 IIaHPOBaHUE NEATEIHHOCTH 00pa30BaTEIBHOTO YUPEKACHUS
Opranuzanys U MIaHUPOBaHUE NEATCILHOCTH MPEANPUITHS 3IPABOOXPAaHEHUS
Opranu3anus 1 IUIAHUPOBAHUE ICATEIBHOCTH MPEIIPUATHS OOIIECTBEHHOTO MTUTAHUS

. Opranuzanys v IUIaHUPOBAHUE JIETEIHHOCTH TPEIIPUSITHS CBSI3U

. Opranmzanus v TIaHUPOBAHUE JEATSILHOCTH Pa3BIICKATEIBHOTO MPEATIPUATHS

. Opranmzanus v TIaHUPOBaHUE JEATSIIEHOCTH CIIOPTHBHO-03/I0POBUTEIHHOTO PSAIPUSTHS
. Opranuzanys 1 IUTAHUPOBAHUE JISTEITHLHOCTH TeaTpa

. Opranuzanys 1 IUIaHUPOBAHUE JIESATEIHHOCTH SKCKYPCHOHHOTO TIPEITPUSTHS

. Opranmzanus v yrpaBJICHUE MPOIIECCOM OKa3aHUs YCIyT

. Opranmzanus KOHTPOJII Ka4eCTBa YCIYT U MPOTYKITHH

. OpraHuzarus o0CTyKUBaHUS MTOTpeOnTEICH

. Opranmzanus mpou3BOACTBEHHOW HHPPACTPYKTYPHI MIPEATIPHUITHN CHEPI cepBUCa
. OCHOBBI BHYTPU(UPMEHHOTO TUTAHUPOBAHUS

. [InarupoBaHue AEATEITHLHOCTH MPEATIPHUSITUS OOIECTBEHHOTO MUTAHUS

. [TnannpoBaHme JTOXOI0B U MPHUOBLIH MPEANPHUITHS CEPBHCA

. [InanupoBanue U3IepKEK MPEATIPUATHS CPEePhI CepBHCa

. [InaHnpoBaHre MHBECTUIIMOHHON JIEATSILHOCTH TIPEATIPUSTHS

. [InaHnpoBaHre MHHOBAIIMOHHOM JIEATETLHOCTH TPEATIPUSTHS

. [ImanupoBanue MapKeTHHTa

. [InanupoBanne oObeMa MPOU3BOJICTBA U PEATTU3AIUH YCITYT

. [InarnpoBaHme MOTPEOHOCTH B MEPCOHANE M CPEJICTBAX Ha OIUIATY TPyAa

. OUHAHCOBBIH TUIaH MPEATIPUITHS CEPBHCA

pacmmpeHa.

Brinava 3aganus Ha KypcoBYyIO paboTy OCYILIECTBISIETCS: sl CTYZCHTOB OUHON (OpMBI 00ydeHHs — Ha 2-i

Hezelle TPUMECTpa, Ul CTYJEHTOB 3a09HOM (hOopMBbI 00y4eHNs — BO BPEMsI yCTAHOBOYHOM CECCHHU.

3ammTa KypcOoBOM pabOTHI MPOBOIUTCS: UISI CTYACHTOB OYHOH ¢Gopmbl oOydeHus — Ha 12 Hememne
TpUMECTpa, JUIS CTYJICHTOB 3a04YHOW ()OpMBI OOYYEeHHS — BO BpEMs 3a4CTHO-IK3aMCHAIIMOHHOW CECCHUU JI0

OK3aMCHa I10 AUCHHUITIINHE.

5.5. CamocrosiTetbHast paboTa

No paznena Buapl caMocToATensHOM paboThHI KonnuectBo yacos
(Tembr) 0][0) 300
1-15 M3yuenune nurepaTyphl IO TEMaM JUCITUTUTHHBI 1 16 18
COCTaBJICHHE KOHCIICKTOB
2 [ToAroTroBKa K MPakTHYECKOMY 3aHITHIO 16 18
3 IToaroToBKka K MPakTHUECKOMY 3aHSATHIO 16 18
4 IToaroToBKa K MPakKTHIECKOMY 3aHSATHIO 16 18
5 [ToaroToBKa K MPakKTUYECKOMY 3aHITHIO 16 18




6 [ToAroTroBKa K NpakTHYECKOMY 3aHITHIO 16 18
7 IToaroToBka K MPakTHUECKOMY 3aHSITHIO 18 20
8 IToaroToBKa K MPakKTHUECKOMY 3aHSITHIO 7 16
9 [ToaroTroBKa K NPakKTHYECKOMY 3aHITHIO 9 16
10 [ToAroToBKa K MPakKTHYECKOMY 3aHITHIO 9 16
11 [ToAroToBKa K MPakTHYECKOMY 3aHITHIO 9 16
12 IToaroToBka K MPakTHUECKOMY 3aHSITHIO 8 14
13 IToaroToBKa K MPakKTHUECKOMY 3aHSITHIO 8 14
14 [ToaroToBKa K MPakKTHYECKOMY 3aHITHIO 8 15
15 [ToAroTroBKa K MPakKTHYECKOMY 3aHITHIO 8 15

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

HNndopmMannoHHbIe TEXHOJIOIMH, UCNIOIb3yeMble IPH OCYIIECTBJICHHH 00pa30BaTeJILHOIO Mpolecca
10 TUCHHUILIMHE

— cOop, XpaHeHue, cucTeMaTu3alys U Bbiada yueOHOW 1 HayYHOH WHpOpMaLuy;

— 00paboTKa TEKCTOBOH, rpauuecKoil ¥ SMIUPHUYECKON HH(POpMALINH;

— IOATOTOBKAa, KOHCTPYHUPOBAHUE M IIPE3CHTAllMA HTOIOB MCCIEJOBAaTEILCKOW U aHaJIMTUYECKOH
NeSITENbHOCTH;

— CaMOCTOSITEIbHBIA MOWCK JOMOJIHUTENHFHOrO y4eOHOro M HaydyHOrO Marepuana, C HCIIOJIb30BaHHUEM
IIOUCKOBBIX CHCTEM M CalTOB ceTH MIHTepHET, 3JIeKTPOHHBIX SHIMKIONEAUN 1 0a3 TaHHBIX;

— HCIIOJIb30BAHUE 3NIEKTPOHHOI IOYTHI NpenoaaBaTenel n o0ydarolMXcsl Ul PacChUIKM, NEPENUCKU U
00CYXJIeHHS BO3HHUKIIHNX YY€OHBIX TIPOOIIEM.

I/IHTepaKTI/lBHbIe 06pa3OBaTeJ11>m>1e TE€XHOJIOI'NH, UCITOJb3YEMbIC B ay/IUTOPHBIX 3AHATUAX

No paznena | Buazanarus | Vcnosib3yeMble HHTEpAKTUBHBIE KonnuecTBo yacos
(Temsr) (JIK, I13, C, U aKTUBHBIE 00Pa30BaTEIIbHBIC 01[0) 300
JIP) TEXHOJIOTHUH
3 113 Pabota B MaJIBIX TpyIIax 2
4 113 PaboTa B MaJIBIX rpyIax 2 2
7 113 Keiic 2
9 I13 Keiic 2 2
13 113 IIpon3BOACTBEHHBIC CUTYAITHN 2

7. POHJI ONEHOYHBIX CPEJACTB (OHEHOYHBIE MATEPHUAJIBI) 1JIA TEKYIET'O
KOHTPOJISI YCHEBAEMOCTH, ITIPOMEXYTOUYHOM ATTECTALIAA

7.1. MeToan4ecKkue MaTepuasbl, onpeae/sionue Npoueaypbl OHeHUBAHUS B PAMKaX TeKylIIero
KOHTPOJISl ycIIeBaeMOCTH

MeToau4eckue yKka3aHus M0 BbINOJHEHUIO Kelic-3aaHuii

O3HaKOMJIGHHE CTYJICHTOB C TEKCTOM Keiica W TIOCIEAYIOIIMN aHalu3 Kelica MOXET OCYIIEeCTBIATHCS
3apaHee (3a HECKOJNBKO THEH JO ero OOCYXKIEHHWs) KakK caMOCTOosTelbHas pabora cryaeHTOB. OOCyXIaecHHE
HEOOJBIINX KEHCOB MOMET OBITh BKJIFOYECHO B YYEOHBIA TPOIECC, W CTYACHTH MOTYT 3HAKOMHTHCS C HUMH
HETMOCPE/ICTBEHHO HA 3aHATHSX.

OO6mrast cxema pabOTHI ¢ KEHCOM Ha JTalle aHaim3a MOXKET OBITh IpElCTaBlieHa CICTYIONTNM 00pa3oM: B
MEPBYIO OUYEPE/b CICAYET BHIABUTH KIIOUEBBIC MPOOJIEMBI Keiica U MOHATh, KAKWE MMEHHO W3 TPEJCTABICHHBIX
JAHHBIX BAXKHBI JUIS PEIICHUS; BOWTH B CHUTYAIlMOHHBIA KOHTEKCT Keica, ONpeJeNiTh, KTO €ro TIJIaBHEIC
JIeHCTBYIONIHE JIMIA, 0TOOpaTh HH(MOpPMAINIO, HEOOXOAUMYIO IS aHAIW3a, MOHATh, KAKWE TPYJHOCTH MOTYT
BO3HHUKHYTb MIPU PEIICHUN 3a]auH.

MaxkcuManbHas 1ojib3a W3 paboThl HajA KelicaMu OyJeT W3BJeUeHa B TOM CIIydae, €CJIM CTYACHTHI NpHU
MpeBApUTEIHPHOM 3HAKOMCTBE C HHMHU OYAYT TNPHACPKUBATHCS CUCTEMATHYECKOTO TOAXO0Ja K WX aHaAIu3y,
OCHOBHBIE TIIar'H KOTOPOTO TPE/ICTABIICHBI HIXKE.



1. BemmumuTe U3 COOTBETCTBYIOIIMX Pa3fesioB Y4eOHOW AMCUWIUIMHBI KIIOUEBBIE WIEH JUISI TOTO, YTOOBI
OCBEKUTH B MaMATH TEOPETUYECKUE KOHIIETIIINU M TIOJXO0/bI, KOTOphle BaM MpencTonT UCTIOIh30BaTh MIPH aHAN3E
Keiica.

2. Berno npodruTte Keiic, 4TOOBI COCTABUTH O HEM 00IIee IPE/ICTaBICHHUE.

3. BHUMaTensHO TIPOYTHTE BOTIPOCH K KeiCy M yOemuTech B TOM, 9T0 BBl Xopomro moHsuw, 9to Bac mpocst
CHeTaTh.

4. BHOBb TpOYTHUTE TEKCT Keica, BHUMATEIbHO (UKCUPYS Bce (aKTOPHI WIH MPOOJIEMBI, UMCIOIINE
OTHOIIIEHHUE K TIOCTABICHHBIM BOIIPOCAM.

5. TlpoxgymaiiTe, Kakue HWIEH W KOHIICTIIMM COOTHOCATCS C TpoOieMaMH, KOTOphle Bam mpemmaraeTcs
paccMoTpeTh pu padoTe C KecoM.

Jl1s1 ycnenrHoro aHanu3a KeMcoB clieayeT IpUIep >KUBATHCS Psiia MPUHIUIIOB:

WCTIONB3YITE 3HAHUS, OYICHHBIE B MIPOIECCE JIEKIIMOHHOTO Kypca;

BHUMATEIIEHO YUTAWTE KEHC NI O3HAKOMJICHHUS C HMEIOIIEHCst nH(OpMAIUeH, He TOPOIUTECH C BBIBOJIAMHU;

HE CMCIIINBANTE MPEATIONOKEHUS C (pakTamu;

[Ipu mpoBeneHNM MUCHMEHHOTO aHalW3a Keica IMOMHHTE, YTO OCHOBHOE TpeOOBaHME, MPEIbSIBISIEMOE K
HEMY, — KPaTKOCTb.

[Ipe3enTanus pe3ynbTaToB aHaIU3a KEHCOB

[IpeseHTanus, uiaM TMpencTaBICHUE pe3yNbTaTOB aHaNW3a Keiica, BBICTYNAeT OYEHb BAKHBIM DIIEMEHTOM
Merona. Ilpm sTom B case-study HCHONB3YIOTCS IBa BUAA NMPE3CHTANMN: ycTHas (MyOnMdYHAs) M NMHCHMEHHBIN
OTYET-IpEe3CHTAIIHSL.

[MyOnuunas (yCcTHaAsT) Ipe3eHTAIlM PEAIoIaraeT MpeCTaBlIeHUE PEIICHUH Keiica rpyrre.

VYcTHas mpeseHTays TpeOyeT HaBBIKOB IMyOJMYHOTO BBICTYIIICHHS, YMEHHS KPaTKo, HO YETKO M TOJHO
M3JI0KUTH UHQOpMaIHto, yOeauTeaT-HO 000CHOBATh MPEIaracMoe PelleHUue, KOPPEKTHO OTBEYATh HA KPUTUKY H
Bo3pakeHUs. OJTHUM W3 MPEUMYIIECTB MyOIMYHON (YCTHOMN) MPE3CHTAINH SBISCTCS €€ THOKOCTb.

BricTynaromuit MOKET OTKIIMKAThCS Ha H3MEHEHHS OKPY Kalomeld 00CTaHOBKH, afalTHPOBATh CBOU CTHIIL U
MaTepuai, YyBCTBYSI HACTPOSHHE ayIUTOPHH.

[MuceMeHHBIH OTYET-TIpE3CHTAIUS TPEOYET MPOSIBIICHUS TaKUX KAyeCTB, KAK YMEHUE MOATOTOBUTH TEKCT,
TOYHO M aKKypaTHO COCTaBUTh OTYET, HE JIOMYCTHTh OIMIUOKHU B pacyerax u T.1. [loroToBka MMCHEMEHHOTO aHAIH3a
Keiica aHAJIOTWYHA MOJrOTOBKE YCTHOTO, C TOW Pa3HUIIEH, YTO MHChMEHHBIE OTYETHI-IIPE3CHTANN OOBIYHO OoJiee
CTPYKTYPHUPOBaHbI U JeTanu3upoBaHbl. OCHOBHOE MPaBUIIO MUCHMEHHOTO aHalW3a Kelica 3aKII0YacTcs B TOM,
4TOOBI M30€raTh MPOCTOTO MOBTOPCHHS MH(OPMAIMU M3 TEKCTa, MHPOPMAIMS JIOJDKHA OBITh IPEJCTABICHA B
nepepabotanHoM Bue. CaMbIM BaKHBIM IIPU 3TOM SBIISIETCSI COOCTBEHHBI aHANN3 MPEACTABICHHOTO MaTepHana,
€ro COOTBETCTBYIOIIAs] WHTEPIPETAIUS U CAeNIaHHbIe MpeanoxeHus. [[MCbMeHHBI OTYeT — Mpe3eHTalns MOXKET
CHaBaThCs MO MCTEYCHWU HEKOTOPOTO BPEMEHH TIOCNIC YCTHOM MpE3EHTAIMH, YTO TO3BOJISIET OoJiee TIIATeIhHO
MPOAHAIM3UPOBATH BCIO MHPOPMAIHIO, TIOJTYIYCHHYIO B X0JI€ TUCKYCCHH.

Kputepun oneHNBaHUS YCTHBIX OTBETOB CTY/IEHTOB

C 1uenpro KOHTPOJISI ¥ TIOJTOTOBKH CTYJICHTOB K W3YYEHUIO HOBOM TEMbI BHAaYalle KAXKIOTO CEMHUHAPCKOTO
3aHATHS IperoJiaBaTeseM MPOBOJMTCS WHIUBHIYalTbHBIA WIN (POHTANBHBIA YCTHBIN OMpPOC IO BBITIOJHEHHBIM
3aJlaHusM Tpeablaymeii Tembl. Kputepuu OIEHKHM: — TpaBUIBLHOCTh OTBETA II0 COJCPXKAHHUIO 3aJaHUS
(Y4HUTBIBaCTCSI KOJMYECTBO U XapaKTep OMTMOOK IPU OTBETE);

— TOJIHOTA ¥ TITyOMHA OTBETa (YUUTHIBAETCS KOJIMYECTBO YCBOCHHBIX (DaKTOB, MIOHATHH U T.I1.);

— CO3HATEIBHOCTH OTBETA (YUMTHIBAETCS MOHMMAHNE U3JIaraéMoro MaTepurana);

— JIOTHKA U3JI0XKCHHS MaTeprala (YUYUTHIBACTCS YMEHHUE CTPOUTH LIEIOCTHBIHN, TOCIIeI0BATEIbHBIN paccKas,
TPaMOTHO TIOJIH30BaThCS CIICIIUATLHON TEPMUHOJIOTHEH);

— PaUMOHAIBFHOCTH HCTOJIB30BAHHBIX MPHEMOB M CIIOCOOOB PpEIICHHs TMOCTaBICHHON y4eOHOW 3amaun
(YuuTBIBacTCSI yMEHHE UCTIOIH30BATh HAMOOJIEE MPOTPECCUBHBIE U A()(DEKTUBHBIE CITOCOOBI JIOCTHKEHUS 1IEIIH);

— CBOEBPEMEHHOCTH U 3(PPEKTUBHOCTH HCIIOIH30BAHUS HATIISAHBIX MTOCOOHMA U TEXHHUUYECKUX CPEICTB MPH
oTBeTe (YUUTHIBAETCSI TPAMOTHO U C MOJIB30W MPHUMEHATh HATJISIHOCTD W AEMOHCTPAIIIOHHBIA OIBIT MPH YCTHOM
OTBETE);

— UCTIONB30BaHKE JOMOIHUTEIHLHOTO MaTepraiia (00s13aTeIbHOE YCIOBHE);

— paIMOHAIBHOCTH HWCIIONF30BAaHUS BPEMEHH, OTBEIEHHOIO Ha 3amaHue (He omoOpseTrcs 3aTSHYTOCTb
BBITIOJTHEHHS 33JJaHUs, YCTHOTO OTBETAa BO BPEMEHH, C yU4ETOM UHANBHIYaJTbHBIX OCOOEHHOCTEH CTY/IEHTOB).

OueHKa «OTIWYHO» CTABHUTCS, €CJIA CTYJEHT: 1) MOJHO W apryMEHTUPOBAHO OTBEYACT IO COJCPIKAHUIO
3a/iaHus; 2) oOHapyKWBaeT MOHUMaHUE MaTepuaia, MOKET 0OOCHOBATH CBOW CYXKICHHSI, TPUMCHUTH 3HAHUS Ha
MIPaKTHUKE, TIPUBECTH HEOOXOIUMBIEC MMPUMEPHI HE TOJNBKO MO YYEOHHKY, HO M CAMOCTOSATEILHO COCTaBIICHHEIC; 3)
M3JIaraeT MaTepual MoCiIeI0BaTeIbHO U MPaBUIIBHO.



O11eHKa «XOPOII0» CTABHUTCS, €CIH CTYJEHT JJAeT OTBET, YJOBJICTBOPSIONINN TEM K€ TPEOOBAHUSIM, UTO U
JUISL ONIEHKH «OTIUYHOY», HO JOMYCKaeT 1-2 OmMOKH, KOTOPBIE caM K€ HCIIPaBIIsIeT.

OueHKa «yAOBJETBOPUTEIbHO» CTABUTCS, €CIIH CTYICHT OOHAPYKHUBAET 3HAHUE ¥ ITOHUMAaHUE OCHOBHBIX
MOJIOXKCHUH JaHHOTO 3aJaHusi, HO: 1) W3jaraeT marepual HENOJHO M JIOMYCKaeT HETOYHOCTH B ONpEICICHUH
TIOHATUH WM (OPMYIMPOBKE TMPaBWI; 2) HE YMEET JOCTATOYHO TIyOOKO M JOKa3aTeIbHO OOOCHOBATH CBOH
CYXJICHHS U TIPUBECTU CBOM NIPUMEPHI; 3) M3JIaraeT MaTeprall HEMoCIeA0BaTeIbHO U JOIYCKAET OMHOKH.

OueHKa «HEYIOBJIETBOPUTEIBLHO» CTaBUTCS, €CIU CTYJISHT OOHApy)XMBaeT HE3HAHHWE OTBETa Ha
COOTBETCTBYIOIIIEE 3aJlaHHe, JIOMYCKAET OIMUOKH B (OPMYITUPOBKE ONPENCICHUH W IMPaBHJ, UCKKAIOIIUE WX
CMBICII, OECTOpsI0YHO W HEyBEepeHHO u3naraer marepuan. OIEeHKa «HEYJOBJICTBOPUTEIHLHO» OTMEUaeT TaKHe
HEJOCTaTKU B MOATOTOBKE CTYJCHTA, KOTOPBIC SBISIOTCS CEPHE3HBIM MPEMATCTBUEM K YCIEIIHOMY OBJIAICHHIO
MOCIIEAYIOITUM MaTEPHATIOM.

KpuTepun n mxaja oneHKH TeCTOBBIX 3aJaHHI
TecToBble 3aJaHus OLIEHUBAIOTCS ¢ TOMOLIBIO Kodduinenta ycsoenus KY = A:P,
rae A - yicio IpaBWIBHBIX OTBETOB B TECTE,
P - o0miee unciio orBeToB

Koadpdumment, KY OneHka

0,08-1 OTJIUYHO

0,68-0,86 XOPOIITIO

05,-0,67 YAOBIETBOPUTEIHEHO
Mesnsbie 0,5 HEYJOBJIETBOPUTEIBHO

Kpurtepunu ouenku pa6oThl CTyIeHTOB NPH BbINMOJTHEHHH MPAKTHYECKOT0 3aJaHUsI

1.0neHKa «OTJIMYHO» CTaBUTCS, €CJIM CTYIEHT BBHINOJHWI PadOTy B HOJIHOM 00BEME C COONIOACHUEM
HEOOXOIMMOH TOCIeI0BATEIILHOCTH JEHCTBUI; B OTBETE MPAaBWIBHO W AaKKypaTHO BBINOJIHSET BCE 3alliucH,
TaOJUIIBI, PUCYHKH, YEPTEXKH, IPadUKH, BEIYUCICHNUS; TIPABIIILHO BBITIOTHSIET aHAIN3 ONTHOOK.

2.01eHKa «XOPOII0» CTaBUTCS, €CIIM CTYACHT BBIOJIHIII TPEOOBAHMS K OICHKE «5», HO MOMYIIECHBI 2-3
HeloueTa.

3.01eHKa «y/10BJI€TBOPUTEIBHO» CTABUTCS, CCIIH CTYJICHT BBIMOIHII paboTy HE MOIHOCTHIO, HO 00beM
BBITTOJIHEHHOW YacTH TaKOB, YTO MO3BOJISIET MOJYYHUTH MPABUIIBHBIC PE3YJIBTATHI U BHIBOJBI, B XOJI€ MPOBEICHUS
paboThl OBUIM AOMYIIEHBI OIIMOKH.

4. OueHka «HeYJAOBJIETBOPUTEIBHO» CTaBUTCS, €CIM CTYJCHT BBHIMOJHWI PAabOTy HE TMOJHOCTBHIO HIIH
00bEeM BBITIOTHEHHOW YacTh paOOThI HE TIO3BOJISIET C/AeaTh MPaBUIBLHBIX BBIBOJIOB,

7.2. MeToau4ecKkue MaTepUAaJIbl, ONpeAeAI0IMe NPoueIypPbl OHeHHBAHUA B PAMKAX MPOMeKYTOYHOM
aTTecTanuu

KpuTepun onenku 3auera

3auTeHo BBICTABJISIETCS:

IIpu evicokom ypoene CTyNEHT NEMOHCTPUPYET IIyOOKOE, IOJIHOE PACKPhITHE OCHOBHBIX HAIllpaBIeHUN M
MEPCHEKTHB Pa3BUTHSI CaMO00pa30BaHus U GOPMHUPOBAHHS KYJIBTYPBI IMYHOCTH; YCTAHABIMBAET COACPIKATECIbHEIC
MEXMpPEAMETHbIE CBS3H. BbIIBUTaeMbple UM MOJIOKEHUS apryMEHTHPOBAaHBI M WUIIOCTPUPOBAHBI NpuMepamu. B
OCBEIIEHUHN NIPoOJIEM HCHONb3YeTCAd AHAIMTHYECKUIl IOAXO0H, OOOCHOBBIBAETCS CBOS TOYKA 3PEHUS; JENarTcs
coJiepKaTeNbHbIe  BBIBOABI. Marepuanm HM3JI0)KEH B  ONPENEICHHON JIOTMYECKOM TOCIeN0BaTeIbHOCTH,
JIUTEPATYPHBIM SI3BIKOM, C HUCIIOJIb30BAHUE COBPEMEHHBIX HAYYHBIX TEPMUHOB; OTBET CAMOCTOSTENBHBIM.

He 3auTeHo BbICTaBJ/IsIeTCS:

IIpu neydosnemeopumenvhom OTBETE CTYIEHT JIEMOHCTPUPYET HEIIOHMMAaHHE OCHOBHBIX HaIpaBlICHHH H
MEPCHEKTHB Pa3BUTHS caMo00pa3oBaHUsl W (POPMHUPOBAHMSA KYJIbTYyphl JUYHOCTH; B OTBETE [OIMYILICH PAA
CYILIECTBEHHBIX OLIMOOK, KOTOpPBIE OH HE MOKET UCIPABUTH IIPU HABOAIIMX BOIIPOCAX MPEIOAaBaTElIs; HE MOXKET
JaTh Hay4HOe 000CHOBaHUE IIPOOJIEMbI; BHIBOJbI OTCYTCTBYIOT MIIM HOCST IIOBEPXHOCTHBIN XapakTep; npeodianaeTt
OBITOBas JIEKCHKA; HAOIIONAI0TCS 3HAYNTENIbHBIE HETOYHOCTH B HCIIOJIB30BAHMH HAYYHOU TEPMHHOJIOTHH.

Kpurtepun oueHuBaHus KypcoBoii paGoThl



Or1ieHKa BBICTABIISIETCS C YIETOM KAuecTBa BBITIOJHEHHOW paOOTHI U PE3yNIbTATOB 3aIUTHl U BHICTABIISCTCS
B 3aYCTHYIO KHIDKKY, a 3aTeM, B JallbHEHIIIeM, C BBINIMUCKOM mpriaraercs K AumuioMy. CTyJIeHThI, He HAaIlMCABIIUE
KYPCOBYIO pa0OTy, CYATAIOTCS IMEIOIIUMH aKaJIeMUICCKYIO 33I0JKCHHOCTD.

«Omauuno» - cTaBUTCS 3a PabOTy, B KOTOPOM NOKa3aHbl OTIMYHBIC 3HAHHWS M TOHUMAaHHE Kak
TEOPETUYECKOTO, TaK M (PaKTUYECKOr0 MarepHualia, HOpMaTHBHO-PABOBOM 0a3bl: yMeHHe 0000IIaTh U JenaTh
BBIBO/IbI; TBEPOE 3HAHUE TOCYAAPCTBCHHO-TIPABOBBIX MOHATHIA U KaTETOPHiA, UX aJeKBaTHOE yIIOTPEOICHUE; SICHAS
JIOTYIKA M3JIOKEHUS; TPAMOTHOCTh M BBIPA3UTEILHOCTDh MUChbMEHHON peur. CTYICHT Ha 3aluTe TIOKa3hIBaeT 3HAHNE
MaTepuaia, OBIaJCHHE TEMOH.

«Xopouwioy - ctaBUTHCs 3a paboTy, B KOTOPOH MPOJIEMOHCTPUPOBAHO XOPOIIee 3HAHUE MaTepHaia, HO TpH
ATOM B TOW WMJIM MHOUW CTETICHU YIYIICHBI HEKOTOPBIE aCIEKTHI; H3JI0KEHUE MaTepualia HECUCTEMAaTU3UPOBAHHOE H
HE TOCJICIOBATEIILHOE; BBIBOJIBI HEJOCTATOYHO OOOCHOBAHBI; JOIYIIEHBI OT/ACIbHBIC HE3HAUYHUTEIBHEIC ONIMOKH B
ornpeneneHusx. Ha 3ammure cTyieHT BiajgeeT MaTepruaioM, HO He BCET]a MOXKET CBA3aTh Pa3Jieibl, HHOTA Ty TaeTCs
B OTIpE/ICIICHUSX.

«Yooenemeopumensno» - craBuThCs 3a pabOTy, B KOTOPOW HMEIOTCS CYNIECTBEHHBIC NPOOEIBI B
TEOPETUYECKUX 3HAHUAK, ONPEJACICHUSX TMPABOBBIX HCTOYHHKOB; H3IIOXKCHHE HECHCTEMaTH3UPOBaHHOE,
HEapryMEHTUPOBAHHOE, COJICPKHUT CEphe3HBIC OIIMOKH B BEIBOJAX W ompeseleHusx. llyraercs B maTepuaiiax
paboTEHL.

Bo Bcex 3-x cimyuyasx mpaBWIBHO O(GOPMIICH HAyYHO-CIPABOYHBIA MaTepHall, CHUCOK JUTepaTyphl U
HOPMAaTHUBHBIX aKTOB. BrIJiepikaHa cTpyKTypa paOboThl, MaTepHall COOTBETCTBYET HA3BaHHUIO Pa3/ICiioB.

«Heyooenemeopumenvrno» - CTaBUThCS 32 paboOTy, BO BpeMs 3allUThl KOTOPOW HE PACKPBITHI
MOCTABJICHHBIC BOMNPOCH;, TMPOSBICHO HE3HAHHE OCHOBHBIX TEOPETUUYCCKUX TOHSATHH, HEOCO3HAHHOCTH U
HETIOHMMaHUe CYTH M3JlaraeMoro Matepuana. HemnpaBmibHO OQOpPMIICH HAyYHO-CIIPABOYHBIA MaTEpHal, CIIHCOK
JUTEPATYpHl; padoTa HE CTPYKTYPUPOBAHA, BRIBOJIBI HE COOTBETCTBYIOT TIOCTABICHHBIM 3a/[a4aM.

KpnTeplm OIICHKH 3K3aMe¢Ha

OLleHKa «OTJIMYHO» CTaBUTCSA, €CIH CTYACHT CTPOUT OTBET JIOTMYHO B COOTBETCTBUHM C ILUIAHOM,
o0HapyXMBaeT MaKCUMAJIbHO TITyOOKO€ 3HaHHME MPO(EeCCHOHANBHBIX TEPMUHOB, MOHITHIA, KaTETOPUi, KOHIETIIIHN
W TEeOpHWi; YCTaHABINBAET CONEP)KATENbHBIE MEXKIIPEIMETHBIE CBSI3U; Pa3BEPHYTO apryMEHTHPYET BBIIBUTAEMbIC
MOJIOKEHUS, MPHUBOJUT YOCAUTENBHBIC MPUMEPHI; NIENAeT COACPIKATEIBHBIC BBIBOJBIL, JEMOHCTPUPYET 3HAHHEC
CHETMATBFHON JINTEPATYPHI U JONOTHUTEIHHBIX HCTOYHIKOB HH()OPMAIINH.

OrneHkKa «XOpOIIo» CTaBUTCS, €CIH CTYAEHT CTPOUT CBOW OTBET B COOTBETCTBHH C IUIAHOM; B OTBETE
MPENICTABICHBl Pa3IMYHbIC MOAXOABI K MpoOiieMe, HO MX OOOCHOBAaHHME HEJIOCTATOYHO IIOJIHO; YCTAHABIUBACT
CoZIepKaTeNIbHBIE MEXKIIPEAMETHBIC CBS3H; PA3BEPHYTO apryMEHTHUPYET BBIIBUTAEMbIC IOJOXKCHUS, MPUBOAUT
yOenuTenbHbIe MPUMEPHI, OHAKO HAOII0aeTCa HEKOTOpasi HeTOCIeJOBATEIbHOCTh aHATN3a; BEIBOJIBI PABUIIbHEI,
peYb TPaMOTHA, UCTIONB3YeTCS MPOPECCHOHABHAS JIEKCUKA; IEMOHCTPUPYET 3HAHUE CIEIUATLHON JIUTEPATYPhI U
JIOTIOJTHUTENIBHBIX UCTOYHUKOB HH(OPMAITHH.

OrneHka «yZOBIETBOPUTEIHHO» CTaBUTCA, €CIM OTBET HEAOCTATOYHO JIOTHYECKU BBICTPOEH, IJIaH OTBETA
COONIOaeTCsl  HEMOCJHeNoBaTeIbHO; CTyIEHT oOOHapyXuBaeT ci1aboCcTh B Pa3BepHYTOM  PACKPBITHH
po(eCCUOHATBHBIX TMOHSITHIA;, BBIJBUTACMBIC TTOJIOKEHUS JICKIAPUPYIOTCS, HO HEJIOCTATOYHO apryMEHTHPYIOTCS,
OTBET HOCUT MPEUMYIIIECTBEHHO TEOPETUIECKUN XapaKTep, MIPUMEPHI OTCYTCTBYIOT.

OneHka  «HEYAOBJIETBOPHUTENBHO)»  CTABUTCS  MpPH  YCIOBHU  HENOCTATOYHOTO  PACKPBITHS
Mpo(eCCUOHATBHBIX TIOHATHH, KaTErOpWH, KOHICIIWN, TEOPUH; CTYJACHT NPOSBISIET CTPEMIICHUE MOIMEHUTH
HayyHOe OOOCHOBaHWE MPOOJIEM pPaCcCYKICHUSMH OOBIICHHO-IIOBCEHCBHOTO OBITOBOTO XapaKTepa; OTBET
COJIEPXKUT P CEPhE3HBIX HETOYHOCTEH; BHIBOIBI TIOBEPXHOCTHBI.

7.3. OnleHOYHbIE CPEACTBA, KPUTEPUH U HIKAJIA OLEHKH
bank 3aI[aHI/lI7l AJISl TEKYILIEro KOHTPOJIA YCIIEBAEMOCTH

TunoBbIe TECTOBBIE 3aaHUS

Bompoc 1: Kakne npMHIMIBI 3/105KeHbI B OCHOBY OPraHM3alMH TEXHOJIOTHYeCKHX NMPOLeccoB HA
npeAnpuATHsX cdepbl cepBuca?



obecrieueHre HAWTYUIIINX YCIOBUH 00CTy )KUBaHUsI, SKOHOMUSI BPDEMEHH TTOKYTATeNeH, BBICOKHI YPOBEHb
00CITy)KUBaHUS

JOCTHIXKCHUC OITHUMAaJIbHOH YKOHOMUYCCKOI 3(1)(1)6KTI/IBHOCTI/I TCXHOJIOIT'MYCECKOTO IMpo1ecca NyTeM
OKOHOMUMU TpyHda, poCTa €ro nMponu3BOJUTCILHOCTH, CHUKCHUS U3JICPIKCK

MOCTPOEHUE ONTUMAILHON CTPYKTYPHI YIIPABICHUS MPEAIPUATHEM CEpBUCA

N3Yy4YCHUC CIIPOCAa HACCJICHUA U PbIHKA cObITa YCIIyr, HAXOXKACHHUC HOTpe6I/ITeJIeﬁ 1 IMOCTaBIIMKOB

Bonpoc 2: Kakue rpynnsl GyHKOMii BBIICJISIOT B 1eATEIbHOCTH NPeINPUSTHS ?

-
TEXHOJIOTHUECKHE
-
KOMMEpUYECKHUE
-
a/IanTalMOHHbIC
-
aBTOMAaTH3UPOBaHHEIC

Bompoc 3: Yka:kute 0cO6eHHOCTH PBIHKA YCJIYT:

r
TCPpUTOPUATIbHAA CCTMCHTALUA

BBICOKAsl CTeNEeHb Au(PepeHInay yCIyT

OTIpeICTIEHHOCTh Pe3yIbTaTa JIEATEIbHOCTH IO OKa3aHUIO YCIYTH

HU3Kadg CKOPOCTh 060p0Ta KamnuTrajia

Bonpoc 4: Kakumn oco0eHHOCTSIMHA 00J1a1aeT PHIHOK YCJTIyr?

[ .
BBICOKas YyBCTBUTCIIBHOCTD K USMCHCHHA PBIHOYHOU KOHBIOHKTYPbI

JINYHBIN KOHTAKT MMPOU3BOAUTCIIA U HOTpe6I/IT€J'IH

r100abHBINA XapakTep yCIyT

HU3Kas cTeneHb AU epeHIHaie yCiIyT

Bompoc 5: K kakomy BUAY ycayr cdepbl cepBUCca OTHOCATCS YCJIYTH MPavyeYHbIX, XUMYHCTKH?



e

BOCCTaHABIMBAIOIIIE TOTPEOUTEIILCKUE CBOMCTBA TOBAPOB

e

CO3Jar0Ire¢ HOBEBIC HOTpe6I/ITeJIBCKI/IC CTOMMOCTH

e

O6CJ'Iy>KI/IBaIOI]_[I/I€ YCJIO0BCKa

Bomnpoc 6: K kakomMy Buay ycayr cepbl cepBrca OTHOCATCS YCJIYTH MAPHKMaxepoB, KOCMeTO0JI0roB?

e

BOCCTaHABIMBAIOIIIE TOTPEOUTEIILCKUE CBOMCTBA TOBAPOB

e

CO3aaromue HOBBIC HOTpe6I/IT€III>CKI/Ie CTOUMOCTH

e

O6CJ'Iy>KI/IBaIOI]_[I/I€ YCJIO0BCKa

Bonpoc 7: Kakne cnenudguyeckue 0cO0eHHOCTH YCJIyT NPeoNpeiesaIi0T OPraHu3anmIo 1esiTeJbHOCTH
npeanpusaTuii cepsl cepuca?

-
KJIACCHOCTh YCITyT
WHINBHTyaTbHBIA XapaKTep yCIyT
CE30HHBIE KOJIeOaHNs B TIOCTYIUICHHE 3aKa30B

MaTepHaJIbHBIA XapaKTep yCIyT

BUJ YCIIyT

Bonpoc 8: KakoBbl 0c00eHHOCTH TPYAa H OIIATHI MIePCOHAJIA IPeANPUATHH cepbl cepBHuca?

r
IMOBBINICHHOC HCPBHO-O5MOIMOHAJIbHOC HAIIPSIP)KCHUC TPYda

COBMCIICHUC PA3JINYHBIX BUJOB ACATCIbHOCTU

pasian4yHas CTCIICHb HHTCHCUBHOCTH TPYy/Ja 110 BPEMEHHBIM II€EPUOIaM

YMCTBEHHBIH XapakTep TpyAa

OIHOPOAHOCTD BBIITOJIHACMBIX onepaunﬁ

Bonpoc 9: CamocTosiTeJIbHBIN X03AHCTBYIOINIH Cy0BbEKT, CO3AaHHBIA B IOPSIAKE, YCTAHOBJIECHHOM 3aKOHOM

AJIS1 MPOU3BO/ICTBA NPOAYKIIMM U OKa3aHUA YCJIYI B LEJAAX YIOBJIECTBOPCHUA 001IeCTBEHHBIX ﬂOTpQﬁHOCTeﬁ
U IOJYyYCHUsA l'lpl/lﬁbl.]'ll/l —3T0 ...



MIPEIPUATHS

umman

aex

O 0O 0O 0o

MIPOM3BOACTBEHHBIN y9aCTOK

Bompoc 10: ImymecTBeHHast 060c00,1€eHHOCTh, OPTraHU3ALHOHHOE eIHHCTBO, CAMOCTOSATE/ILHAS
rpakIaHCKO-PABOBasi 0TBETCTBEHHOCTH 00Pa3yIoT...

e

IOPUINYECKYIO OCHOBY MPEATIPHUATHS

e

XO3SIICTBEHHYIO OCHOBY MPEIAIPUSATHS

e

OTpacIeByI0 OCHOBY IPEIIPUATHS

Bomnpoc 11: Ilepconas npexnpusaTusi, NpaBa co0CTBEHHOCTH, MaTepPUAJIbI, 31aHNs, 000py10BaHHE H T.1I.
00pa3ymor ...

e

IOPUINYECKYIO OCHOBY MPEANIPHUATHS

e

XO3S5IIICTBEHHYIO OCHOBY NPEAIPUATHS

e

OTpacIIeByIO0 OCHOBY HPEIIPUATHS

BOHpOC 12: ConaibHO-?)KOHOMHUYECKOe eJUHCTBO O3HaA4YaeT, 4YTO ...

e

IpeaAnpuATUC UMECT CANHYTO (bOpMy CO6CTB€HHOCTI/I, CANHYIO CUCTCMY IUIAHUPOBAHUA U YUCTa

£ MIPEANPUATHC UMEET €ANHOE PYKOBOJICTBO, CIUHBIN MPOM3BOACTBEHHBIA KOJUICKTHB, 00JIa1aeT MPaBOM
FOPUIUICCKOTO JIUIIA

E IpCANPUATHUC OKA3bIBACT YCIIYT'M B HOMCHKIIATYPC, COOTBCTCTBYIOH_ICI;’I cricnuain3anvu npeArnpusaTusa, UMCCT
H€06XO,I[I/IMI>IC MaTCpUuaJibHbIC YCIIOBUA AJIA CBoOCH JACATCIBHOCTHU

Bompoc 13: K cnienmpuyeckum npusHakaMm KJacCH(PUKALUH NPeINPUSITHI cepBHCa OTHOCAT:

HOPSIOK cOOpa U peau3alyy 3aKa3oB



BpeMsl I€HCTBUS

-
METO 00CITy>)KHBaHUS
-
MOIITHOCTh PEAIPUATHS
-

(dhopmMa COOCTBEHHOCTH

Bonpoc 14: K 00mmum npusHakam kiaaccu@uKanui NpeAnpusaATHil cdephl cepBHCAa OTHOCHT:

-
YPOBEHb CTICIIMATHA3AIIIHI
-
BU/I IOPUIUIECKOTO JIULIA
-
Ka4eCTBO MPEJOCTABISIEMBIX YCIyT
N N
METOJ] 00CITy>)KUBaHUs TIOTpeOUTEINCH
-

BpeMs JeHCTBUS

Bompoc 15: Ha kakue HanpaBJieHHs OPraHU3alMU NPeANPHUATHIA cephbl cepBHCAa 0KA3bIBAET BJINSHHE
KJIACCHOCTD YCJIYyI?

moI00p MEePCOHANA, €r0 MOTHBAIIHS

-
odopMIIeHHE CATTOHOB 00CTYKHBaHUS
-
pa3BUTHE JIOTIOTHUTENBHBIX YCIYT
-
3arpy3Ka npeanpusITHs
-

MOCTPOEHHUE CTPYKTYPHI YIIPABICHUS

Bonpoc 16: Ykakute MmeTox 00cay:KHUBaHUS NPEeANPHUATHS 110 PEMOHTY COTOBBIX TeJie(h)OHOB:

WHANBUAYAJIBHOC O6CJ'Iy}KI/IBaHI/Ie

caMo00CTyKUBaHNE

e

MIPOKAT MPEAMETOB OTPEOICHNUS



BOHpOC 17: I[e.ﬂelme npeanpusaTus Ha COCTaBHbIC YaCTHU IO TEM UJIU UHBIM OPraHM3allMOHHO-TEXHUYECCKUM
NpU3HaAKaM U (l)OpMI)I B3aHMOCBsI3ei MEKAY 3TUMH 3JIEMECHTaAMHU — 3TO ...

e

CTPYKTYypa MpeInpusTHS

e

THUII ITPOU3BOJICTBA

e

METO/ 00CITyKUBAHUS

Bompoc 18: O6ocob/1eHHOe moapa3iesieHHe WPHINYECKOTr0 JIHIA, PACH0JI0KEHHOE BHE MECTA €ro
HAXO0KIEeHHs, OCYIIEeCTBIAIONIEE BCe ero (PYHKIIMH WM UX YaCTh 10 MPOU3BOACTBY U Pean3alii TOBAPOB
(pabot, ycayr) — 3710 ...

e

(unuan npeanpuATUs
L HpeanpusITue

L IPEICTaBUTEIbCTBO MIPEAIPUATUSL

> 1eX MpeanpusaTus

Bonpoc 19: YacTh NpON3BOACTBEHHOI0 MPOCTPAHCTBA, HAJeJICHHAS] BCeM He00X0AMMBIM 000py10BaAHHEM,

HHCTPYMEHTOM, HMEIOIIasi COOTBETCTBYIOIIME YCJIOBUA TPpyada AJIs B])ICOKOIII)OI/BBOZ[I/ITeJI])HOﬁ H
Ka4yeCTBEeHHOM pa60TbI nmepcoHa’jia Ha3bIBaA€TCAH...

e

pabo4yrM MecToM
L LIEXOM

L HPOU3BOACTBEHHBIM Y4aCTKOM

> NPOHU3BOACTBOM OTIENBHBIX BUIOB MPOAYKINH (paboT, yciiyr)

Bompoc 20: Kakue ¢akTopbl 0Ka3pIBAIOT BJMSAHHE HA (POPMHUPOBAHHE NPOU3BOACTBEHHOH CTPYKTYPBI
npexnpuaTus?

BUJI 1€ATENBHOCTH

CTPYKTypa TEXHOJIOTHYECKOT0 MPOIIECCa BBIIIOJHEHUS YCIyTH

[IMPOTa HOMEHKJIATYPHI BHIITOIHAEMBIX YCIyT

OpraHU3alMOHHO-NIPaBOBas (hopMa MPEANPHUITHS



KIJIACCHOCTH MPEIOCTABIISIEMBIX YCIYT

Bonpoc 21: Kakoii 3akoHOAaTeIbHBIN aKT peryJupyeT OTHOLIECHNS, BOSHUKAIOIIME Mexk1y Pa0OTHUKaMH U
paboTogaTeasiMu?

e

Hanorossiii kogekc PO
£ y
pyAoBoii kogexkc PO
Er y
paxanckui koaexc PO
> YronoBHslit konekc PO
Bompoc 22: Kakoii 3akoH0oAaTeIbHBIN JOKYMEHT onpeaeisieT IOpUIMYecKH cTaTyc NPeANPHSATHS, BUIbI

OpraHU3alHOHHO-NIPABOBBIX (OPM, yCTAHABIMBAET NMPABa KWPHIUYECKHUX JIMI], TAPDAHTHPYET 3aUIUTY
JOTOBOPHBIX OTHOLIEHU MKy NMpenpusiTusiMu’?

£ Hanorossiii kogekc PO

> TpynoBoii konexc PO

e I'paxxnanckuii konekc PO

e TamorxxeHHbINH KOogekc PO

Bompoc 23: Kakue 3aKoHbI perjiaMeHTHPYIOT AeSiTeJIbHOCTh NpeanpuaTuii cdepol ceppuca?

3aKOHBI, OTIPEICIISIONTHE TIOPSA0K OPTaHU3AINH, PEOPTaHN3allUN 1 JIMKBUIAITAN OTIETHHBIX
OpTraHU3aIMOHHO-TIPABOBBIX (OPM

[ N
3aKOHBI, HAallPaBJIeHHBIE HA 3aIIUTY MpaB MOTpeOUTENeH, periaMeHTHPYIONINE Ka4eCTBO MPOIYKIMH (YCIYT)

[ N
3aKOHBI, HAallPaBJICHHBIE HA MOIEPKKY OTEIBFHBIX BHIOB MPEANPHHIMATEIBCKON AEATEIHHOCTH
3aKOHBI, ONPECISIONINE COUUATBHYIO 3alIUTY HACEICHUS
3aKOHBI, PETYIUPYIOIINE NeSITeTFHOCTh KPEIUTHBIX YUPEKICHHIH

BOHpOC 24: Kakue YupeauTeJIbHbIC JOKYMEHTDbI, YCTAHOBJICHHDBIC 3AKOHOAATECJIbHBIMU aKTaMH, 10/I’KHbI
HMETDb NPCANPUATHA IIPU UX opraﬂmauml?



yCTaB

y4peauTENbHBIN TOTOBOP

3asIBJICHUE O PETUCTPaALluU

JIOKYMEHT 00 yIutaTe TocyAapCTBEHHON MOIUTHHBI

OM3Hec-IUIaH

Bompoc 25: lokymMeHT, onpeaeisiioNnii 3a1a41, IpaBa v 06J1acTh /IesiTeJIbHOCTH NMPeINPUSATHS, €T0
M0JI0KeHe B OTPAC/IU U B cucTeMe (PMHAHCOBBIX U X035/ CTBEHHBIX OPTraHOB, YTBeP:KIaeMblii
y4ypeauTeasiMu — 3TO...

e

Y4peuTENbHBIN TOTOBOP
yCTaB

rOCy/IapCTBEHHBII CTaHAAPT

> 3asiBJIGHUE O TOCYJapCTBEHHON PETUCTPAIIH

Bompoc 26: C kakoro MOMeHTa NPeANPUSITHE CYUTAETCS CO3AaHHBIM H NMPHOOPETAET CTATYC IOPUANUECKOTO
anna?

e

C MOMEHTA rOCYyIapCTBEHHOMN perucTpamnnu

e

C MOMCHTA NPUHATHUA PCHICHUA O CO3AaHUU MPEANPUATUA CTO YUPCAUTCIIAMA

e

C MOMCHTA 3aK/IFOYCHUSA AOroBOpa C 1'[0Tp€6I/ITeJ'IeM NpCANpUuATUs

Bompoc 27: Ilepenaua npaB u 00si3aHHOCTEI IOPUIANYECKOT0 JULA IPYTrOMY JHIYy B IOPSIKe
NnpaBoNnpeeMcTBAa Ha3bIBAETCH:

peopranuzanuei npeanpusTUs
JTUKBUIANMCH TIPEATIPUASTHS

e

OpraHu3aIyen mpeanpusThsI

Bompoc 28: B kakux ¢gopMax Bo3MO:KHA peopraHu3anus npeanpusTus?



npeoOpa3oBaHue
-

CIIUSTHUE
-

MIOTJIONICHUE
-

mpruoOpeTeHNE
-

paszerneHue
-

BEIJICTICHHC

Bomnpoc 29: B kaxkoii gopme HEB03MokHa peopranusanusi OpUANIECKOro Juna?

e

BBIJICIICHHC

pazaeneHue

MMPUCOCANHCHHUC

CIIMAHHUC

O 0O 0O 0

00beqUHEHNE

Bompoc 30: [Ipekpainenue iesiTeJIbHOCTH MPeINPUATHS 0€3 Mepexoia MpaB U 00s13aHHOCTel K Ipyromy
IOPUIHYECKOMY JIMILY — ITO...

e

peopranuzaueil mpeanpusITUs

JTUKBUJAIMCH TIPS IPUSTUSL

OpraHu3ayen mpeanpusThsI

npeoOpa3zoBaHue TIPEIPUATHS

O 0O 0O 0

CIMSHUE TPEANPHUITUI

Bonpoc 31: B kakux cjy4asix npeAnpusiTie MoxkeT ObITh THKBHIMPOBAHO?

TI0 PEIIEHUIO €T0 yupeauTene

IO PEILIEHUIO Cya



0 PEIIEHUI0 TUPEKTOpa
BCJIEICTBUE TIPU3HAHUS MPEATIPUATHS OaHKPOTOM

IO pCHICHUIO HAJIOTOBOT'O OpraHa

Bonpoc 32: Yem 00yc/10BIeHBI 0CO0€HHOCTH YIIPABJICHUsI CEPBUCHONM OpraHu3anum?

HACBIIIICHHOCTBIO B3aUMOICCTBHS HOTpC6I/ITeJIeI71 C MpEANIPUATUEM COTUATIBHBIMH, IICUXOJIOTUYECKUMU U
KYJIBTYPHBIMU KOMIIOHCHTaAMHU

HAIICJICHHOCTHIO HA PEAIM3aIAI0 MHOTOO0OPAa3HEIX 3allPOCOB U MOTPEOHOCTEH OONBITUX TPYIIIT JTFOACH
COCTaBOM (PYHKIIMH yIIpaBICHUS

HAI[EJIEHHOCTHIO Ha MOJyYeHNE MAaKCUMAIbHOU MPHOBIIN OT OKa3aHHS yCIyT

Bomnpoc 33: Kakue ciennguyeckue (pakropbsl He00X0AMMO YUYUTHIBATh NIPU Pa3padoTkKe CHCTEMBbI
NpeaoCTaBJIeHNs yCIyr?

r
HEBO3MOXXHOCTD CO3JaHUsA 3aI1aCOB IIPOAYKIIUN B IIEPHUOABI HU3KOI'O CIIpoca

TPYAHOCTH B U3MEPEHUH 3P PEKTUBHOCTU pabOTHI COTPYAHUKOB
3aBHCUMOCTb IUIAHUPOBAHUS paboT OT MOTpeOUTEINs
3aBUCUMOCTb MECTOPACIIOJIOKEHUS IPEATIPUATHUS OT HAJIMYHUS ChIPbA U MAaTepUAJIOB

OMpeaACJICHUC POU3BOACTBCHHBIX MOIITHOCTEH 1O CpCAHCMY YPOBHIO CIIpOCa

Bonpoc 34: Onpenenenne koHGUTrypauuu npeanpusaTHs, T.e. pa3Mepa 1 GOpMbI CTPOCHHS W PACIIOJIOKEHHUS
NPOU3BO/ACTBEHHBIX PeCYypPCcOB BHYTPH Hero — 3T0...

e

MPOCKTHPOBAHKE TIPOU3BOICTBA

£

MMPOCKTHUPOBAHNUEC CaMOI'0 IPCANIPUATHA

e

MPOCKTHPOBaHKE TpoIiecca MPOU3BOICTBA

Bompoc 35: CoBokynHoOCTb JIeliCTBHIi, B pe3yJibTaTe KOTOPBIX MPeIMeT TPy/Aa NpeBpamiaeTcsi B roroBoe
u3jelue JIn60 BOCCTAHABIMBAIOTCS MOTPEOUTEIbCKHE CBOMCTBA M BHENIHU BU/I U3eUs — 3TO ...



MPOU3BOJICTBEHHBIN MTPOIIECC
TIPOM3BOICTBEHHAS OIEpaIus

e

Hp0H3BOZ[CTB€HHBII>’I UK

Bompoc 36: U3 kakuX 3/1eMeHTOB COCTOUT NMPOU3BOICTBEHHbII npouecc?

OCHOBHOH (TEXHOJIOTHIECKHIT) MpoIIece

BCIIOMOTaTCJIbHBIC TPOLICCCHI

NO0OOYHBIE MTPOLIECCHI

00CITy’)KHBAIOIITHE TIPOIIECCHI

BOHpOC 37: Ha kakux NpUHIMIIAX J0/I’KHA CTPOUTHCH OPraHu3anus MNpou3BOACTBCHHBIX l'lpOlIeCCOB?

NapayuIeTbHOCTh
-

MPSIMOTOYHOCTH
-

HETPEPHIBHOCTD
-

APUTMUYHOCTH
-

aJanTHBHOCTD
-

KECTKOCTh

Bomnpoc 38: Kakoii npuHIun opraHu3anuu NPou3BoACTBEHHBIX MPOIECCOB MPEAINoJaraeT peryJsipHoe
NMOBTOpPEHUE BCEX IJIEMEHTOB MPOU3BOICTBEHHOI0 MPOIecca BO BpeMeHu?

e

HETPEPBHIBHOCTH
PUTMHYHOCTH

£

napauiCaIbHOCTH

Bonpoc 39: ®opmamu opraHu3anuyi NPOM3BOJACTBEHHOI0 NPoIecca BJISIOTCH. ..



CIIEIIATN3aLIHS
-

KOOIIEPUPOBAHHUE
-

YHHUBEPCATH3AIHS
-

paszeneHue Tpyna

Bonpoc 40: Kakue BUIBI crieiaanu3anuy MOJTyYHIH HAanOoJIbIIee pacClIpoOCTPaHeHHe HA MPeINPUSTHAX
cepsl cepBuca?

npeamMeTHas

noacTajlbHas

TCXHOJOrn4ccKassa

Bomnpoc 41: U3 kakuX KPyNHBIX 3JIEMEHTOB COCTOUT NMPOLECC OKA3AHUS yCIyru?

[ .
IIPOU3BOJCTBECHHBIU IIPOLIECC

MpOoIECC 0OCTYKUBAHUS KINEHTOB
TEXHOJIOTMUECKUM Mpo1iecc

BCIIOMOTaTeJIbHBIA MPOILECC

Bompoc 42: Ykaxure BepHOe yTBep:KIeHHe:

CTPYKTypa BCIIOMOTATEIILHBIX MPOIIECCOB HA MPEAIPUATUSIX C(hephl CEPBUC MPAKTUICCKH COBMANACT C UX
CTPYKTYPOH B IPYTUX OTPACIsLX HAPOJAHOTO XO35SHCTBA

B paMKax OJIHOTO CEPBUCHOTO MPEAIPUITHS CTPYKTypa Ipollecca OKa3aHus YCIyT Bcerna OyneT
OJIMHAKOBOM

Hp0H3BOZ[CTB€HHBII>’I mponecc HE BCCrAa UMECT MECTO B CTPYKTYPC OKa3aHUAd yCIIyTr

Bompoc 43: Bpemst oT HayaJia mpouecca BBIIIOJHEHHUs YCJIYTH 10 er0 OKOHYAHUS HA3bIBAETC ...

e

OJIUTCIIBHOCTBIO IIPOMU3BOACTBCHHOI'O IIUKIIA



BpeMeHEM OOCTyKHBaHHS KINEHTa

e

IIPOAOJDKUTEIIBHOCTBIO BBITIOJTHEHUSA TEXHOJIOTMYCCKUX IMTPOLIECCOB

BOHpOC 44: Kakue cOCTaBJISIOIINE BKJIOYAET JJIUTEJIbHOCTh NMpPOU3BOACTBCHHOI'0 nuKJjaa’?

r
AJIUTCIIBHOCTE OCHOBHOI'O ITpOILIECCa

BPEMs OCYIICCTBIICHU BCIIOMOTaTECJIBHBIX ITPOLECCOB
MMOATOTOBUTCIIbHO-3AKIIFOYUTCIIBHOC BPEMA
IMPOAOJLKUTCIIBHOCTD MTPOJICKUBAHUSA W3S
IIPOAOJDKUTEIIBHOCTE ITpUE€Ma U BbIJJa4YM 3aKa3a

MIPpOAOJLKUTCIIBHOCTD 06CJ'Iy>KI/IBaHI/I$I HOTpe6I/IT€II$I

BOHpOC 45: PacnoJjio;KuTe 3Tanbl NMPOCKTHPOBAHUA NMIPOU3BOACTBA B HpaBPlJIbHOﬁ nmocjaea0oBaTCJbHOCTH:

Ykascume npasunvusiti nopsaook, npocmasus Homep cnpasa

Bomnpoc ITopsinok
MPOEKTUPOBAHUE W3ACTHH (YCIYyT) U IPOIIECCOB IPOU3BOJICTBA

onpeJeIeHUE TPOU3BOACTBEHHBIX MOIIIHOCTEH U MECTa UX PACIIONIOKECHUS
MPOEKTHPOBAHUE MPEANPHUATHS U pa3pab0TKa IPOU3BOICTBEHHBIX OMepaIuit

BOHpOC 46: ConocTaBbTe XapaKTePUCTUKHU MTPOU3BO/ICTBCHHbIX onepaum"l C UX Ha3BaHUSAMM:

Yxaoicume coomeemcmaue medxncoy nepavim u 6mopvimM 6apUAHmMAaML, RPOCMABUE HOMED 8 NEPEOM BAPUAHTNE
cnpasa

Bapuanr 1 ITopsinok
orepariysi, B mpoIecce KOTOPOoi MPOUCXOIUT U3MEHEHUE (GOpM, pa3MEpOB, CBOMCTB MaTepHala, U3/ICIHs
orepanys, KOTopas He MPUBOIUT K U3MEHEHUIO CBOMCTB MaTEPHUAJIOB WM U3ACTUI

Bapwuanr 2 ITopsimox
BCIIOMOTaTeNbHas oneparus 1
TEXHOJIOTHYECKAsl oTeparus 2

Bonpoc 47: ConocraBbTe XapaKTepHuCTHKH NPUHIMIIOB OPraHNU3alMy MPOU3BOACTBEHHOI 0 Npomecca ¢ X
HAMMEHOBAHUSIMM:

Yxaoicume coomeemcmaue medxncoy nepevim u 6mMopvimM 6apUAHMAML, RPOCMABUE HOMED 8 NEPEOM BAPUAHTHE
cnpasa

Bapuanr 1 ITopsinok
CIOCOOHOCTB MPOU3BOACTBEHHOTO MPOIecca OBICTPO TEPEHAIAKUBATHCS B COOTBETCTBHU C H3MCHCHUSMU

BO BHEIIHEHN cpejie

COKpaIIleHHEe 10 MUHIMYMa IEePEPhIBOB B MPOIECCE U3TOTOBICHUS, PEMOHTA, BOCCTAHOBIICHUS

MOTPEOUTETHCKUX CBOWCTB U3JICIUS



Bapuanr 1 ITopsinok
COOTBETCTBHE MPOIMYCKHOMN CIIOCOOHOCTH OTAETBHBIX IIEXOB U YYACTKOB, YYaCTBYIOIIUX B BBITIOJTHEHUH
YCIYTH

Bapwuanr 2 ITopsmox
HETIPEPHIBHOCTH 1
TrUOKOCTh 2
MIPOTIOPITUOHATIEHOCTH 3

Bomnpoc 48: ConocraBbTe XapaKTepucTHKH (JopM OpraHu3anyu NpOU3BOACTBEHHOI0 NMpoLecca ¢ ux
HAMMEHOBAHUSIMM:

Yxaoicume coomeemcmaue medxncoy nepavim u 6mopvimM 6apUAHmMAamil, RPOCMABUE HOMED 8 NEPEOM BAPUAHTNE
cnpasa

Bapuanr 1 ITopsimok
KOHIICHTPAITUS BBITIOJHEHHS OJTHOPOIHBIX YCIYT, MPOAYKIIUH, BUIOB pa0OT B MOAPA3/ICIICHUN

MIPePUITHS

o0BbeIMHEHNE U YCTAHOBIIEHUE PAI[IOHAIBHBIX B3aNMOCBSI3€ei MEXIy [IeXaMH, YIaCTKaMHU, OTACITbHBIMU
WICTIOTHUTEIISIMU JIJIS1 BBITTOJTHEHHST 001IIeH paboThI

Bapwuanr 2 [Topsmox
KoomnepupoBanue 1
cnenuanu3zanusa 2

Bompoc 49: PacnoJiosxkure B nopsiike BO3pacTAHUS AJIUTEJIbHOCTH IPOU3BOACTBEHHOI0 IIUKJIA CJeAyIolme
BU/IbI IBUKEHHSI IPEIMETOB TPYyAa:

Yxaorcume npasunvuwiii nopsaoox, npocmasus nomep cnpasa
Bompoc [Topsnok

napaienbsHOe

napaiesHO-TIOCIIEI0BATEIEHOE

MOCIIEI0BATEIIEHOS

TunoBble NIpaKTHYECKHE 32TAHUA
Keiic-3apaua Nel

Tema: OcoGeHHOCTH OpTraHU3alUN JeSTeNbHOCTH MPEATNPUSTHIA CepBHCa

OOBEKTOM HCCIICJIOBAHUS SIBIIICTCS KaK 00Ias XapaKTepUCTUKa OCOOCHHOCTEH OpraHu3aluu JesTeIbHOCTH
MPeNNpUITU, BEIOPAaHHOHM cephl cepBUCa, max u KOHKPETHOE MPEATNPHUATHE CEPBUCA COOTBETCTBYIOIICTO BHIA
JeSITeTFHOCTH.

K ananmsy npeanararoTcst BUABI A€ATEIHPHOCTH COOTBETCTBYIOIINE OCHOBHOW 00pa3oBaTeIbHON MpOrpaMmMe
U MpOoQUIIO:

1. Ycayru AOTONTHUTEFHOTO 00pa30BaHus,

2. VYemyru npa3HUYHBIX ar€HTCTB,
3. VYenyru goTocanoHos,

4. [IpoMBINIIEHHBIN aTBIHHU3M,

5. VYenyru no opraHu3aiiu OT/ibIxa 1 10cyra,
6. PasBnexarenbHbIC LICHTPEI,

7. WudopmanmonHsie yciyr,

8. YacTHbIe JETCKHE Calbl,

9. Ycayru OBITOBOTO OOCITYKUBAHUS,
10. Ycnyru 6anp, cayH, IpadyeqHBbIX,
11. JKunumHele yemyri,

12. KomMmyHanbHbIE yCIyTH,

13. VYenyru yupexxeHui KynbTyphl,



14. Yeayru 1o peanu3aiiy ColruaabHO-OBITOBEIX TOTPEOHOCTEH,

15. Yeiayru 1mo peMOHTY M W3TOTOBJICHMIO IIBEWHBIX M3ACIMN [0 WHAWMBHUIYaJbHBIM 3aKa3aM
HaCEJICHHUSI.

16. Ycityru 1o U3roTOBJICHUIO U PEMOHTY TPUKOTAXHBIX H3]IEITHIA.

17. VYenyru cTyiuid 1u3aiiHa, yCiIyr 10 CO3/JaHuI0 HHTephepa

18. Ycayru o u3roTOBJICHHUIO O0YBH

19. VYciyru calloHOB KpacoTbl, YCIYTM W H3IENHs MapUKMaxepcKHX CalOHOB, HOTTEBOM CEpBHC,
CTyAui 3arapa

20. Ycayru KOCMETOJIOTHH U 030POBICHHS

21. VYenayru acTeTuueckoi KOCMETOJIOT MU

22, Ycenyru o GopMHUPOBAaHUIO UHAUBUYaTHHOTO 00pa3a MoTpeOuTeNs, UMUIKMEHKEPCKUE YCITyTH

23. O310pOBHUTEIBHBIC YCIIYTH: YCIYTH ClIa- CAIOHOB, (PUTHECC-LIEHTPOB | T.1.,

24. PemoHT 1 coneprkanue xuaoro GpoHaa,

25. Opranuzaiys 1 coiepkaHue NPUIOMOBBIX TEPPUTOPHH,

26. Pa3paboTka KOHIIEIITNN ¥ OPTaHU3AINS JETCKUX IUIOMAIOK,

27. Jpyrue  BUOBI  CEPBHUCHOH  JEATEIBHOCTH, COOTBETCTBYIOIIME  HPOGHII0  OCHOBHOMH
o0pa3oBaTenbHON MPOTPaMMEI.

3anaHue

B cooTBeTCTBHU ¢ BHIOPAHHBIM BHAOM CEPBHCHOI esITeJIbHOCTH

1.IlpeacTaBuTh 00LIYI0 XapPAKTEPHUCTHKY 0COOEHHOCTEI HccIeyeMbIX YCIyT.

HccnenoBath W paccMOTpeTh KIACCH(PHUKALMOHHYIO XapaKTEepUCTUKY YCIYyr Kak ToBapa, THUIHYHBINA
ACCOPTUMEHT W TaKeT YCIyT, HalpaBlIeHHE pPa3BUTUS JaHHOH cgepsl cepBuca, (aKTOPHI CHpoca Ha YCIyTH.
[Ipoananu3upoBaTh OCOOCHHOCTH pPBbIHKAa AaHHOTO BHJA YCIYT, LEJEBble PHIHKUA.  BBIABUTH crenuuyueckue
0COOEHHOCTH OpPraHW3allK JESATEIbHOCTU: TPEOOBAaHMS K MECTOIMOJIOKEHHIO, YPOBEHb KOHKYPEHLUH, HAIUYHE
JIbTEpHATHUB, PUTMHUYHOCTh CIIPOCA, TEXHUYECKUH YpOBEHb M KayeCTBO IPEIIaraéMbIX Ha PhIHKE CXOIHBIX WIH
JIBTEPHATUBHBIX YCIYr U T.A. VICIONb30BaTh NpU aHAIU3E NPUMEPH! ACATEIBHOCTH PEeabHbIX IPEANPUATHH U
OIIPOC MOTPEOUTETEH.

2.J1aTh TOJHYI0 THINMYHYI KJIACCH(UKANMOHHYI0 XapaKTePHCTHKY HpeANPUATHHA Hccae1yeMoro
npoduias.J[ate O0OMyI0 XapaKTepUCTUKY TMPEANPUATANH TAHHOTO THIA W WX pasHooOpasus: (GOpMEI
COOCTBEHHOCTH, HaJU4YWe TMPaB IOPUANYECKOrO JIUIA, OpPraHU3allMOHHO-TIPABOBbIE (JOPMBI, THI HPOMU3BOACTBA,
METOABl OOCTYy)XHBaHHS NOTpeOHTENeH, MECTO IEHCTBUS, BpeMs WIM IIEPHON MACUCTBHA, PEXHUM padoThI,
KJIACCHOCTh, MOIIHOCTb IPEANpUATHs, U T.A. Mcronp3oBaTh NpU aHAJIM3€ MPUMEPHI AEATEIBHOCTH PEAIBbHBIX
NpEINPUATHI.

3. laTh XapaKkTepUCTUKY IOPUAMYECKOH OCHOBBI (MOXHO B LEJIOM AJISl JAHHOTO BUAA ACATEIHLHOCTH).
IOpunuueckass ocHOBa:[NEHCTBYIOIIKME TI'OCYAAPCTBEHHBIC, OTpacieBble U pEervoHalbHble (MYHHLIUIAJIbHBIE)
CTaHIAPTHI U HOPMBbI, TPEOOBAHUS 110 TEXHUKE OE30IIaCHOCTH U OXPaHE OKPYKAIOLIEH Cpebl

4. laTh XapaKTEePUCTHKY CTPYKTYPbl mpeanpusiTuii (00mas, MpOW3BOJICTBEHHAs M OpPraHU3aldOHHAs
CTpyKTypa mpennpustus). [lpenctaBuTb XapaKTEpUCTUKY CTPYKTyp NpeAnpusTHii nanHoro tuma. Jlate
XapaKTePUCTUKY OOIIel U OPraHU3alldOHHON CTPYKTYphI MPEANPHUATHI JaHHOTrO npoduist. IIpeacTaBUTh CXEMbI
TUMIMYHBIX OPraHU3alMOHHBIX CTPYKTYp, BBINOJIHWUTH aHAIW3 €€ palMOHAJIBbHOCTH, ONPEAEIUTh AOCTOWHCTBA U
HEJOCTaTKH.

5. JlaTh XapaKTePUCTHKY OCOOCHHOCTH OPraHU3ALUM NAeATeJBbHOCTH, B TOM YHUCIIEC OLEHUTh YPOBEHb U
BO3MOJKHOCTB: CTaHJApPTU3AINH, (OPMAITN3AINY, CTICIHATN3AINH, IEHTPAIN3aNH, THOKOCTH.

6. IaTp XapaKTepUCTHKY XO3fHCTBEHHOI OCHOBBI. ONpenenuTh MOTPEOHOCTh B pecypcax: MepcoHal
COOTBETCTBYIOIIEH HYHCIEHHOCTH, MJOJDKHOTO NPO(ECCHOHATBHOTO W  KBaIM(UKAIIMOHHOTO cocTaBa. JlaTh
XapaKTepUCTUKY TEXHHUKO-IIPOWU3BOJCTBCHHONW 0a3bl NPENNpHATHS TaHHOTO NPOQWISL: 3HaHHS, COOPYKEHHS,
000opyaOBaHHEe, HHBEHTAph; MaTepHabHbIC PECYPChl, HEOOXOIUMBIE MaTepUaNbHBIE YCIOBUS Ui JESTEIbHOCTH.
[IpousBoacTBeHHble  (OHABI: OCHOBHBIC: AaKTHBHAas M [AacCHBHAs 4acTh; MOTPeOHOCTH, B  3amacax.
[Ipoananu3upoBaTh MUHMMAIBbHYIO U MAKCHUMAJIbHYIO IIOTPEOHOCTh B pecypcax.

TunoBble Keiic-3aga4u
Tema2. Oco0eHHOCTH OPraHU3ANMU MPOU3BOACTBEHHON JeATEJLHOCTH MPeANPUsTHIA
cepBHCca
K ananm3y mnpemnaraiorcs CEpBHUCHBIC NPEANPHUATHS, COOTBETCTBYIOIIME OCHOBHOW 00pa30oBaTelbHOM
porpaMme ¥ IIpoQuUITO:
1.  Ycayru qomoNHUTENEHOTO 00pa30BaHUs, YACTHBIC IETCKUE Calbl,



A Al

Ycnyru npa3aHAYHBIX areHTCTB, YCIYTH IO OPTaHU3aIiy OTbIXa U JOCYyTa
Ycenyru GoTocanoHOB,

[IpombilIeHHBIN aTbIUHU3M,

PasBriekarenbHbBIC IEHTPHL,

HNudopmanmoHHbie yeiyrH,

Ycayru OBITOBOTO OOCTYKUBAHUS,

Ycnyru 6asb, cayH, IPaYeyHbIX,

Kunuuiasie yciayri, KOMMYHaIbHBIE YCITYTH,

10. Ycuyru yapexaeHuil KyJIbTyphl,

11. Ycayru mo peanusanuu COIUATEHO-OBITOBBIX TIOTPEOHOCTEHH,

12. VYciayru no peMOHTY U U3TOTOBJICHUIO IIBEHHBIX U3ACIUN

13. VYciyru mo u3roToBIeHUIO U PEMOHTY TPHKOTAXKHBIX MU3ICITHH.

14. VYcnyru ctynuil nu3aiina, yCIIyTy IO CO3/IaHUIO UHTEphEpa

15. VYcayru mo U3roToBIEHUIO 00YBH

16. Yciyru caloOHOB KPacOThI, YCIYTH U U3IETNS TTApUKMaXepCKUX CaJIOHOB, CTYIUH 3arapa

17. Yciayru KOCMETOJIOTHH U 0310POBJICHUS

18. VYciayru scTeTH4ecKoil KOCMETOI0THU

19. d®opMupoBaHHUIO HHANBUAYATIHLHOTO 00pa3a MOTPEOUTENST, MMUIKMEHKEPCKUE YCITyTH

20. O310pOBUTEIIBbHBIC YCIYTU: YCIYTH Clla- CaJOHOB, (DUTHECC-LICHTPOB H T.1I.,

21. PemoHT 1 cogeprkaHue XUI0ro QoHa,

22. OpraHu3anys ¥ cofepKaHue IPUIOMOBBIX TEPPUTOPH,

23. Pa3paboTka KOHICIIIHN ¥ OPTaHU3aINs JETCKUX IIOMAIOK,

24. Jlpyrue BHIBI CEPBHCHOW NESTEIBHOCTH, COOTBETCTBYIOIIME MPOQMII0 OCHOBHOH 00pa3oBaTeNbHOM
MPOTrPaMMBI.

1. /Jlate o0my XapaKTePHCTHKY COAep:KAHMSA, 3HAYHUMOCTH M CJIO0KHOCTH /JesiTeJbHOCTH
NpeINpUATUS B COOTBETCTBHH ¢ PYHKIIMOHAJLHBIMH 00/1aCTAMU:

1) KagpoBas QyHKIms;

2) ®dunaHCch U OyXTaldTepCcKuil yuerT;

3) OGecmiedcHNE MOCTABITUKAMH;

4) UccnenoBanue, THHOBALIMOHHAS ESITEIBHOCTE;

5) Pacmpoctpanenue npoayKIuu;

6) IMpousBoacTBeHHAs PYHKIIUS;

7) MapkeTuHr | JIp.

2. BbIIBUTH M JaTh KOHKPETHYI0 CYIIHOCTHYI0 XapaKTepPHCTHKY IPOLECCOB HCCJIeAyeMOro
npeanpusTus. Madopmarms npencrasisercs B TabanaHol Gopme 1 COPOBOXKIAACTCS KOMMEHTAPHAMH.

XapaKTepHCTHKA NMPOLECCOB OPraHU3alMH.

Makponpouecc HasBanue npornecca CymHOCTHas XapaKTepUCTHKA

O00011IeHHOE Ha3BaHNE B
COOTBETCTBHHU C (PYHKIIMOHAIBHBIMU
obacTamu

3. Jlath [eTAJIbHYH NO03JEMEHTHYH) XAPAKTEPHCTHKY IPOLECCOB OOCHYKHBAHUS M IPOIECCOB
okazanmus ycayr. Wudopmarus npeicTaBiseTcs B TAaOMUYHONH M CXEMaTHYHOW (QOpME B COOTBETCTBHU C
BBEIOpAHHOW METOOIOTHEH.

XapaKTepUCTHKA MPOLIECCOB O0CTYKUBAHMS M OKa3aHHUS YCIIYT.

HaumenoBanue npouecca | XapakTepucTHKa padoT Win HcnonHuTenb, npuMevaHue
U 3JIEMEHTAPHBIX padoT 3JIEMEHTOB OTBETCTBEHHBIH

1.IIpouecc

1.mepBasi padora

4.BBINOJIHATH AHAJIN3 OPTaHU3ANMH PO ECCOB 00CTYKMBAHUS W OKA3AHMS YCJIYT.

JlesoBasi urpa (1eéaTsl )
«HyKHO JIM NJIAHUPOBATH AeATEJbHOCTH NPeANPUITHID»

Tema. OcHOBBI BHYTPH(HPMEHHOT0 IJIaHUPOBaHus. [l1aHupoBaHNe IesITeJIbHOCTH NMPeANPUSTHS



Hcxonnble ycjoBusi. V3 yrcia CTYAEHTOB TpyIbsl GOPMHUPYIOTCS KOMaHABI MO 5—6 4Yell., a OCTajbHBIC
MIPUCYTCTBYIOT:

* TO3UIMS TIEPBON KOMaHIbl —«IUIAHUPOBAaHUE HEOOXOAMMO, TaK KaK OHO MOBBIMAET 3(PPEKTUBHOCTH
YIpaBICHUS;

* MTO3UIIHMSI BTOPO KOMaHIbl —«IUJIAHUPOBAHUE OTBIIEKAET OT OCYIIECTBICHHUSI OCHOBHOM NIEATEIHHOCTH U HE
MIPHHOCHUT BECOMBIX PE3YIBTATOBY.

Cynbpu, BeAylIHiA 1 HE3aBUCUMBIE IKCTIEPTHI BEIOUPAIOTCS U3 YUCIIA CTYACHTOB WM NPUTIIANIAOTCS U3 YUCIIA
BBIITYCKHHUKOB U TIPETo/iaBaTene.

JleGaTrl 11emecoodpasHo IPOBOANTE B TPH payHIa:

1. «OnuH HA OOUHY.

2. «KoMaHJa IpOTUB KOMaHIbD».

3. «He3zaBucHMBIii».

1. «Omua Ha omuwe». JlI9 mpoBeneHUsS NEPBOTO payHJAa KOMAaHIbI BBHIOMPAIOT M3 CBOETO YHUCIA
MPEICTAaBUTENS — TOKJIaTYNKa, KOTOPBINA JOKJIAABIBACT MO3UIINI0 KOMAH/IbI, 4 3aTeM MPOU3BOAMUTCS Yepea BOIpOC-
otBeT. [Ipu 3TOM OKIaTINKY 3a1a10T IPOTHBHUKY PSII BOIIPOCOB IO OYEPEIH.

JlmarensHOCTE payHaa coctasiseT 20 MuH (o 5 MuUH Ha mokiaasl U 10 MUH Ha BOIPOCKHI-OTBETHI). Ilocie
MPOBEJCHYSI TEPBOTO payHJa BEAYIIMM TPOBOJUTCS OMNPOC KOMAaHJI, MPUCYTCTBYIOIUX, CYICH 110
MIPEICTaBICHHBIM MTO3UIIHSIM,

2. «Komanga mpoTuB KOMaHAb. JlJis mpoBeneHus: BTOPOro payHJa KOMaH/AbI TOTOBST CBOMM OINIIOHEHTaM
BONPOCHI U B TeueHHe 10 MIHH 0OMEHUBAIOTCS UMH IO OYEPE/IH.

3. «HezaBucumeiity. Tpertuii paynn mpoBogutcs B ¢opme skcnpoMTa. B Teuennn 10 MUHYT cynpu u
9KCIIEPTHI 33/1al0T KOMaHIaM paBHO3HAYHBIC MO0 KOJIMYECTBY M CJIOKHOCTH BOIIPOCH — KOHTPOJIHPYET BEAYIIHA.

Pe3ynbTaThl OIICHUBAIOTCS CYIbIMHU M HE3aBUCHUMBIMH SKCIIEPTaMHU OTACIBLHO JPYT OT JApYyTa.

JlomotHUTEIbHAS OLIEHKA: TI0 UTOTaM PayHJIOB ITPOBOJIUTCS OTKPBITOE TOJIOCOBAHHE.

Tunosbie BONPOCHI KPYIJIOIO CTOJIA
Tema. Opranusanus o0cTy’;KHBAHMA OTPeOHTEIS

. [IpoGieMb1, BO3HUKAIOIIHE TP OKA3aHWHU YCIYT U METOABI UX pPa3pelIeHNsI.
. akTOpHI, BIHUSIOIINE HA TTPOIECC 0OCITYKUBAHUSL

. HeratuBHOE BoCTpusTHE YCIIyT TIOTpeOUTEIIEM

. [Ipy9auHEL, TPETATCTBYIOIIHNE 00pAIICHUIO MTOTPEOUTENICH B CEPBUCHYIO (hUPMY
. [lpuBnevyenue KineHTa

. YpaBieHue CIipocoM B OUepeIsax

. Prucku, ¢ KOTOphIMH CTaJIKMBAIOTCSI TOTPEOUTEH

. CTanmapTsl MOBEICHUS

9. MeToapl paboTHI ¢ jkamodamMu

10. TIpoGaemb! cTaHAapTU3AIMH U KACTOMH3AIIUY B CEPBUCE

11. Meronbl popMHUpOBaHUS B3aUMOJACHCTBHUS C KIMEHTOM

12. OOpatHas CBS3b C KJIUSHTOM, POJb U TPOOIEMBI OpraHU3aIul

13. CoBpeMeHHBIEC TEHICHIIUU CepBHCa

14. OcobeHHOCTH ¥ MPOOIEMBI OPTaHU3AIMH ITPOIICCCOB 00CITYKHBAHUS

0NN W~

Keiic-3apaua

Tema. OCHOBBI OPraHU3AIUM JeSITEIHLHOCTU NPeINPUITHS
1. laeTcst cpaBHUTENbHAS XapaKTEPUCTUKA ABYX NPEANPUITHHA MO Py MapaMeTPOB C LENIbI0 OMPEICICHUS
OOIIMX YepT M OTIMYUTEIbHBIX OcoOeHHOCTeH mnpeanpusTuit. MHbopMalus OpeicTaBiaseTcs B TaOIMYHOW U
MUCBMEHHOH (popMme.

Ta6mmma 1 — CpaBHHTETbHAS XapaKTEPUCTHKA PACCMaTPUBACMBIX TIPEIITPUATHI

IlapameTpbl XapaKTepHUCTUKHU Xapakrtepuctuka | Xapakrepuctuka | OTIUYHUTETHHBIE
IIpennpusitue 1 IIpennpusitue? 0COOCHHOCTH

1. ®opma coOCTBEHHOCTH

2. Opraau3anuoHHO-TIpaBOBas
dhopma

3. MaciuraObl eI TeIbHOCTH




4. OCHOBHOH BHUJ A€ATEIHHOCTHA

5. Homenkiatypa yciyr

6. Xapakrep CTPYKTYpPbI
JESTSILHOCTH

7. Bun cTpyKTypHl ynpaBiaeHUs

8. Mecroroioxenne

9. CMEHHOCTD U PEKHM PabOTHI

10. Opraauzarus oOCTyKUBaHUS

2.Ha oOCHOBaHMM UCXOJHBIX MJAaHHBIX PACCUUTHIBAIOTCS HKOHOMHUYECKHE IOKA3aTeNH JEATCIHHOCTU
npennpustus. [IpoBomuTes MX aHaIUTUYECKas olieHKa. MHbopmaius npencTaBisercs B TaOIMIHON Bopme.

Ta6n1/1ua 2-— CpaBHI/ITeHBHaH XapaKTCPpUCTHUKA IoKa3aTeeH ACATCIIBHOCTH paCCMATPUBACMBIX HpeZ[HpPI}ITPIfI.

HaumeHnoBanue nokazarest Xapakrepuctuka | XapakTepuCTHUKa
[Ipeanpustus 1 [Ipeanpustus 2

Ananutndeckas
O1eHKa ImoKa3arens

1. TIpou3BOAUTENEHOCTH TPY/A,
TEIC. PyO.

2. DOHIOBOOPYKEHHOCTD, PYO.

3. ®onpooTaaya, pyo.

5. PenTabenpHOCTE Mpoaax, %

6. 3atpatsl Ha 1 py0. peanm3auu
yeuyr, pyo.

7. Ilpubbuis Ha 1 py0. peanuzanuu,
pyo.

8. YenbHbIN Bec anmapara
yIpaBIeHUsI B 00IIEH YUCIIEHHOCTH,
%

9. ITnoma b, NPUXOISIIASCS HA
1 pabouee MeCTO, KB. M.

10. Cpem ycnyr ¢ 1 M2mnomay,
TEIC. PyO.

3.Mcnons3yss AaHHBIC TPEABIAYIIECTO aHaan3a, CTYICHTHI

ACATCIIBHOCTH PAaCCMOTPCHHBIX IIP eﬂHpHHTHﬁ.

(hOpMYITHPYIOT — MEPCHEKTHBEBI

Ta6n1/1ua3 — OI_IeHKa TNCPCIICKTUB PA3BUTUSA ACATCILHOCTHU pACCMATPUBACMBIX Hpe,I[HpI/IHTI/Iﬁ

pa3BUTHUS

Kpurepunit

IIpennpusitre 1

IIpennpusitre 2

1. Ce30HHOCTH CIIpoca Ha YCIIYTH

2. TeHAeHIUHU pa3BUTHUS PbIHKA

3. IHHOBalIlMOHHAS COCTABIAIOIIAS TEXHOJIOT UM MPOU3BOICTBA
Y OKa3aHUs yCIyT

4. IlepcrieKTHBHI pa3BUTHUS YCIYT

5. BO3MOXXHOCTH pacuIMpeHust KITHEHTCKOH 0a3bl

6. Bo3MOXXHOCTH pbIHKa TpyZa MO MOMOIHEHUIO MepcoHana
MPePUITHS

7. Bo3aMosxHOCTH ITPOGECCHOHAIBHOTO POCTa

8. YpoBeHb KOHKYPEHIINU Ha PHIHKE

9. qYBCTBI/ITeJ'IBHOCTB PBIHKA K ICHaAM

10. CxopocTb pocTa NpeAnpHUsITHS

le/IMepr HCXOIHBIX JAHHBIX

[pennpusitue 1.001eCTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «THOHMHT-CEPBUCY SIBISETCS OJHUM U3
BEIYIINX TMPEANPHUATHN aBTOCEpBHCa Ha phiHKE T. MockBrl. OcHoBaHO B 1998 1., pacmomokerno B Bocrounom
aJMMHHCTPAaTUBHOM OKpyre (paiion «M3maiinoBo»). [lpeanpusiTie 3aHUMAacT TPEXATAKHOE CTPOCHHME OOIIeH
mionianso 1370 M2, B TOM 4mcIe MPOU3BOACTBEHHAS IDIOMAaNb cocTaBiseT 78% ot obmiell. Ha mepBoM 3taxe
pacnoIoXkeHbl OOKCHI, HA BTOPOM — KITHCHTCKass KOMHATa, Ha TPETheM — aIMHUHHUCTPAIIUS.



[IpenmpusiTue BeAET CBOIO NIEATEIBHOCTD B TPEX HAIIPABIICHUSIX:

— PEMOHT U TEXHHUYECKOe 00CITy>KHBAaHHE aBTOMOOMIIEH BCEX MapoOK;

— TEOHUHT CaJIOHA, BHEIITHUHN TIOHWHT;

— YCTaHOBKA JIOTOJHUTEIBHOT0 000pyIOBaHHUS U MpeiaraeT BECh CIIEKTpP YCIYT 1O PEMOHTY U CEpBUCHOMY
OOCTy)KMBaHHMIO  aBTOMOOWJIEH, BKIIOYas JKECTSHO-CBAPOYHBIE  PAa0OTHI, YCTAHOBKYCHTHANIHM3AIMA U
JIOTIOJTHUTEIIEHOTO 000pYI0BaHus, 0 IPOMBIBKE KapOIOPaTOPOB M HHKEKTOPOB TOTLTUBHBIX CHCTEM OCH3MHOBBIX U
IU3eNBHBIX ABUTAaTENIel ClieHaIbHBIM PACTBOPOM Ha BBICOKOA((PEKTHBHOM CTEHJE.

[Ipeanpustre gacTHOE. YHCICHHOCTh TIEpCOHANIA COCTABISET 45 YENOBEK, B TOM 4ucie paboumx 34 derr.
CrtpykTypa ympaBieHus npexacrasieHa Ha puc. 1.1. [Ipeanpustue padortaet B nBe cmensl ¢ 9.00 mo 21.00 6e3
o0ena v BBIXOAHBIX JHEH. Bripydka oT peanuzanuu yciyr B OTYETHOM Iepuoje coctaBmia 43,9 miH. py0., Temm
pocTa oTHOCHTENbHO 0a3zoBoro rozaa 146,2%. [Ipubsuts Ha 1 py6. BEIpYUKH OT peanusanun coctaBuna 0,12 py6., a
TeMn pocta mpuos — 167,1%. CTOMMOCTh OCHOBHBIX HPOHM3BOJICTBEHHBIX (hoHAOB mpemmnpusatus — 16,4 miH
pyo0., konudecTBo pabounx mecT —17. KonuuecTBo ncnonb3yeMbix opm oOCITy>KUBaHUSA 5, TaKUe KaK “KIIIOYH OT
aBTOMOOMJIS”’, CTallMOHAapHOE OOCIYXXHBAaHUE, TapaHTHUHHOE OOCIy>KMBaHHWE, BBIC3THOE OOCIYXUBAaHUE,
obOcry’)kMBaHHE IO TIpeaBapUTEIbHON 3amucu. CpemHee BpeMs OOCTY)KHMBaHMs 0€3 ydeTa BPEeMEHH BBITOTTHCHHS
yeiyr — 1,41 9, A0ds MOCTOSHHBIX KIMEHTOB — 63%, pOCT CpenHEeB3BEIIEHHOW IIEHBI YCIYTH OTHOCHUTENHHO
6a3zoBoro roga — 21%.

Hpeanpusitue 2.00mecTBO ¢ OTPAaHUUYECHHON OTBETCTBEHHOCTHIO «CalloH KpacoTel Ha MeEIaHCcKoy.
VYupexaeHo Ha HEOTpaHUYCHHBIH CPOK B COOTBETCTBUH ¢ DeepanbHBIM 3aK0HOM OT 8 deBpaist 1998 r. Ne 14-03
«O0 of1mecTBax ¢ OrpaHUUCHHON OTBETCTBEHHOCTHIO» UpemieHrueM Ne 1 o co3nannu O6mecTsa ot 1 ampens 2002
r. Pasmep ycraBroro kamutaia Ha 01.01.04 cocrasmser 30 Thic. py0. B ycTaBHOM KammTane HE IpencTaBicHA
J0J1s1 y4acTHst GeepanbHol cOOCTBEHHOCTH, COOCTBEHHOCTH CyOBbeKTOB Poccuiickoit ®@eneparun, 00MIeCTBEHHBIX
W PENMTHO3HBIX OpraHu3alid, 0J1aroTBOPUTENBHBIX U MHBIX (OHIOB. Takke HE MMEETCs AONHU COOCTBEHHOCTH,
MpUHAUIeKAIEH ONHOMY WIM HECKONBKUM IOPUAMYECKUMIINIIAM, HE SBISIIOIIMMCA CyOBEKTaMH MaJioro
npeanpuanMartenscTBa. Llemsio cozmanms OO0 «CanoH KpacoThl Ha MeMaHCKOW» SBISETCS YIOBJICTBOPEHUE
noTpeOHOCTe HaceleHWs B MapuUKMaxepcKux yciyrax. llpeampustie pacmonokeHo mo azapecy r. Mocksa,
yn.Memanckas. [Ipennpusitue obnanaer BceMu NMpU3HAKaMy IOPUANYECKOTO JIMIA, T. €. UMEET CaMOCTOATENbHBIN
OaylaHc, pacUeTHBIN, BATIOTHBIA U npyrue OankoBckue cuera. OO0 «CamoH KpacoTsl Ha MeIaHCKONY SBISIETCS
COOCTBEHHHKOM HMMYIIECTBA, CPEIHETO0BAs CTOMMOCTh KOTOporo coctaBisier 1921,7 teic. py6. OO0 «Canon
KpacoTbl Ha MeIIaHCKOW» SBIAETCS MPEeaNpUsITHEM MAIoTro OM3HEca, TaK KakK CPeIHss YHCICHHOCTh paOOTHUKOB
MIPEANPUATAICOCTABIIAET 22 4en., u3 Hux pabdounx — 18 gem Bumom nmesremsHOocTH OOO «CanoH KpacoThl Ha
MermaHcKoi SBISIETCS OKa3aHUE MaPUKMaXePCKUX U MHBIX BUIOB YCIYT.

B ux 4mciI0 BXOZAT: CTPHXKKA BOJIOC, XMMHUYECKas 3aBUBKA BOJIOC, YKJIAJKa BOJIOC, OKpacka U MEJMpOBaHUE
BOJIOC, MAaHUKIOP, TEUKIOP, YCIYTH KOCMETOJIOTHYECKOTO XapakTepa, B TOM 4Hciie 00paboTka OpoBeil n pecHUIl,
OYHCTKA IINIA, MAacCaX, AHTHUIEIUTIOJUTHAs TpOorpaMma, MakKWsK, COJSIPHA W JApyrue yciyru. Bwipyuka ot
peanm3anuu ycIyr B oT4eTHOM Troay coctaBmia 11 530,0 Teic. py0., uto Ha 29,9% npeBbimaeT 0a30BbIi roa. Poct
CPEAHEB3BEUICHHON IIEHBI YCIYTM OTHOCHTENbHO 0Oa3oBoro — 32%. 3arparel Ha 1 py0. peanusanuu yciayr B
OTYETHOM Tieprojie Ha 8% MPeBBICHIIN TIOKa3aTedh 6a3oBorou coctasmiu 0,9 py6. Pesxxum paboThl ABYXCMEHHBIN C
11.00 mo 21.00. KomuuectBo pabounx mect — 10, o0mas miomass, 3aHuMaeMasl peAnpusITiHeM, cocrapisier 218
M2. KomnuectBo wmcnonb3yembix (opm oOcmyxuBaHus — 3, B TOM 4YHCIE: 1O MNpPEABAPUTEIBHOM 3alucH,
aboHEMEeHTHOe O0CTy)XMBaHHE, BhIe3HOE obOcmyxuBaHue. Jomst mocTosHHBIX KiIueHToB 91%, cpennee Bpems
obcyxxuBaHus 6e3 ydeTa BpeMeHH BhITIONIHeHHS yeiryT — 0,38 4.

Hpeanpusitue 3.000 «/luzaiin-ctymus «AHT» cymectByer Ha peiHKEe ¢ 1999 1. ®upma okaspIBaeT
JIOBOJILHO TIUPOKHUH CHIEKTP YCIIYT:

— pa3paboTKy qU3alHEPCKHUX MPOCSKTOB HHTEPhEPa U IKCTEPhepa KBAPTHP U JOMOB;

— pa3paboTKy qu3aliHEPCKHUX MPOCKTOB MHTEPhEPa U IKCTEphepa O(QUCHBIX TTOMEIICHUH U JIp.;

— nanAmadTHRINA TU3aMH;

— IPOBEJICHUE PEMOHTHBIX padoT.

[IpenmpusiTie UMeeT OpPraHU3aIMOHHO-TIPABOBYIO (POpPMY — OOIIECTBO C OTPaHHMYCHHON OTBETCTBEHHOCTBIO.
Yupenurens — 1 9es., KOTOPBIH ABISETCSA JUPEKTOPOM MaHHOM opranm3arui. O0mmas YiCICHHOCTE iepcoHana — 47
Yell., YUCIICHHOCTh pabounx cocTtaBmsieT 51,1% oT o0mmieH, T01s CIEIMaNCTOB U MPOYnX cirykamux — 36,1%. s
MPOBEJICHUSI PEMOHTHBIX paboT (uUpMa HCIONB3YyeT JBE OpUTAIbl CTPOUTENEH, HAXOJANIMXCS B INTATE
MPENIPUSTUS, T. €. BCE PEMOHTHI M OCYIIECTBICHUE pa3pabOTaHHBIX TU3aHH-IIPOSKTOB MIPOBOJISATCS COOCTBEHHBIMHU
cunamu. JJaHHOE TPEINMPUATHE CO3IaBaIoch Ha 6ase crpourtenbHoiopranmsamun OAO « CTPOMMETPECYPCy» u



mo 1999 1. SBmsutock €ro CTPYKTYpPHBIM IOApa3neicHHUEM. B panbHEWIeM CTPYKTYpHOE IOApa3aeicHue
BBIJIETTIIOCH B OT/AEIBHOE TPEANPHUATHE U HA9alI0 CAMOCTOATENHHO OKa3bIBaTh OTPEOUTEINSAM Pa3IUIHbIE YCITyTH.

OCHOBHBIM HarmpaBlICHHEM JIESTeIbHOCTH M3HAYaJIbHO OblIa pa3paboTKa JU3aiHEPCKUX MPOEKTOB KBAPTHD,
TIOCKOJIBKY (DMPMa aKTHBHO TPOOIIKaeT cotpyanuuectBo ¢ OAO «CPOMMETPECYPCy. Bpemst pa6oTs! oduca ¢
10.00 mo 19.00, cy66ota m BockpeceHbe —BbIXOmHBIE AHH, 00em ¢ 13.00 mo 14.00, Opuramer paboTaioT B
COOTBETCTBHH C 3aKa3aMH, OCHOBHOE BpeMsi pabodero AHA — 8 4, MO KeJNaHUIO 3aKa3dhKa 3a JOMOJHHUTEIHHYIO
II1aTy BpeMsi paboThl MOJKET YBETUUMBATHCA A0 12 4, a paboThl OCYIIECTBIATHCS 06€3 BBIXOAHBIX.

CTOMMOCTh OCHOBHBIX IPOM3BOJCTBECHHBIX POHIOB MPEeANPHUATHS cocTaBisieT 3157,2 Thic. py0., BRIpyYKa OT
peanu3anyy yciayTr M BBIIOJHEHUS paboT oTueTHOro roja — 123 483.9 teic. py0., uto Ha 27,4% BBIlE BBIPYUIKH
0azoBoro roza. 3arparsl Ha 1 py0. peanuzanuu — 81 Kom., TEMI pocTa, KOTOPHIX MO CPABHEHHUIO C MPEABLITYLITIM
rogoMm coctaBun 92%. Temm pocta CpenHEB3BELICHHON LIEHBI Ha YCIYTH U PabOThl OTHOCUTEIBHO 0a30BOTO
nepuoaa — 112%.

CpenHee Bpemsl BBIIOJHEHHUs pabdOT 1O BHAAM COCTaBIACT: pa3paboTKa OU3aH-POEKTOB 2 IHS,
naHamadTHEI Ou3aiid - 4 qHs., peMOHTHBIE paboThl -11 gHel. YaenbHBIN Bec MOCTOSHHBIX KIMEHTOB B 0OIIEH
grcineHHoCTH - 14%. OOmmas miomank, 3aHIMaeMas peanpuaruem,- 144m2.

Hpennpusitne 4.Pectopan «Ilymknn» kateropuu «i1roke» r. MockBel. PecTopaH pacnonoxeH 1o agpecy: T.
MockBa, yn. Ilpeuncrenka. [lo oOpraHu3alliOHHO-TIPABOBOM (opmMe — OOIIECTBO C  OrPaHUYCHHOM
OTBETCTBEHHOCTHIO, fopuaudeckoe HazBanue OO0 «Askcy, popma coOcTBeHHOCTH — dacTHast. OTKpsIT B 1997 1.,
SBIISIETCSL YCHEITHO (PYHKIIMOHUPYIOLTHM.

Ha npeanpusituu 3austo 60 4en., BKiItoyas yrnpaBieHYeCKH cocTaB. UUCIEeHHOCTh pabounx coctaBiseT 47
gen. Pesxxum pabotel ipennpusatus — 14-qacoBoii, 63 mepephIBOB U BRIXOIHBIX. OO0IIIee YHCIIO TTOCAIOYHBIX MECT B
pectopane — 120 (20 cronukoB 1o 6 mect). PecTopan 3aHnMaeT qBa STaxka — Ha IEPBOM 3Ta)Ke PAacIlONOKEHO Kade,
Ha BTOPOM — HEIMOCPEACTBEHHO PecTopaH, oOmas miomanas — 312 kB.M. 3a BpeMsi CyIIECTBOBAHUS MPENTPUATHS
pacimupeHns MpOru3BOACTBA, PEOPTAHU3AINH €r0 CTPYKTYPHI He MPOBOAMIOCE. PecTopaH SBISETCS MPeanpusITUEM,
paboTarommM Kak Ha OTEYECTBEHHOM, TaK M Ha HMMIIOPTHOM CBIphbE, IMpeajiaraeT CBOMM KIMEHTaM IHTaHUE
croco0oM “LIBEJICKOr0” CTOJIa, & TAKXKe MOPLHOHHBIE OII0Aa.

CormacHo YcTaBy mNpeanpusATHE HMMEET TMPaBO OCYLIECTBIATH CJICAYIOUIME BHIBl JCATEIbHOCTH:
W3TOTOBJICHHE OJI0J], KOHAUTEPCKUX M KYJIMHAPHBIX WM3ICTHHA, peanu3amus ONron, KyJTWHAPHBIX UKOHIUTEPCKUX
W3JeNUil Kak COOCTBEHHOTO IIPOM3BOJACTBA, TaK MW TMOKYIHBIX, peanu3alys IOKYIHOW ajKOTOJbHOW H
0€3aJIKOrOJIbHON MPOAYKIMH B Pa3IMB HA apeHIyeMOH TEPPUTOPHUH, a TAKKE MHYI0 KOMMEPUYECKYIO JesSTEeNbHOCTD,
HE 3alpeleHHYI0 ACHCTBYIOMMM 3aKOHOAATEeILCTBOM, B COOTBETCTBHH C meisiMu u 3amadamMu OO0 «Askcy. [1o
CPaBHEHUIO C KPYIHBIMH PECTOpaHAMH, 3aHHMAIONIMMH OOJBINYI0 (M 3HAYNUTEIBHYIO) OO PBIHKA IMOIOOHBIX
YCIIyT, paccMaTpUBaeMoe NPEANPUATHE MOKHO OTHECTH K PECTOpaHaM, paboTalomMM € MOCTOSHHBIMU KIMEHTaMHU
(mons B oOmiem kxonmuvecTBe morpedbureneit 57%). [loTpeburensimMu ero ycimyr sSBISIOTCS (DU3MYECKHE JIHIA, B
OCHOBHOM MYXYHHHI OT 25 10 50 net (57%) co cpenHuM ypoBHEM A0xofa, »eHmuHBI (18%), ocTanpHyI0 1010
3aHUMAIOT JIMIA, TPOBOSIINE Pa3IUUHbIE IPa3AHOBaHU (CBaAbObI, THH POXKICHUS, IPE3CHTALUU U JP.).

Jlomo pecTopaHa Ha PBIHKE PECTOPAaHHBIX YCIYr MOXKHO ompenenuts kak 0,5%. Breipyuka ot peanuzanuu
YCIIYT B OTYETHOM roay coctaBuna 146 274,1 Teic. py0., uro Ha 28,6% BrIme, yeM B npeasiayiieM. [IpuoOsums Ha 1
py0. peanuzaruu yciyr — 0,16 py0., Temn pocta npudbutn coctaBui 129,6%. CpenHeB3BellIcHHAS [IEHA HA YCIYTH
MOBBICHIJIACH OTHOCHUTEIHHO 06a30B0T0 nepuoja Ha 34,2%. Cpennee BpeMs oocimyxuBanus — 0,47 4.

CpenHerogoBasi CTOMMOCTh OCHOBHBIX IPOM3BOJICTBEHHBIX (oHmoB 12 189,5 TteIc. py6. B pectopane
[JIABHBIM IIPOM3BOJICTBEHHBIM YYaCTKOM SIBJISIETCS KYXHs. 31€Ch MCIOb3yeTcsiobopynoanue Gupmel GARLAND
JUIsL IPUTOTOBJICHUS TIUILH, TTOCYAa (CKOBOPOBI, (DPUTIOPHHUIIBI, KACTPIONH U Ap.). PUpMa MOCTABIIMK TOCTOSHHO
MPOM3BOANT OCMOTpP OOOpYIOBaHHS C MEPUOAWYHOCTHIO 1 pa3 B ToJl, BBIABISET W YCTPAHSIET BO3MOKHBIC
Henonaaku. s oXIaxaeHusl, 3aMOPaKUBAHUS M XpaHEHUS MPOAYKTOB — XOJIOAMIBHUKN GupMbl Fagor.

KoMmieKkTsl THIOBBIX 33/1a4

3agaua 1.

Omnpenenuts BO3MOXKHOE COKpAIIEHUE YUCICHHOCTH PabOYMX M POCT MPOU3BOJUTEIBHOCTH TPyJa, €CIH B
OTYETHOM Tepuojie 00beM MPOU3BOACTBA MpoayKuuu coctaBua 15 500,0 Teic. py6., uncieHHOCTh pabouux — 30
yell., 3¢ dexkTuBHbIN (HOHI padoYero BpeMeHU OAHOro padodero — 214 au. [lnaHupyercs yBeIHYUTh 00BEM YCITyT
Ha 15%, a apdexTuBHBIH (OHI paboyero BpeMeHH Ha 7 JH.

3agaua 2.

Omnpenenuts BO3MOXKHOE COKpAIIEHUE YUCICHHOCTH PabOYMX M POCT MPOU3BOJUTEIBHOCTH TPyJa, €CIH B
OTYETHOM TIEPHOJE YHCICHHOCTh paboumx — 21 del., cpemHssi MPOAODKHTEILHOCTh pabodero mHs — 6,5 d,
TUTAHUPYETCS YBEIUYHUTh MPOAOILKUTENBHOCTh pabodero AHA 10 § 4, a 00beM MPOU3BOACTBA MPOAYKIMN OCTABUTH



Ha YpPOBHE OTYETHOrO Tmepuoja. 3amada 19. OmnpenenuTh BO3MOXKHOE COKpAIleHHE YHCICHHOCTH pabodmx B
Opuraje u poCT MPOU3BOIUTENFHOCTH TPYIa, €CITU

3agaua 3.

Omnpenenuts npsiMoit ¢GoHJ 3apabOTHON MaThl, €ciu YacoBas TapudHas craBka pabouux 64 pyo., cpeqHsis
TPYIOEMKOCTh €AMHUITBI M3IeTus — 3,5 9, BBITyCK u3nenuii — 4500 e.

3agaua 4.

Omnpenenuts npsmMoilt GoHA 3apabOTHOH MIaThl paboyero MOBPEMEHIINKA, €CIIM YacoBas TapugHas CTaBKa
pabouero 90 py0., 3a rog otpadborano 1760 4.

3agaua 5.

OmnpenenuTe BENMYUHY [IOIMJIAT 32 KJIACCHOCTb, €CINM 4YacoBas TapudHas cTaBka pabodnx, HMEIOIIHX
KJlaccHOe 3BaHHe, — 78 py0., moJe3Hsblii ¢poHa pabouyero BpemMeHH ogHOro pabouero B rox — 1780 u, mommatsl
YCTaHOBJICHBI B pa3mepe 25% TapuHol cTaBKU, YUCIO pabOYHX, UMEIONINX KJIACCHOE 3BaHUE, — 2 Yell.

3agaua 6.

Omnpenenuts BEMUYUHY TPSMOT0, 4aCOBOTO, JHEBHOTO, MecsTYHOTO (hoHa 3apaboTHON TIaThl pabodnX, €CiIu
BBIpyYKa OT peanm3anuu npoxykiuu — 12 480,6 Teic. py0., pa3Mep oT4nciIeHHH Ha omiaTy Tpyaa — 18% ot
BBIPYYKH, JIOTLIATHI 0 JHEBHOTO QOHIa 3apaboTHOM miaTkl cocTaBisioT 0,5% oT yacoBoro (oHMa, a TOMIATHI JI0
MecsiuHoro Qonaa — 11% ot aueBHOTO (hOoHAA 3apaOOTHOM MIATHI

3agaua 7.

Onpenenuts pa3Mep OCHOBHOM U JONOJHHUTEIHHON 3apabOTHOM TUIATHI B pacyueTe Ha €IUHUILY W3IENHd, a
TaKXe MPOLEHT JOMOJIHUTENFHOHN 3apaboTHOM matkl. Ecnu npsiMoii donazapaboTHOM miaTel cocTaBuil 746,7 ThIC.
py0., nommatel g0 yacoBoro onzma 30% ot mpsiMoro ¢oHAa 3apmiiaThl, AOMUIATHI 10 JTHEBHOIO U MECSYHOTO
¢$oHI0B cocTaBIsIIOT cooTBeTcTBeHHO 0,2 M 9% OT 4acoBOTO W JHEBHOTO (OHIOB 3apabOTHOW TaThl. BhImyck
n3nenun —1850 ex.

3agaua 8.

Onpenenuts CpeAHEMECSYHYIO 3apaOOTHYIO IUIaTy OJHOTO pabodero, ecim TPYAOEeMKOCTh €IUHHIIBI
M3IeNUs —3 4, YUCICHHOCTh padounx — 14 ge., Beimyck m3aenuii — 7500 ex.,qacoBas TapudHas cTaBka I pa3psmga —
50 py6., cpenuuii Tapudublii kodpduuuent pador — 1,35, sddextuBHbIl PoHI pabodero BpeMeHH OIHOTO
pabouero B rox — 220 mH., cpenHssl MPOAOJDKUTENBHOCTE paboueil cMeHbl — § 4, pa3Mep AOMJar A0 4acOBOTO
¢doHga 3apabotHol matel pabounx — 40% ot mpsMoro GoHIa 3apabOTHOW TUIATHI, MPOICHT JOTOJHUTEIBHOM
3apabotHol matsl — 10%.

3agaua 8.

Onpenenuts TPUPOCT BBITYCKA MPOAYKIHUK M MPUPOCT MPUOBLIN OT €€ pealn3alny 3a CUeT MPHOOPETEeHUs
JOTIOJTHUTEIHHOTO KOJTMIECTBA MaTepHUATBHBIX peCypcoB B pazMepe 320 KuIorpaMm.

-nieHa 3a 1 kr pecypca — 200 py6neii,

-BBIITYCK MPOAYKIMH B 6a30BoM mepuoje coctaBmi 3000 equHuIl,

-TieHa 3a eauHuIy u3aenus — 500 pyouiei.,

- mpuObLIb Ha 1 py0. peanuzanuu npoxykiuu coctasuna 0,15 pyGnei,

- o0mmas CTOMMOCTh MaTepHalbHBIX PECYpPCOB, M3PACXOAOBAaHHBIX B 0a30BoM mepuoze, cocraBuiaa 480,0
TBIC. pyOJIeii.

3agaya 9.

Omnpenenuts pe3epB yBETUUEHHs BBITYCKa MPOAYKLIMH 3a CUET COKpAILEHHS LEIOIHEBHBIX MPOCTOEB IO
CpaBHEHUIO ¢ 0A30BBIM MEPUOIOM Ha 2 JTHS,

-4HUCIICHHOCTh pabouux — 26 del.,

-CpeIHssl MPOIODKUTENBHOCTD padodel CMEeHBI — § 4,

-CpeIHss TPYAOEMKOCTh CIUHUIIEI u3aemus — 3,8 d,

-TIeHa 3a eauHuIy u3nenwst — 750 pyo.

3agaua 10.

Omnpenenuts pe3epB yBEIMUYCHHUS BBITyCKa MPOAYKIHMH W MPUOBUIM OT €€ pealu3aliy, eclii INIaHUPYEeTCs
COKpaTHUTh MOTEPH paboUuero BpeMEHH! B CpeIHEM Ha 0JTHOTO paboduero B pazmepe 90 4 B roz,

-4HCIICHHOCTh pabounx — 17 yen.,

- cpeaHevacoBast BEIpaboTKa B pacueTe Ha oAHOro padbouero — 260 pyo.,

- mpuOBLIE B pacuere Ha 1 pyo.

- peanm3anuu npoaykimu — 0,12 pyo.

3apauva 11.

Omnpenenuts pe3epB YBEIWYEHHUS BBITyCKa MPOAYKIHMH 32 CYET COKPALICHUS BHYTPUCMEHHBIX IOTEPb
pabouero BpeMEeHHU B pacdeTe Ha OJTHOTO pabodero B CMEHY B cpenHeM Ha 30 MHUH.

- a¢pexTrBHBIN QoH pabovero BpeMeHH OTHOTO pabodero B Toj coctapiseT 216 nH.,



-9UCIIEHHOCTH padounx — 20 ver.,

-CpeIHSA TPYAOEMKOCTh €MMHUIIBI m3nemws — 1,05 4,

- IleHa 3a exuHUIy usnenus — 480 pyo.

3apaua 12.

Onpenenuts pe3epB yBENWYEHHS BBITyCKa MPOAYKIMKA W TPUOBUIM OT €€ peaju3allfi, €Cld 3a CYeT
OCBOEHHS COBPEMEHHOI TEXHOJIOTHH TPYIOEMKOCTb €IMHUIIBI N3enus cHu3uTcs Ha 0,5 4.

-4HCIIEHHOCTh pabounx — 30 yeur.,

- MPOJAOKUTEILHOCTE paboueii CMeHBI — 8 U,

-quCcII0 pabounx IHEH B KBapTajie — 65.,

- 6a3o0Bas TPYJOEMKOCTh €AMHHUIIBI U3AETHs — 6 4,

- [IeHa 3a eIUHUILY u3genus — 675 pyo.,

-IIpUOBLIb B pacdyeTe Ha eAMHUITY U3nenaus — 92 pyo.

3agaya 13.

OnpenenuTs YBEIUUEHUE BBITYCKA MPOAYKIIMKA U MPUOBUIH OT €€ pealu3alliy, eClii TIAHUPYETCS CHU3UTh
TPYIAOEMKOCTh euHUIBI m3aenus Ha 10,25%,

-TPyIOEMKOCTh B 0230BOM IIEPHOIE COCTaBIsIIa 7,8 d,

- oJie3HbIH poH pabodero BpeMEeH! OJHOro paboyero B IIaHupyeMoM roxy — 1760 u,

-4HUCIICHHOCTh pabouyux — 8 9ell.,

-TieHa 3a eauHuIy u3aenus — 600 pyo.,

- puOBLIb B pacyeTe Ha CIUHUILY u3Ienus — 84 pyo.

3anaua 14.

OnpenenuTs MPUPOCT BHIMTYCKA MPOIYKITNH 32 CUET YIIYUIICHHS UCTIOIh30BAHUA MaTEPHAIBHBIX PECYPCOB U
NpUOBUIN OT €€ peaIn3aliH.

B pesynbTaTe ncnoib30BaHus HOBOWM TEXHOJIOTHY TPOU3BOJICTBA POAYKIIUH ILIAHUPYETCS

-CHM3HUTh HOPMY pacxojia MaTeprayioB Ha 6%,

-HOpMa pacxoja MaTepruaioB B 0a30BOM Iepuoae — 3 M,

-BBITyCcK npoaykiuu — 2400 efx.,

- ieHa 3a exuHuIy usgenus — 1020 pyo.,

- MpUOBLIBL B pacueTe Ha eauHUIY u3aenus —105 pyo

3agaua 15.

Omnpenenuts 00bEM HEOONMONYYEHHOHW MPOAYKIMH B pe3yibTaTe HECOOMIONeHHs HOpPM pacxoja
MaTepUaIbHBIX PECYPCOB MPH CIEAYIONNX JaHHBIX:

-HOpMa pacxoja MaTepuaioB Ha SAUHUITY n3menus — 1,2 Kr,

-(pakTHueckuit pacxon matepuanos — 1,24 xr,

-BBITyCK npoaykuu — 4600 ex.,

- IIeHa 3a enuHUIy u3aenus — 650 pyo.

3agaya 16.

OnpenenuTs BRIPYUYKY OT peali3alui IPOAYyKIIUHU, SCITH

-00BeM Tipon3BoicTBa npoayKiuu 800 1miT.,

-OCTaTKU HepeaIn30BaHHOM MPOAYKIIMK Ha HAYaJlo Mecsiia 66 1IT., Ha KOHel Mecsiia — 45 mT.

-IIeHa 3a eAnHUITY u3aenus — 650 pyo.

3angauya 17.

OmnpenenuTs BRIPYUKY OT peasii3alii IPOIYKIIUH 110 CETMEHTaM PBIHKA M B II€JIOM IO IPEIIPUATHIO, €CIIH:

- 00beM IPOM3BOACTBa MpOAYKIHHU 3a KBapTan — 1500 exn., B Tom uncie 1y cermeHTa A npousseaero 20%
n3gennii, b —48%, B — 32%.,

-cpemHss IieHa 3a exuHuIy u3nenus B cermente A — 900 py0., B cermenTax b u B cooTBeTcTBeHHO Ha 6 M
8% Humxe.

-Ha Ha4aJIo KBapTaJla OCTaTKH HepeaJn30BaHHON MpOoAyKLUH 1 cerMeHTa A — 25 en., b —35en., B—52 en.;

-Ha KOHEI] KBapTaJla OCTaTK! HepeaTn30BaHHON poayKIuu coctaBmwiu 20, 88, 41 em. COOTBETCTBEHHO.

3agauya 18.

OnpenenuTs BBIPYYKY OT pealli3alliu YCIyT, CIIU:

- 3a Mecqll npeAnpusaTue chepbl yeayr oocayxumio 800 KIUEHTOB, B TOM 4uciie Ha gomy — 130 yel., Ha
MPEANPUATHAIX U opraam3anusax — 180 gen.,

-Cpe/IHAS 1ICHA 32 €AMHUILY YCIYTH Ha npeAnpusTiuu cepsl yeiuyr — 420 py0., mpu oOCTyKUBAaHUH HA IOMY
Ha 25% BeIIe, MpU OOCTY)KMBAaHMKM HA MPEANPHUITUSX M OpraHM3alMsIX permoHa — Ha 15% Beime, yeMm B
CTaIlMOHAPHBIX YCIOBHUSX.

3agaya 19.



Onpenenuts, Kak U3MEHHUTCS Ce0ECTOMMOCTh YCIYT M MPOAYKIMH, €CITH BEIMYMHA YCIOBHO-TIOCTOSHHBIX
pacxomoB B ce0ECTOMMOCTH 3a OTYETHBIN mepuoy coctaBuia 3430,0 TeIC. pyO.,IUTAHUPYETCS YBEITUIUTH BBIPYUIKY
Ha 10%, TIpu 5TOM YCIIOBHO-ITIOCTOSIHHBIE pAacXO/Ibl B c€0ECTOMMOCTH BO3pacTyT Ha 3%.

3apaua 20.

Onpenenuth, Kak U3MEHUTCA ce0ECTOMMOCTh B IUTAHUPYEMOM KBapTaje, eciid CpemHss 3apaboTHas Iuiata
yBenmuuuTcs Ha 15%, MpU 3TOM HPOM3BOAUTENBHOCTh TPyJda PaOOTHHUKOB yBenndutcs Ha 22%, ynenpHBINH Bec
3aTpaT Ha 3apa0dO0THYIO IJIaTy B ce0eCTOMMOCTH cocTaBisieT 36%.

3angaua 21.

Omnpenenuth, Kak U3MEHUTCS CEe0ECTOMMOCTh YCIYT, €CIH B OTUETHOM IepHoJieé BEIWYMHA YCIIOBHO-
MOCTOSTHHBIX PAcXo/IoB B cebecTtomMocTH coctaBmia — 640,0 Teic. py0. BeIpydKa oT peanusanuu yciayr — 1900,0
THIC. Py0., TUTAHUPYETCS YBEIMYUTHh BBIPYUKYy Ha 10%, a yCIOBHO-TIOCTOSIHHBIC PAacXobl — COOTBETCTBEHHO Ha
2,5%.

3apaua 22.

OnpenenuTth KaKk U3MEHSATCS 3aTpaThl Ha | py0. peanu3anuu yCiIyT, €Cld BBIpyYKa OT peaau3aliul yCIayr
Bo3pacteT Ha 15%, a moiHas cebecTOMMOCTh YCIyT yBenndauTcs Ha 8%.

3angaua 23.

Cebectoumocts equnauIbl u3nenus camsmwiack ¢ 800 mo 730 pyO., 1ieHa 3a equHUIy m3nenus — 946 pyo.
Brmryck m3menuit — 500 en. OnpenennTh, Ha CKOIBKO MPOICHTOB M3MEHWIACH NMPUOBUIL HA COUHUILY W3ICITHS,
MPUOBLIL OT peau3alMi BCEro 00beMa MPOIYKIIMH, IONTHAS Cce0EeCTOMMOCTh NPOAYKITMH, 3aTpaThl Ha 1 pyo.
peanu3anuy NpoayKIuU, YPOBEHb peHTa0CTHHOCTH.

3anaua 24.

Onpenenuts U3MEHEHHE Ce0ECTOMMOCTH YCIYT W MPOAYKIWH, €CIH BRIPYYKa OT pealn3alliid B 0a30BOM
nepuozae cocraBuna 80 000,0 Teic. py0., ycinoBHO-TIOCTOSHHBIE pacxobl B cedbectoumoctu 30 000,0 ThIC. pyo., B
OTYETHOM mepuone BbIpyuka coctaBuia 96 000,0 Teic. py0., a BeTHUMHA YCIOBHO-TIOCTOSIHHBIX pacxofoB — 33
000,0 TeIC. pYO.

3angaua 25.

Onpenenuth, Kak U3MEHHUTCS CEO0SCTOMMOCTh YCIYT M MPOAYKIIMU, €CIU BEIIMYMHA YCIOBHO-TIOCTOSHHBIX
pacxoJ0B B ce0ECTOMMOCTH 3a OTYETHBIN neproa coctaBuia 5640,0 Teic. py0., IIaHUPYETCS YBEIHYUTD BBIPYUKY
Ha 7%, TIpA 3TOM YCJIOBHO-TIOCTOSTHHBIE PAcXObl B CE0ECTONMOCTH BO3pacTyT Ha 2,2%.

3anaua 26.

Onpenenuth, Kak U3MEHUTCS CeOECTOMMOCTh TPOIYKIIUHM 3a KBapTaj, €CIU IIAHUPYETCS COKPATUTh JBYX
BCIIOMOTATENbHEIX Pab0YMX, CpemHEeMecsdHas 3apa0oTHasl IUiaTa KOTOPBIX cocTaBisieT 9556 py0., cTpaxoBbie
B3HOCHI 26,0%, 00beM BhIpyukHd 3a KBapTan coctapisieT 15 440,0 Teic. py0., 3aTparsl Ha 1 py6. BeIpyuku — 0,84
pyo.

3anaua 27.

Onpenenuth, Kak U3MEHUTCA ce0ECTOMMOCTh B IUTAHUPYEMOM KBapTaje, eclid CpemHss 3apaboTHas Iuiara
yBenuuutcs Ha 12%, mpu 3TOM NMPOW3BOIUTENBHOCTD TpyAa pabOTHUKOB yBenuuutcs Ha 17,6%, yaenbHBIN Bec
3aTpaT Ha 3apa0dO0THYIO IJaTy B ce0ecTOMMOCTH cocTaBisieT 43,5%.

3anaua 28.

Onpenenuth, Kak H3MEHHTCS CE0CCTOMMOCTh TPOAYKIIMHU, €CIU PAacXo]l MaTepUANOB Ha IMPOU3BOACTBO
MPOAYKLUHU TIAaHUPYETCS. COKPATUTh Ha 6,5%, Mpu 3TOM IicHA Ha MaTepuainbl CHU3UTCS Ha 1,2%, yAeNbHBIN BecC
MaTepraioB B ce0eCTOMMOCTH POAYKIUH — 56%.

3agaua 29.

llena enuHUIBI W3aeNus cocTaBiseT 6,5 Thic. py0..3apaboTHas IUIaTa OCHOBHBIX IPOU3BOJICTBEHHBIX
pabounx mianmpyercss B pasmepe 43% otT oTmyckHOW neHbl. JlomoiHWTenbHas 3apadoTHas miata — 8,5% oT
ocHOBHOU. CTpaxoBbie B3HOCH 26,0%, HakiIamHble pacxoabl cocTaBisioT 80% OT OCHOBHOW 3apabOTHOW TIATHI
MPOU3BOJACTBCHHBIX paboumx. PaccumraTh mmaHupyembie 3aTpaThl Ha | pyO. peanm3anuu NPOIYKIMH U
TUTAHUPYEMBIH YPOBEHb PEHTA0CITBHOCTH MPOAYKIIHY.

3angaua 30.

Onpenenuth, Kak U3MEHHUTCS IOJIHAS Ce0CCTOMMOCTh MPOAYKIMHU, €CIIM 3aTparhl Ha 1 pyO0. peamusanuu
cHuzsTCs Ha 2,3%, a BeIpyuKa Bo3pacTeT Ha 3,7%.

3ananue 31.

B tabnure npeacTaBieHsl JaHHBIC IO BHEAPEHUS TOTIOHATENBHBIX TUTATHRIX YCIYT B TOCTHHHIIE.

Ta6m/1ua — Iloka3zarenn peaim3an JOIMOJHUTCIbHBIX IIJIATHBIX YCIIYT



Ilnanun- Iena ey~ MpuGHLIE Teryume eguHOB-
pyemoe PeMeHHbIE 3aTpa-
Bupg yeayrn HUObI yeayr, | Ha 1 pyo.
ROJIU4Y9€eCTBO 6 cayr pyﬁ ThI Ha HpOBeﬂeHHe
yeayr, e, pyo- ¥ ’ " | meponpuaTHIiL, PYO.
1. 3akas MesK-
IYTOPOIHEr0 _ _
TesedoRHoro 3500 40 0,25 2500
pasroeopa
2. OrnpaBka
BeIei B XMM- 600 20 0,15 2500
YUCTKY
3. locTaBka B
HOMEP TOPAYMX . .
HAIUTKOB, CHUTa- 1200 10 0,2 o
per u ap.
4. ¥YnaxoBxa
Bemeit 300 25 0,12 600

3agaun:
Paccunrats mpupocT 00beMa peanu3anuy yCIyr, TPUPOCT MPUOBUTH, TEKYIIUH (TOIOBOM) YIKOHOMUYESCKHUN
3¢ ekt B pe3ysibTaTe BHEAPCHUSI IIATHBIX YCIYT B TOCTUHHUIIE.

3aganue 32

lNocTnHMYHOE NpennpuaTHE CYLIECTBYET Ha phIHKE okousio 10 sieT. B HacTosmee Bpemst 101s1 peIHKA JAHHOTO
IPENPUATHS HE3HAUUTENIbHA, TIPUUEM 32 IOCJIEAHNE 3 rojla OHa 3HAUYUTEIbHO COKpATHJIach 3a CUET pocTa yucia
KOHKYPEHTOB, TIPUMEHSIOIINX COBPEMEHHBIEC TEXHOJIOTHH 00CTyKuBaHus. OJHAKO MPEeaNpUsITHE UMEET XOPOIInit
UMUK U TIPU ONPEAETICHHBIX YCHIMSAX MOXET MOBBICUTH CBOIO JOJIIO PBIHKA. Vcmonp3yemble Ha MpeanpUsTHH
TEXHOJIOTUM HE COOTBETCTBYIOT COBPEMECHHBIM TPEOOBAaHMSM, B YaCTHOCTH, HCIIOIB3YETCSl PydHas PETrUCTPaIHH
MOCEeTUTENEH U UX y4eT, OpPOHUPOBAaHHUE OCYLIECTBISECTCS MTOCPEACTBOM (haKCUMIIBHON CBsA3U. OIEHKa COCTOSHUS
OPEenpHusIThs T0Ka3aja, 4YTO €ro TEXHOJOTWYeCKash MO3WIHA SBJISETCS CIaboi, a pHIHOYHAS TMO3UIHA —
OnarompusTtHOH. PykoBoACTBOM OBUIO TNPHHATO pelleHHe O pa3paboTKe HMHHOBALMOHHON —CTpaTervH
palnMoHaIM3aluy, KOTOpasi MPeayCcMaTpUBaeT COBEPLICHCTBOBAHUE AEATEIIBHOCTH T'OCTUHMIBI IIyTeM BHEIPEHUS
WHHOBAIIMOHHBIX METOJIOB O0CITYy:KUBaHHA. B 4acTHOCTH, MIPUHATO pelieHrne 00 OpraHn3alii OPOHUPOBAHHUS Yepes3
WHTepHeT ¢ BO3MOXHOCTBIO OIUIATHl OAHKOBCKMMH KapTaMd, O IIOBCEMECTHOM aBTOMATH3allMH IPOLECCOB
00CITy>)KNBaHUS B TOCTHHHIIE M OTACIBHBIX MPOLIECCOB yIpaBieHus. 110 nmpeaBapuTeIbHBIM IPOTHO3aM PeaTu3anis
TAaHHOI CTpaTerHy MO3BOJIUT YBEIHYUTh 00bEM MpoJaX KOWKo-MecT Ha 15% B rof, 4To B AEHEKHOM BBIPAKEHUN
coctautr 15 220 ThIc. py0. Ilpm sTOM mnpuOBUIL mpennpusitus ysenuuutcs Ha 410 TBIC. PYO. B TOA.
VHBecTUIMOHHbIE 3aTpaThl Ha peaH3aldi0 MEpONpUATUil cTpaTeruu cocTaBaT 780 Thic. py0. IEpBOHAYAIBHO U
€XKEroIHo — 85 ThIC. PyO.

3agaun:

PaccuuTaiiTe mokazaTens SKOHOMHYECKOH 3(P(PEeKTUBHOCTH MHHOBAIMOHHON CTPATErHU: YUCTYIO TEKYIIYIO
CTOMMOCTb, HHJIEKC PEHTA0EIbHOCTH, IepHol oKynaeMocTi. Hopma nuckonTta npunsaTa B pasmepe 12%. 'opusonT
pacuera — 5 net. Cnenaiite BbiBOA 00 3()(heKTUBHOCTH MHBECTHLIMOHHOTO MPOEKTA.

3amanmue 33
HmMeroTcst JaHHBIC O ASATCILHOCTH HIPEANIPUATHS 3a 1Ba roza (Taduia).

Ta0muiia — [lokazaresnu qesTeIbHOCTH IPEAIPUATHS

HanmenoBanue noka3saresns 3HauCHHE MTOKA3aTeIs
0a30BbIi T OTUYETHBIN TOXL

MarepuanbHbIe 3aTpaThl, THIC. PYO. 15000 17500
CTOMMOCTbH OCHOBHBIX IIPOM3BOICTBEHHBIX 9800 8900
($OHIIOB, THIC. PYO.
Pacxonpl Ha pekamMy ¥ MapKETHHT, ThIC. PyO. 350 350
@®oHJ O1IaThl TPyAa ¢ OTYUCICHUSMH, THIC. 11500 12400
pyo.
Apenpa, ThIC. pyoO. 1000 1000
Ormutata KOMMYHAJIBHBIX YCIYT, ThIC. PYO. 200 200
IIpoune pacxofpl, THIC. pyO. 180 190




PenTabensHOCTD poaax, % 15 17

Hopwma amopTuszanmm, % 11 11

3agaun:
Ha ocHoBe naHHBIX, TPEACTABICHHBIX B TaOJMIIE, OMPEISIUTE OCHOBHBIE (PHMHAHCOBO-3KOHOMHYCCKHC
TTOKa3aTeNn ASATEIHPHOCTH MPEIIIPUATHS 32 Ba Toja (BaJIOBYIO BRIPYUKY, OOIITHE 3aTpaThl, BAJIOBYIO IPUOBLIE).

3ananue 34

BrI sBiIsleTech MeHEKEpOM cIykObl TakcH, padoraromeiil Ha peiHke r.CraBporons. [lepedeHb OCHOBHBIX
YCIyT, TIpeaiaraeMbeiXx (GUpPMOM: 1) MOe3aKH Mo TOpoay M Kparo (B T.4. DKCKYpPCHH); 2) BCTPEUYH M MPOBOILI HA
BOK3aJlaX, a’pornoprax u mp. (Tpancdep); 3) oOciyxuBaHue O0aHKETOB M CBaaeO; 4) ITOCTaBKY JEIOBOW TOYTHI,
MOJIAPKOB, I[BETOB H T.II.

3agauu:

CocTaBbTe IMepeueHb IMoKa3aTelieh, MPOTrHO3 KOTOPBIX BaXKCH JUIS TUIAHUPOBAHUS JIEATEIBHOCTH CITYKOBI
TaKCH.

Omnpenenure nepedeHb MOKa3aTelel AeaTeIbHOCTH MPENPHUITUS, KOTOPBIE 1IeIecO00pa3HO MIIaHUPOBATS.

3ananmue 35

OOmIecCTBO ¢ OTpPaHMYCHHON OTBETCTBEHHOCTHIO «CasloH KpacoThl Ha JloBaTopieB» YUpeKIeHO Ha
HEOTPaHMYCHHBIN CpoK Qusudeckumu jaunamu. Llensto cosganus OO0 «CamoH KpacoTbl Ha Jl0BaTOPIIEBY
SIBIIICTCSL YIOBJICTBOPEHUE MOTPEeOHOCTEH HaceleHUS B mapukmaxepckux ycimyrax. OOO «CaioH KpacoTel Ha
JloBatopIieB» SIBJISETCS MPEIMPUIATAEM MAJIOT0 OM3HECA, TaK KaK CPEIHSS YHCICHHOCTh pA0OOTHUKOB TPEAIPUSTH
cocTaBsieT 22 4el., U3 HAX pabounx — 18 4el., CTpyKTypa yIpaBJIeHHS MPEACTaBICHA Ha PUCYHKE.

Yupenurens
Hupexrop
[ ]
AJIMUHUCTPATOPbI ‘ [naBuHbIi Oyxraatep |
MacTepa-napuKmaxepsl V6o |
—{ piuna

—| [lapnkmaxepsr ‘

MaccakucThbl

CnennaaucThl 10 MaHHKIOPY
H IEAUKIOPY

Kocmeronoru

CrenuanmcT mo MakusLKy

Pucynok — Oprannzannonsas ctpykrypa OOO «CanoH kpacoTsl Ha JloBaTopLEeB»

BuioM nesTenbHOCTH MPEANPUATHS SBISETCS OKAa3aHNE MTAPUKMaXepCKUX M MHBIX BHIOB yCIyT. B nx uncmio
BXOJST: CTPIKKA BOJIOC, XUMHYECKasi 3aBUBKa BOJIOC, YKJIaJIKa BOJIOC, OKpacka U MEIHPOBaHHE BOJOC, MAaHUKIOP,
HEIUKIOp, YCIyTH KOCMETOJIOTHYECKOTO XapakTepa, B TOM 4uciie o0paboTka OpoBel M PecHHMI], OYHMCTKA JIUIIA,
Maccak, aHTUIEIUTIOIUTHAST MPOrpaMMa, MaKMsDK, COISApPUN M Apyrue yciayrd. Pexxum paboThl IBYXCMEHHBIH C
11.00 mo 21.00. KonnuectBo pabounx mect — 10, oOmas mioniaas, 3aHuMaeMasl MpeanpusITieM, cocrasiseT 218
kB.M. KonnuecTBo wucmons3yeMbix (opm oOcCiayXuBaHHS — 3, B TOM 4YHCJE: MO NpPEABAPUTENHLHON 3allucH,



aboHEMEeHTHOe O0CTy)XMBaHHE, BhIe3HOE obOcmyxuBaHue. Jomst mocTosHHBIX KiIueHToB 91%, cpemnee Bpems
obcyxuBanus 6e3 ydeTa BpeMeHH BhITIONIHeHHS yeryT — 0,38 4.

3apaum:

Opranusyiite HanOosice S()(PEKTHBHYIO CHCTEMYy OIUIATBI TpyAa IS BCEX KaTeropwii pabOTHUKOB
npeanpustus. O00CHYHTE BEIOOP TOH WIIM WHOM CHCTEMBI OTUIATHI TPY/IA.

3aganue 36

Pectopan «ITymikuH» KaTETOPHH <JTIOKC» IO OPTaHWU3aI[MOHHO-IIPABOBOW (hopMme sIBIsieTcs OOIIECTBOM C
OTrPaHUYCHHON OTBETCTBEHHOCTHIO, (popMma coOCTBeHHOCTH — 4dacTHas. OTKpeIT B 2007 T., SBISETCSA YCIEIIHO
¢ynkunonupyromuM. Ha npeanpusarun 3ausaro 60 4en., BKIOYas ynpaBieHUECKHHA cocTaB. UncieHHOCTh pabounx
coctaBnsieT 47 uen. Pexum paboTel mpennpusitus — 14-yacoBoif, 06e3 mepepblBOB M BBIXOAHBIX. O0Iee yucio
TTOCaZ0YHBIX MeCT B pectopane — 120 (20 cTonukoB 1Mo 6 MecT). PecTopan 3aHMMaeT /1Ba dTaka — Ha TIEPBOM JTaxe
pacmonoxkeHo kade, Ha BTOpOM — HEMTOCPECTBEHHO pecTopaH, o0mas miomans — 312 kB. M.

OpraHu3zanioHHas: CTPYKTypa yIpaBlieHHs PeCTOpPaHa MpeICTaBlIeHa Ha PUCYHKE.

['enepasibHBIIL TUPEKTOP
[

3aMecTuTeNb AMPEKTOopa Mo 3amecTuTeNb AUPEKTOpa 1o
KOMMEPUYECKHM BOIIPOCaM o01mM Borpocam
TapIINi I'naBHBIN
Crap [ech-ioBap
MEHEDKED Oyxrantep
Byxrantepust Kyxus

Munaamunii 00CTyKHBAIO U
TIepCoHA

Pucynok — OprannzanyroHHas CTpyKTypa ynpapieHus pectopanoM «llymrkum»

Pecropan sBisieTcss mpennpusTaeM, paOOTaIONMM KaKk Ha OTEYECTBEHHOM, TaK W Ha WUMIIOPTHOM CBHIPHE,
npe/yiaraeT CBOMM KIMEHTaM IHTaHHWE CIOCO0OM «IIBEJCKOrO» CTOJa, a TaKKe TOPIUOHHBIE O/,
[ToTrpeburensimu ycayr pectopaHa SBISIOTCS (PU3UUYECKUE JINIA, B OCHOBHOM MYK4YHHBI OT 25 1o 50 et (57%) co
CPEeIHUM YpOBHEM J0X0ja, *eHIMUHBI (18%), OCTaNbHYIO MOJII0O 3aHUMAIOT JIMIA, MPOBOMSIIUEC Pa3IHYHBIC
Mpa3AHOBaHUS (CBaIbObI, THU POXKIACHUS, IPE3CHTAIIUN U JP.).

3agauu:

Ykaxute ¢GaxTopsl, GOPMUPYIONIUE KaY4eCTBO yCIYT W MPOAYKIMU pecTopana. Ompenennure, Kakue 3Tarbl
OKa3aHUs YCIyT HEOOXOIUMO KOHTPOJIUPOBATh U Kakue (DOPMbI KOHTPOJIS KadyecTBa YCIYr W MPOAYKIUU OyIyT
WCTONBb30BaThes. Kakue mokaszareiy mo3BOJISIOT OIICHUTh Ka4ecTBO OOCITY>)KUBaHHS B PECTOPaHE.

Tumnosslie BONPOCHI K IK3aMeHY
Pazoen 1. Opeanuzayus npeonpusmuti cepsuca
[MoHsTHE W CTPYKTYpa MPOU3BOJCTBEHHOTO MpOoIiecca.
Crienuanuzanyus U KOONepupoBaHue Kak ()OpMbI OpraHH3aIUK TPOU3BOJICTBEHHOTO MPOIECcca.
CrpykTypa nporiecca OKa3aHUs YCIyTH.
Opranu3zanyist pou3BOJICTBEHHOTO Mpoliecca 1 MpoIiecca OKa3aHus yCIyT BO BPEMEHH
OcCo0EHHOCTH OpraHU3aINH JeATSILHOCTH PEANPUATHI chepbl cepBuUCa.
[penmpusitue chepbl cepBUca Kak CAMOCTOSATEIBHBIN X03SIMCTBYIOIIHNA CYOhEKT.
[pennpusitue chepbl cepBrca Kak MPOU3BOJICTBEHHAS CUCTEMA.
Bugpl npennpustaii chepsl cepBuca. CTpyKTypa NpeInpusiTHS.
Tuns! 1 METO/IBI OpraHU3aIMK BEITIOJTHEHUS YCIYT.
OCHOBBI OpraHU3aIvy TPy/Ia Ha IPEATNPHUATHSIX cPephl cepBHca.
[Nokazarenu OLEHKH YPOBHS OPTaHU3AIMHA OCHOBHOT'O TIPOU3BOJICTBA
[NonsiTve u MOKa3aTenu KauecTBa YCIyT U IPOIAYKIIUH.
DdaxTopsl, POPMUPYIOIIHAE KAYECTBO YCIYT U MPOIYKITUH.
3aaun 1 HOpMBI OpPraHU3aIUN KOHTPOJISI KAYeCTBA YCIIYT U IPOTYKIHN
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15. OcHOBBI OpraHu3anuy 00CITyKHBaHUS TOTPEOUTEIICH.

16. XapakTepucTHKa BHUIOB YCIyT U (OpM 00CITyKMBaHHUs OTpeOUTENIEH

17. TlpuHIHMITEI 1 cIOCOOBI peryIupoBaHus oriatel Tpyaa. Coaepxanue Tapu(HON CUCTEMBI.
18. ®opMBI U CHCTEMBI OIUIATHI TPYaA.

19. IlpemupoBaHue miepcoHaa, JOTUIATH M HATO0ABKH K 3apabOTHOM IIIaTe.

20. CocraB, conep)kaHue W 3a/1a9d TIPOU3BOJICTBCHHON HHPPACTPYKTYPHI.

21. OpraHuzanys peMOHTHOTO XO35HCTBa.

22. Opraam3aiys HHCTPYMEHTAITHHOTO W DHEPTETUIECKOTO XO3SICTRA.

23. Opraam3aius MaTepHATbHO-TEXHUIECKOTO CHAOKEHNS 1 CKIIAZICKOTO X03sIHCTBA

Paszoen 2. Ilnanuposanue dessmenvHocmu npeonpusimull cepeuca

24. Tlonste BHYTPUGUPMEHHOTO IUIAHUPOBAHHWA B YCIOBUSAX pBIHKA. lIpuHIMOBI W MeTOIBI
TJTAHUPOBAHUS.

25. CucreMa IUIaHOB NPEATNPUATHS U TIOPSAA0K UX pealln3alliy.

26. CTpykTypa TEKYIIEro IlaHa IpeaupusTus chepsl yCayr

27. XapaKTepuUCTHKa U TIOKa3aTeIH TIaHa MapKeTHHTa.

28. CtpykTypa u MOpsAA0K pa3pabOTKH IJlaHa MapKETHHTA.

29. Db eKTUBHOCTD MEPONIPHUITHH 110 pealn3ali MAPKETUHIOBBIX CTPATET Ui

30. Knaccudukaris HHBECTUITNN U UX POJIh B Pa3BUTHUHN NPEIIIPUATHI CEpBUCA.

31. CrpykTypa ¥ HOPSAA0K pa3padOTKH WHBECTUIIMOHHOTO TIAHA MPEATIPUSITHS

32. CrpykTypa ¥ HOPSA0K Pa3padOTKH IIaHA PeaTu3alliy yCIyT.

33. IlnanampoBaHHME MPOU3BOACTBEHHON MPOTPAMMBI IPEIPUATHSI.

34, TIpou3BOJCTBEHHAS] MOUTHOCTb MPEANPUATHUS.

35. Tlokasarenu MPOM3BOACTBEHHOM MPOrPaMMBI U TIaHA PEANU3aluN YCIyT, paboT U MPOAYKIIUU

36. IlnanupoBanue hoHaa paboyero BpeMeHH. [naHUpOBaHKE YHCICHHOCTH EPCOHAIIA TIPEIIPUSTHS.

37. CocraB cpeACTB Ha oriary Tpyaa. [Inanupoanue GhoHa 3apabOTHOM IIaThI

38. Kimaccudukamus wusgepkek Ha BbinoidHeHue ycinyr. CocTaB 3arpar, BKIIOYCHHBIX B ILIAHOBYIO
ce0eCTOMMOCTh MPOYKIIMH, PA0OT, YCIYT.

39. KanpkynupoBaHHE CEOECCTOMMOCTH YCIYT, padoT, MpoayKiuu. CMeTa 3aTpaT Ha IMPON3BOICTBO.

40. TInanmpoBaHHNE CHMKCHUS CEOECTOMMOCTH yCIYyT, pa0OT, PO YKIIHH

41. CopnepkaHue U CTPYKTYpa (PHHAHCOBOTO TUTAHWPOBAHUS HA MPEIIIPHUITUN CPEPhI CEPBHUCA.

42. TlpuObLIs NPEONPUATHS U €€ pacupeneiacHue.

43. Tloka3arenu (MHAHCOBOIO IUIAHA IPEATPUATHS.

44. 3apaun u GyHKUWUU OU3HEC-TIaHA MPEANPHUSITHS.

45. XapaKTepuCTHKa pa3AeiioB OM3HEC-TIaHa IPEATIPUSATHS CEPBUCA

DK3aMEHaIMOHHBIA OUJIET COACPKUT JBa TEOPETHUECKUX BOIIPOCA U3 MPEACTABIEHHOTO CITUCKA.
[epssiit Bompoc u3 pasaena «Opranuzanus OpeanpusTHil cepBUca», BTOpoil — u3 pasnena «llnanuposanue
NEeSITEeNIbHOCTH NIPEIIPUSITUI CEPBHUCA.

KpuTepun u mkajna oueHKH 3K3aMeHa

OneHka «OTIMYHO» CTaBUTCS, €CIH CTYIEHT CTPOUT OTBET JIOTHYHO B COOTBETCTBUM C IUIAHOM,
o0HapyXKMBaeT MAKCUMAIILHO TITyOOKOE 3HAHUE MPO(ECCHOHATBHBIX TEPMUHOB, MOHATHMA, KATETOPUN, KOHICTIIIHIA
U TEeOpHWi; YCTaHABINBAET COJEP)KATENIbHBIE MEXKIIPEIMETHBIE CBSI3U; Pa3BEPHYTO apryMEHTHPYET BBIIBUTAaEMbIC
MOJIOKEHUS, MPHUBOAUT YyOeAWTENbHBIE MPHUMEPHI; NIENaeT COJAep)KaTeNbHBIE BBIBOJBL, JEMOHCTPHUPYET 3HAHHE
CHCIMATTLHON JINTEPATYPHI U JTONOTHUTEIHHBIX HCTOYHUKOB HH()OpMAIINH.

Ornenka «XOpOLIO» CTAaBUTCS, €CIM CTYAEHT CTPOMT CBOM OTBET B COOTBETCTBHM C IUIAHOM; B OTBETE
MIPENICTaBICHbl Pa3IMYHbIE MOAXOABI K TMpoOieMe, HO WX OOOCHOBAHHME HEJIOCTATOYHO IIOJIHO; YCTaHABIUBACT
colepKaTeNIbHBIE MEXKIIPEAMETHBIC CBS3H; PA3BEPHYTO apryMEHTHUPYET BBIIBUTAEMbIC IOJOXKCHUS, MPUBOAUT
yOeuTeNbHbIC IPUMEPHI, OJTHAKO HAOII0aeTCS HEKOTOpas HEIOC/ICIOBATEIbHOCTh aHAIN3a; BEIBOJIBI PABUIIHLHEI,
pedYb TpaMOTHA, UCTIONB3yeTCa MpodeCCHOHAbHAS JIEKCHKA; JEMOHCTPUPYET 3HAHUE CIEIUATbHON JIUTEPAaTyphl U
JIOTIOJTHUTENBHBIX UCTOYHUKOB HH(OPMAITHH.

OneHka «yAOBIETBOPUTEIBHO» CTABUTCS, €CIM OTBET HEJOCTATOYHO JIOTMYECKHU BBICTPOCH, MJIAH OTBETA
coOmofaeTcsi  HEMOCJIENOBAaTeNbHO;  CTYACGHT OOHApyXuBaeT Ci1abOCTb B Pa3sBEpPHYTOM  PACKPBITHH
PO EeCCHOHANBHBIX TIOHITHH; BBIJBUTACMBIC MTOJIOXKECHHUS JCKIAPUPYIOTCS, HO HEIOCTATOYHO apTyMEHTHPYIOTCS;
OTBET HOCUT MPEUMYIIECTBEHHO TEOPETUUECKUN XapaKTep, MPUMEPHI OTCYTCTBYIOT.



OrneHka «HEyIOBIETBOPUTEIHHOY» CTABUTCS TPH YCIOBHU HEJOCTATOYHOTO PACKPHITHS MPOPECCHOHAIBHBIX
TIOHATUH, KaTEeTOpHH, KOHICTIHNKN, TEOPH; CTYIACHT MPOSBISLET CTPEMJICHHE MOIMEHUTh HAaydHOE 000CHOBaHHE
Mpo0JIeM pacCyXJICHUSAMU OOBIICHHO-TIOBCETHEBHOTO OBITOBOTO XapaKTepa; OTBET COJCPKUT PSJl CEPhE3HBIX
HETOYHOCTEH; BHIBOJIBI TOBEPXHOCTHBI.

8. YYHEBHO-METOJANYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE JTUCIUITJIMHbI

8.1. OcHoBHasI AuTEpaTypa

1. Bunorpamosa, C. A. Opranuzanus ¥ IUTAaHUPOBAHWE NEATCIHLHOCTH TPEIIPHATHH CEepBHCa : ydeOHOE
nocobue i 6akamnaBpos / C. A. Bunorpanosa, H. B. Copoxuna, T. C. )KnanoBa. — 2-e uzn. — Mocksa : Jlamikos
u K, Aii [Tu Op Meaua, 2019. — 207 ¢. — ISBN 978-5-394-03220-2. — TekcT : 31MeKTPOHHBIN // DICKTPOHHO-
oubmmoteunas cucreMa IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/83130.html

2. DkoHOMHMKa TipeAnpusaTus : yueOnuk ans By3oB / E. H. Kioukosa, B. U. Ky3uenos, T. E. [lnatonoga, E.
C. Hapna ; nog penakuueii E. H. KnoukoBoit. — 2-e u3a., mepepab. u gon. — Mocksa : UznarensctBo FOpaiir,
2020. — 382 ¢. — (Bsiciiee odpazoBanue). — ISBN 978-5-534-13664-7. — Tekcer : anexkrponnsiii / DBC KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/466276

8.2. J/lonosiHUTeILHAS JIUTEpaTypa

1. BayrpudupMeHHOE MIaHUPOBAHKE : YICOHUK U MMPAKTHKYM I aKkajgeMuueckoro Oakajiaspuata / C.
H. Kykymkun [u gp.] ; mon pemakumeit C. H. Kykymkuna, B. f. Ilo3nnsakosa, E. C. BacunseBoit. — 3-e usn.,
nepepad. u gon. — Mocksa : U3natenbctBo FOpaiit, 2019. — 322 ¢. — (bakanaBp. AkagemMuueckuit Kypc). —
ISBN 978-5-534-00617-9. — Tekcr : anextponnsiii // OBC KOpaii [caiiT]. — URL: https://urait.ru/bcode/431742

2. Xomnozaxosa, B. B. YmpaBneHue HHBECTHLMOHHBIM MIPOEKTOM : YUeOHUK U MPAaKTUKYM Ui By30B / B.
B. XonoakoBa. — Mocksa : UznatensctBo FOpaiit, 2020. — 302 ¢. — (Bricmee o6pa3osanue). — ISBN 978-5-
534-07049-1. — Tekct : anekrponnsiii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/455166

8.3. IIporpamMHoOe o0ecnieueHue
Microsoft Office, Google Chrome .

8.4. IIpodeccuonasibHble 0a3bl JAHHBIX
1. baza manubBIX «HBECTHIIMOHHBIN poeKT» — https://kudainvestiruem.ru/

2. baza manubIx «CTpaTerndeckoe yrpaBicHUE U INIaHUPOBaHUE» — http://www.stplan.ru
3. baza maHHBIX 110 OM3HEC-TUIAaHUPOBAaHUIO — https://biznesplan-primer.ru/

8.5. UudopmanuoHHbIe CIPABOYHBIE CHCTEMbI

1. CnpaBouHo-nipaBoBas cuctema «Koncynsrantllmocy — http://www.consultant.ru/

8.6. UnTepHeT-pecypenl

1. ITopTanm OTKPHITHIX JaHHBIX — https://data.gov.ru/
2. AIMHHHCTPATUBHO-YIIPABICHUYCCKIH MTOPTAT — WWW.aup.ru

8.7. MeToanueckue YKazaHusd 110 OCBOCHUIO JUCHUIIJIHHBI

MeToauueckue peKOMEHIAINHA M0 BeIeHHI0 KOHCTIEKTOB JIEKIN

KoHcniekTupoBaHue JEKIMM — BAaXHBIM IIar B 3alOMUHAHUM MaTepuaja, MOSTOMY KOHCIEKT JICKIIHH
HEOOXOAMMO UMETh KKIOMY CTYIACHTY. 3a/ada CTyJeHTa Ha JICKIIMA — OJHOBPEMEHHO CIIYIIATh IMPEIOaaBaTels,
AHAJIM3UPOBATh M KOHCIIEKTUPOBaTh WH(popMaruio. llpu 3TOM Kak CBHIETEILCTBYET IPAKTUKA, HE HYKHO
CTPEMUTHCS BECTH JIOCIOBHYIO 3amucCh. Takum 00pa3oM, JEKIHIO MPEoIaBaTeNisi MOXKHO KOHCIICKTHPOBATh, TIPH
3TOM Ba)XHO HE TOJBKO BHHUMATEIIbHO CIIYIIATh JICKTOpPA, HO M BBIACIATH HauOojee BaXKHYIO HH(DOPMALUIO U
COKpAIIICHHO 3amluChIBaTh ee. [Ipu 3TOM OJHO M TO Ke coaep)aHue (PUKCUPYETCS B COZHAHHHM YETHIPE pa3a: BO-
MIEPBBIX, IPU CAMOM CITYIIAHWHU; BO-BTOPBIX, KOT/Ia BBIICTSCTCS TIaBHASI MBICIIb; B-TPEThUX, KOT/Ia TTOABICKUBACTCS
oboOmmarommas ¢pasza, U, HAKOHEIL, IPH 3anucyu. Marepuan 3alloMUHAETCs 00JIee MOJTHO, TOYHO U MPOYHO.

XopoImuii KOHCIIEKT — 3aJ0T YeTKHX OTBETOB Ha 3aHATHSIX, XOPOIIETO BBIMOIHEHHS YCTHBIX OIPOCOB,
CaMOCTOSITETIbHBIX ¥ KOHTPOJBHBIX pabOT. 3HAYMMOCTh KOHCIIGKTUPOBAaHUS Ha JICKIIMOHHBIX 3aHATHSIX



HecoMHeHHa. [IpoBepeHo, 4To cocraBiieHHe d(PEKTHBHOTO KOHCIIEKTA JICKIIUI MOXXET COKPATUTh B YEThIpE pasa
BpeMs, HEOOXOJMMOE JJisi TOJIHOTO BOCCTAHOBJICHHMS HYXHOH wH(popMmanuu. [IJis 3KOHOMHH BpPEMEHH, Mepej
KKIOW JIeKIMeH HeoOXOAMMO BHUMATEBHO MPOYHMTATh MaTepual MPeIbIIyIIeH JCKIMH, BHECTH HCIIPABICHUS,
BBIJICTTUTH BOXKHBIC aCTIEKTHI M3y4aeMOro MaTepraa

KoHcrmekT moMoraer He TOJIBKO JIydllle yCBauBaTh MaTepuall Ha JICKIMH, OH OKa3bIBAETCS HE3aMEHUM TPH
MOJITOTOBKE 3K3ameHy. ClieJoBaTeNbHO, CTYJCHTY B JallbHEHIIIEM BaXXHO YMETh O(OPMHTH KOHCIEKT TakK, YTOOBI
B2)KHBIC MOMEHTHI KYJIBTYPOJIOTHYSCKOW HIIEH OBLIM BBIIEICHBI TpadUvecKH, a TIaBHYI HH()OpPMALHUIO CIeayeT
BBLJICJIATh B CaMOCTOSITENIbHBIE a03allbl, (UKCUpYysS ee Oojiee KPYNMHBIMH OYKBaMH WU I[BETHBIMH MapKepaMu.
KoHCHekT moikeH MMETh MONS JUIS 3aMETOK. DTO MOTYT ObITh OHOJHOrpadMYeCKHEe CChUIKM W, HaKOHEII,
COOCTBEHHBIE KOMMCHTApPHUH.

MeTtoauyeckue yKa3aHus M0 NOAr0TOBKe K YCTHOMY ONPOCY

CamocrosTenbHas paboTa CTYICHTOB BKIIIOYACT IMOATOTOBKY K YCTHOMY OIPOCY Ha CEMHUHAPCKUX 3aHSATHSIX.
JIJis 5TOTO CTYACHT U3y4yaeT JCKIUU, OCHOBHYIO U JOTOJHUTEIBHYIO JUTEPATypy, MyOIuKaIu, HHHOPMAIIHIO W3
HuTtepHeT-pecypcos.

Tema 1 BOIPOCH K CEMUHAPCKHAM 3aHSATHIM, BOIIPOCHI ISl CAMOKOHTPOJISI COZIepKaTcs B padoueit yueOHOU
mporpaMMe U JIOBOJATCS 10 CTYACHTOB 3apaHee. DPQPEKTUBHOCTH MOATOTOBKU CTYICHTOB K YCTHOMY OIIPOCY
3aBHCHT OT KayeCcTBa O3HAKOMIICHHUS C PEKOMEHIOBAHHOW NWTepaTypol. Jig MOATOTOBKMA K YCTHOMY OIIPOCY,
OIUI-0IPOCY CTYNEHTY HEOOXOIMMO O3HAKOMHUTBCS C MaTepHalioM, TIOCBAIICHHBIM TeME CEMHHAapa, B ydeOHHKE
WK JPYTOil PEKOMEHIIOBAHHOM JTUTEpAType, 3aMUCAX C JICKIMOHHOTO 3aHSATHUS, OOpATUTh BHUMAaHUEC HAa YCBOCHUE
OCHOBHBIX TIOHSITUI JTUCIUIUINHBI, BEIIBUTH HESICHBIC BOIIPOCHI U MTOI00paTh TOTIOIHUTENBHYIO JTUTEPATYPY IS UX
OCBEILEHNS], COCTABUTh TE3WCHI BBHICTYIUIEHHUS MO OTAEIBHBIM MPOOJIEMHBIM acliekTaM. B cpemHeM, MOAroTOBKa K
YCTHOMY OIIPOCY MO OJHOMY CEMHHAPCKOMY 3aHATHUIO 3aHMMAET OT 2 10 4 4acoB B 3aBUCHUMOCTHU OT CJIOKHOCTHU
TEMbI 1 0COOCHHOCTEH OpPTaHU3aIluH CTYICHTOM CBOCH CAMOCTOSTETLHON Pa0OTHI.

MeTtoauyeckue peKOMeHAANMHU N0 MOAr0OTOBKE K MPAKTHYeCKUM padoTam

Lenpro mpakTHYeCKUX paboT SBISCTCS YrIyOJIEHUE W 3aKpEIUICHHE TEOPETHUYSCKUX 3HAHUH, MOTYyYCHHBIX
00yJarOIIUMUCS Ha JICKIIUIX U B TPOIECCE CAMOCTOSATEIILHOTO U3yUeHHUs yUeOHOro MaTepuana, a, ClieJI0BaTeNIbHO,
(hopMHpOBaHUE Y HUX OIPENEICHHBIX YMEHUI 1 HaBBIKOB.

B xome mONroTOBKM K MpPAaKTHYECKUM paboTaM HEOOXOAMMO TPOYUTATh KOHCIEKT JICKIMH, W3YyYUTh
OCHOBHYIO JIUTEPATypy, 03HAKOMUTHCS C TOMOTHUTEIBHON JTUTEPATypPOH, BHIMIOIHUTE BBIJAHHBIC IIPEMOAaBATEIEM
3amanus. lIpu 3TOM ydecTh peKOMEHAalWy IperoaaBareiss M TpeboBaHuS mporpammbl. JlopaOaTeiBaTh CBOM
KOHCIEKT JIEKIIMH, Jlelasgs B HEM COOTBETCTBYIOIIME 3aliCH W3 JTUTepaTyphl. JKemaTenpHO MpPH TMOATOTOBKE K
MPaKTUYECKUM paboTaM IO JUCHUIUIMHE OJHOBPEMEHHO HCIOJB30BaTh HECKOJIHKO MCTOYHUKOB, PACKPHIBAFOIINX
3aJlaHHBIE BOTIPOCHI.

MeTtoauyeckne peKOMeHAANMH 10 OPraHU3ANMH CAMOCTOSATEILHOH padoThl CTyAeHTA

Jns uHauBHayanu3anuy 00pa3oBaTeIbHOTO Mpolecca caMoCToATeNbHYI0 padboTy (CP) MoxxHO pa3nenuTh
Ha 0a30BYI0 U JOIOJIHUTEIbHYIO.

BbazoBas CP oGecmeunBaeT MOATOTOBKY CTYIEHTa K TEKYLIMM ayJUTOPHBIM 3aHATHUSAM M KOHTPOJIBHBIM
MEPONPHITUSAM AJISl BCEX AUCUUILINH y4eOHOro miaHa. Pe3yapTaTsl 3TOM MOATOTOBKH MPOSIBISIIOTCS B aKTUBHOCTH
CTYAE€HTa Ha 3aHATUSAX U B KaueCTBE BBINIOJHEHHBIX KOHTPOJIBHBIX pabOT, TECTOBBIX 3aJaHUM, CHEIaHHBIX
JOKIAnoB M Apyrux (opm Tekymero kouTponsd. basoBas CP moxer Bkmouars ciemyiomue (opmsl pabor:
W3y4eHHE JIEKUMOHHOTO MaTepuana, IpeaycMaTpuBaionie NpopaboTKy KOHCIEKTa JeKOUH U y4eOHOH
JUTEpaTypBl; MOUCK (TI0100p) U 0030p JIUTEPATYPHI U HIEKTPOHHBIX HCTOYHUKOB HH(OPMAIMH 10 HHANBUIYATHHO
3aJJaHHON Ipo0JseMe Kypca; BHIIIOJHEHUE JOMAIIIHETO 3aJaHus WIN IOMallIHel KOHTPOJIbHOM padoThl, BbIABAEMBIX
Ha MPAaKTUYECKUX 3aHATHSX; U3yYCHHE MaTephajia, BHIHECEHHOTO Ha CAMOCTOATENIHOE M3YyUeHHE; MOATOTOBKA K
MPaKTUYECKUM 3aHSATHAM; IOATOTOBKA K KOHTPOJBHOH paboTe WM KOJUIOKBHYMY; TOATOTOBKAa K 3ayery,
aTTeCTallUsIM; HanmucaHue pedepara (3cce) mo 3aJaHHOH IpodIeMe.

HononuutensHast CP  HampaBneHa Ha yrioyOJeHHWE U 3aKpelUICHWE 3HAHUN CTYACHTa, pa3BUTHE
AQHAJIMTUYECKUX HAaBBIKOB IO MpoOiieMaThke yueOHOW AucuuIuinHBL. K HEell OTHOCSTCA: MOATOTOBKA K 3K3aMEHY;
BBINOJIHEHUE KYPCOBON pabOThl WM IPOEKTa; UCCIIEAOBATENbCKasd paboTa U y4acTHEe B HAYYHBIX CTYICHUYECKHX
KOH(pEepeHLUAX, CEeMHHapax U OJUMIIMAJAX; aHajdu3 Hay4yHOM myOJMKalMu II0 3apaHee OIpelesICHHOM
npernojaBareieM TeMe; aHANIW3 CTATHCTUYECKUMX M (DaKTHUECKMX MaTepualioB IO 3aJaHHOW TeMe, MPOBEACHHUE
pacyeToB, COCTaBICHUE CXEM U MOJIEJICH Ha OCHOBE CTATUCTUYECKUX MATEPHAJIOB U Ip.

B yuebGHOM npouecce BBIICISAIOT ABa BHIA CAMOCTOATEJIbHOW paOOThI: ayAWTOpHAs M BHEAyAUTOPHas.
AynuTtopHasi caMocToATeNbHas padoTa MO JUCHMIUIMHE BBINOMHSAETCS Ha Y4YeOHBIX 3aHATHUAX  TOJ



HETIOCPEICTBEHHBIM PYKOBOJICTBOM IPETIoIaBaTels ¥ 1o ero 3ajanusaM. OCHOBHBIME (POPMaMHU CaMOCTOSTEIHHOM
paboThl CTYJECHTOB C YYacTHEM IIpETojaBaTelNieil sBISIOTCS: TEKYIUEe KOHCYJBTAIMU; KOJUIOKBUYM Kak (opma
KOHTPOJISI OCBOCHHS TEOPETUYECKOTO COACPIKAHUS TUCIMILINH, TMPHEM M pa30op JIOMAIIHHX 33JaHUil (B Yackl
MPAKTUYECKUX 3aHITHH); BBITOJHEHUE KYPCOBBIX pa0oT (MPOEKTOB) B paMKax JUCIUILIUH (PYKOBOJCTBO,
KOHCYJIBTHPOBAHNE W 3aIIUTa KYPCOBBIX paboT (B 4achl, MPEAYCMOTPEHHBIC YUCOHBIM TUTAHOM); TTPOXOKICHUE U
oopmiieHue pe3ynbTaToOB MPAaKTHK (PYKOBOJCTBO M OIEHKA YPOBHS C(HOPMHPOBAHHOCTH TPOQECCHOHATBHBIX
YMCHHIA U HaBBIKOB); BBIMOJIHEHUE BBITYCKHON KBaTM(PUKAIIMOHHOW PabOTHl (PYKOBOJCTBO, KOHCYJIHTHPOBAHHUE U
3aIUTa BBITYCKHBIX KBATH(PUKAITMOHHBIX paboT) 1 JAp.

BHeayauropHasi caMocTosiTeNIbHAsT pa0boTa BBIMIONHIETCS CTYJICHTOM MO 3a/IaHUI0 ITperoiaBaress, Ho 0e3
ero HemocpencTBeHHOro ydactus. OCHOBHBIMH (POpMaMM CaMOCTOSTENBHON pabOThl CTYACHTOB 0€3 ydyacTHs
mperoaaBareieil  sSBIAIOTCS: (QOPMHUPOBAHME U YCBOCHHE COJCpXKaHHWS KOHCICKTa JIeKIUHd Ha 0ase
PEKOMEH/IOBAHHOW JIEKTOPOM y4eOHOW IHTepaTyphl, BKIOYas HH(GOpPMAIMOHHBIE 00pa3oBaTeNbHBIE PECypChI
(3neKTpoHHBIE YYCOHWKH, 3JCKTPOHHBIE OWMOIMOTEKM W Jp.); HamucaHue pedeparoB, 3cce; MOATOTOBKA K
MPAKTUYECKUM 3aHATHSAM (TIOJITOTOBKA COOOIICHUM, TOKJII0B, 33aJJaHUI); COCTABICHUE aHHOTUPOBAHHOTO CIIHCKA
cTareii H3 COOTBETCTBYIONIMX JKYPHAJIIOB 10 OTpaciisiM 3HaHWH (MIEAarorMYecKuXx, ICUXOJIOTHYECKUX,
METOAMYECKUX W JIp.); YIIYOJICHHBI aHaM3 HAyYHO-METOJAMYECKON JnTeparypsl (TIOATOTOBKA peEIleH3U,
AHHOTAIlM Ha CTaThiO, MOCOOWE W Jp.); BHINOJHEHHE 3aJlaHui MO0 cOOpy Marepualia BO BpeMs TPaKTHUKH;
OBIIQJICHUE CTYICHTAMH KOHKPETHBIX y4eOHBIX MOJYJIeH, BHIHECEHHBIX HAa CAMOCTOSITENBHOE H3YYEHHUE; MOJ00p
MaTepHana, KOTOpbIH MOXeT OBITh HMCIOJNB30BaH JUIS HamucaHus pedeparoB, KypCOBBIX M KBATU(DHKAIIMOHHBIX
paboT; TOATrOTOBKA IPE3CHTALMH; COCTaBJICHUE TJIOCCApHsi, KPOCCBOPIA 1O KOHKPETHOH TeMe; MOJATrOTOBKAa K
3aHATHSAM, MPOBOJMMEIM C HCIIOJIb30BAHUEM AKTUBHBIX (OpM 00ydeHus: (Kpyriible CTOJBI, TUCIYTHI, EIOBEIC
WTPBI); aHAJIHM3 JICTOBBIX CUTYaIuii (MUHU-KecoB). [ paHUIBI MEXy STUMHU BUAAMHU PabOT OTHOCUTEIBHEI, a CaMH
BUJIBI CAMOCTOSITEIILHON PadOThI IEPECEKAOTCS.

MeToanyeckne peKOMeH/IAIUH MO MOJATOTOBKE U NMPOBEIEHUIO 3a4eTa

OreHKa WK 3a9€T BBICTABIISIOTCS 6€3 ompoca 1o pe3yinbTaTaMm padoThI CTYACHTA B TCUCHHUE TpUMeECTpa (I
oOygaroruxcs o ouHodt ¢opme). Ilpyu Hecornmacuu CTyJCHTa C OICHKOW MOCICIHUIN BIpaBe ClaBaTh 3a4eT Ha
OoOIMX OCHOBaHMSIX. 3adeT MPOBOAUTCS B ycTHoW (opme mo Owieram (2 Bompoca B OWIeTe) W CTYACHT
WCTIBITBIBACT TPYJHOCTH TIPH OTBETE HA BOMPOCHI, TPETOIaBaTellb MOXKET 33]1aBaTh JIOTIONHUTEIBHbBIE BOIPOCHI,
JaBaTh 3aJa4u M TPUMEPHI (B Mpeaesiax MmporpaMmbl). Bompockl k 3adeTam (GOpMyIHPYIOTCS TMpernojaBareieM
TOJILKO Ha OCHOBAaHHMH M B 00bEME M3YYCHHOTO MPOTPAaMMHOT0 MaTepHana. Y CTHhIC 3a4€Thl MOTYT MPOBOJIUTHCS B
pa3n4HbIX GopMax: B OJHOM CIIydae MOXHO 3aJIaTh BONPOC CTYJCHTY U JIaTh €My BpEeMsI Ha MOJTrOTOBKY OTBETa
(20 mMmH.), B APYrOM - MOXET OBITH MPOBEACHO COOECENOBAHHME IO MPEIIOKEHHOMY CTYACHTY BOMIpOCy 0e3
MOITOTOBKHU K OTBETY.

Jlnsg oOydaromuxcsi 1O 3a09HOM (opMe TPOBOAUTCS B 3aJaHHBIM CPOK, COMNIACHO TpaduKy yIeOHOTO
TIporiecca 1o OwmIeTam.

MeTtoudeckne peKOMEHAAINH 110 TIOJrOTOBKE U MIPOBEACHUIO SK3aMEHA

[Tpu moAroTOBKE K IK3aMEHY CTYACHTY HEOOXO0IUMO:

— O3HAKOMUTHCSI C TIPEIIOKEHHBIM CITUCKOM BOIIPOCOB;

— TIOBTOPUTH TEOPCTHUYECKUI MaTephall IWCHUIUIMHBI, HWCIONB3Ys MaTepuall JICKIUH, MPaKTHIECKUX
3aHATUH, YIeOHUKOB, YISOHBIX TOCOOUIA;

— MOBTOPUTH OCHOBHBIE MTOHSTHS U TEPMUHBL

— OTBETHUTH HA BOIIPOCHI TeCTa (€CIH 3adaHbI).

B sk3ameHannoHHOM OwieTe MO AWCHUIUIMHE IPEIUIaracTcs JBa 3aJaHus B BUZIC BOIPOCOB. DK3aMEH
chaeTcs B yCTHOM opMe. BpeMs Ha MOATOTOBKY K dk3amMeHy 40 MuH.

MeToanyeckue yKkazaHus MO NOJATOTOBKE K TECTUPOBAHHUIO

YcnenHoe BRINOTHEHHE TECTOBBIX 3aIaHUMN SBISICTCS HEOOXOJAMMBIM YCIIOBUEM UTOTOBOW TOJOKUTEIHLHOM
OIICHKHA B COOTBETCTBHHM C PEHTHHTOBOW CHCTEMOH OOydeHHs. BEBITIONIHEHHWE TECTOBBIX 3allaHWUN IPEIOCTABISICT
CTYJCHTaM BO3MOXHOCTh CaMOCTOSITEIbHO KOHTPOJUPOBATh YPOBCHb CBOWMX 3HAHHIA, OOHAPYKUBATh MPOOCIHI B
3HAHUSIX U OPUHUMATh MEPHI MO UX NUKBUAAuu. Dopma HU3JI0KEHUSI TECTOBBIX 3aJlaHUM MO3BOJISET 3aKPEMUTh U
BOCCTAaHOBUTH B IMaMSITH MIPOUICHHBIN MaTepuain. Jjis hopMupoBaHUs 3aJaHUi HCIIOIB30BaHA KaK 3aKphITasi, TaK
1 OTKpbITast popma. Y CTyAeHTa eCTh BO3MOXHOCTh BBIOOpa MPaBUIHBHOTO OTBETA WIIM HECKOJIBKUX MPaBHIBHBIX
OTBETOB M3 YHCJIA MPEIJIOKEHHBIX BapUAHTOB. {151 BBIMOJHEHUSI TECTOBBIX 33aJlaHUN CTYAEHTHI AOJDKHBI U3YUUTh
JICKIMOHHBIM MaTephall M0 TeMe, COOTBETCTBYIONIUE pa3leibl yUESOHHKOB, YYCOHBIX TOCOOMH W Jpyrux
HMCTOYHHKOB.



Ecnu xakne—T0 BOIIPOCHI BRIHECEHBI MPEIOIaBaTEIeM Ha CaMOCTOSITETIbHOE H3yUYeHHE, ClIeyeT 0OpaTHThCA
K y4eOHOH imTepaType, PEKOMCHIOBAaHHOW IIperojaBaTelieM B KadeCTBE HCTOYHMKA CBeneHWH. Taxke Ipu
MOATOTOBKE K TECTUPOBAHUIO CJEIYEeT IPOCMOTPETh KOHCIEKT TMPAKTUYECKUX 3aHATUH W BBIICIHTH B
MPaKTUYECKUE 3aJIaHusl, OTHOCSIUECS K TaHHOMY pa3zieny. Eciu 3amanus Ha KaKue-To TeMbI He OBLIN pa300paHsbl
Ha 3aHATHSAX (MU PEIICHHUS KOTOPBIX OKA3aJMCh HE MOHATBIMH), CIEAyeT oOpaTHThCS K Y4eOHOH mmTeparype,
PEKOMEHIOBAaHHON TIperojiaBaTeieM B KayeCcTBe MCTOYHUKA CBefeHHW. lloje3Ho caMOoCTOSTEeNbHO pPEInTh
HECKOJIEKO TUITHYHBIX 33/IaHUH 110 COOTBETCTBYIOIIEMY pa3zciy.

MeToauyeckue yKa3aHHs 1O MOATOTOBKe KypcOBoii pa6oThI

KypcoBas pabota (mpoekT) npeacTasisieT co00i BUI y4eOHOH U (M) HayYHO-HCCIE0BATENLCKOW PadOTHI,
MTPOBOIMMOH CTYIEHTAMH CaMOCTOSITSIILHO MOJT PYKOBOJICTBOM ITPETIOABATES 110 OMPEISIICHHBIM TEMaM.

Brimonmaerne KypcoBoi paboThl (MPOEKTa) CIIOCOOCTBYET YIIYOJIEHHOMY YCBOCHHMIO yU4eOHOTO MaTepHaa,
CUCTEMAaTH3allid  MOJyYCHHBIX  3HAaHWH, TPUOOPETCHHIO  CICHUAIBHBIX  HABBIKOB,  (DOPMHUPOBAHUIO
poecCUOHATBHBIX KOMIICTCHITUH.

KypcoBas pabora (TpoeKkT) mpenacTtaBiseT coO0i HEOOXOTUMBIM dTam, MPEAIMICCTBYIONINN HAIMMCAHUIO U
3aIUTE BBIMTYCKHON KBATH()UKAIIMOHHON paOOTHL.

Bri6op TeMbl 1 opranuzanus padoThl HaJl KypcoBoi paboToil (mpoeKTom)

TemaTnka KypcoBBIX paboT pa3zpadaThIBaeTCs MPENoaBaTeNs MU B COOTBETCTBUN C OCHOBHBIM COJIEpKAHHEM
TUCITATUTHHBI (MOJTYIIS).

Konkpernas TemMa KypcoBOod paOOTHI BBIOMpaeTcsi CTYAEHTOM M3 IEpedHs TE€M IO COOTBETCTBYIOILEH
muctmrminae (Moyiio). [Ipu 3ToM BO3MOXKHA KOPPEKTHPOBKA TEMBI MCXOJS W3 HCCIEIOBATEIBLCKUX WHTEPECOB
CTyZIeHTA.

CTyneHT, MO COIJIaCOBAaHMIO C IMpPENoJaBaTeleM, MOXKET NPEAJIOKHTH CBOIO TeMY KypcoBOil paboThl
(mpoexTa).

Br16op TeMBI KypcoBoit paboThI (TIPOEKTa) OCYIIECTBISCTCS HE MO3HEE ITEPBOTO MecsIa KaKI0ro Mmepruoa
o0ydeHwms (TpUMECTpa) B paMKax yu4eOHOT0 roja.

Jly1s pyKOBOACTBA KypCOBBIMH paboTaMu (TIPOSKTaMK) CTYJCHTOB HA3HAYACTCS MPETOAaBaTelb, 32 KOTOPHIM
3aKpETJICHO PYKOBOJCTBO B COOTBETCTBHH C YU€OHBIM MOPYUCHUEM.

TpeboBanus K CTPYKType KypcoBoOi paboThI (TIpoeKTa)

CtpyKTypa KypcoBoil paboThl (IIPOEKTa) AOKHA CIIOCOOCTBOBATH BCECTOPOHHEMY PACKPBITHIO M30paHHOM
TEMBI, PEIICHUIO TIOCTABJICHHBIX 33124, TOJIHOIIEHHOMY OCBEIICHHIO OT/ACIHHBIX BOIIPOCOB.

KypcoBas paboTa (IIpoeKT), KaK MPaBHIIO, COCTOUT U3 CISAYIOIIHNX CTPYKTYPHBIX 3JIEMEHTOB:

A. TutyneHbIi muct. @opMa THTYIHHOTO JIUCTA IPUBEACHA B MeTOANYEeCKIX MaTepHaIax.

B. Conepxanue. [Ipencrasnser coboli nmepedeHs Ti1aB, naparpadoB U APYTruX PyOpUK pabOTHI ¢ YKa3aHHEM
CTpaHHIl, C KOTOPHIX OHHM Ha4yWHAIOTCS. Ha3BaHws maB W maparpagoB JODKHBI TOYHO TIOBTOPSTH
COOTBETCTBYIOIIIHE 3ar0JIOBKU B TEKCTE.

B. Brenenune. B HEM onpenenstorcs aKTyalbHOCTh, HaydHash W IPAaKTHYECKas 3HAYUMOCTH TEMBI,
MOKAa3bIBACTCS CTEMEHb €€ pa3pabOTaHHOCTH, TO €CTh TEM CaMbIM OOOCHOBBIBAETCS BBIOOP TEMBI HCCIIEIOBAHUSI.
3nech e HopMyTUPYIOTCS LIETH U 3a1a9u paboTel. O0beM BBEICHUS COCTABIACT 2-3 CTPAHUIIEL.

I'. OcHoBHas 4yactb. ComepXUT HE MEHee 2-X TJIaB C BO3MOXHBIM pa3jielicHUeM Ha Tmaparpadusl
(moapasmensr).

B mepBoii rmaBe, Kak MpaBWIIO, PACKPBIBACTCA CTENEHb M3YYEHHOCTH BOIpPOCa B OTEUECTBEHHOH, a MpHU
HEOOXOJMMOCTH ¥ B 3apyOeXKHOW TEOpMHM M TpPAKTUKE, NPEJCTABIAIOTCS pa3IWYHblE (B TOM YHCIE
ANBTEPHATUBHEIC) MTOJX0/IBI K pacCMaTPUBAEMOii MpodiieMe B €€ COBPEMEHHOM COCTOSIHUU. [Ipu 3TOM >kenareabHO
U3JI0KUTh aBTOPCKUM B3MJISI CTYJICHTAa Ha HEE, OAXO0bI K €€ pa3pelieHuIo.

Bo BTOpO¥ TI1aBe OCBEMAIOTCS MIPUKJIATHBIE aCTIEKThHI HCCIIEAyeMoi B paboTe poOIeMEl.

Kaxxnas rnaBa, Kak mNpaBWIO, 3aKaHYMBACTCS KPATKUMHU BBIBOAAMH B COOTBETCTBHHM C 3aJladaMH
HCCIIEI0OBAHUS.

J. 3axmouenue. ComepKUT KpaTKOE Pe3foMe, BEIBOABI M 0000IIAONINEe PEKOMEHIAIMHA TI0 OCHOBHOMN YacTH
paboTer. OOBEM 3aKITFOUCHHUS COCTABIISICT, KaK MPaBwio, 3-4 cTp.

E. Cnucok ncnonb30BaHHBIX HCTOYHUKOB.

K. Ipunoxenus (eciid OHH MTPEAYCMOTPEHBI XapaKTepoM padOThI).

M3noxenne matepuana B KypcoBoi padote (IpOeKTe) MODKHO OBITH MOCIICIOBATCIIEHBIM M JIOTHIHBIM. Bee
paszensl paboThl AOMKHBI OBITH CBA3aHBI Mexay coboi. Ocoboe BHMMaHHE ClelyeT oOpamaTh Ha JOTHYecKUe
MEePexo/Ibl OT OJIHOM TJIaBHI K IPYTOH, OT maparpada K maparpady, a BHyTpu naparpada — oT BOIpoca K BOIPOCY.

MeTtoaunueckue PEKOMEHAAIMH MO MOATOTOBKE K IK3aMEHY



[Tpu NOATrOTOBKE K 9K3aMEHY CTYJICHTY HE00XO0UMO:

— O3HAKOMHUTKCS € TIPEIIIOKEHHBIM CITUCKOM BOITPOCOB;

— TIOBTOPHUTH TEOPETHUECKHHA MaTephaj AWCLMIUIMHBI, HCIOJNB3Ysl MaTepuall JIEKUWi, MPaKTUYeCKUX
3aHATHHA, Y1eOHUKOB, YUeOHBIX MMOCOOUH;

— MIOBTOPUTH OCHOBHBIE MTOHATHS U TEPMHHBIL,

— OTBETHUTH HA BOMIPOCHI TECTA (€CIIH 3aaHbI).

B sk3ameHanoHHOM OwjleTe MO AMCIMIUIMHE MpeAjaraeTcs ABa 3aJaHusl B BHUIE BOIPOCOB. DK3aMeH
chaeTcs B yCTHOHM popMe. Bpems Ha MOATOTOBKY K dk3ameHy 40 MuH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

TpeboBanus Kk MaTepUATHLHO-TEXHIUESCKOMY 00SCITCUCHHIO JUCITUTUIMHEI TI0 THTIAM 3aHSTHHA:
- ISl IPOBEICHUS 3aHSITUM JIEKIIMOHHOTO THUIA:

CHeIMaTbHOE TIOMEIICHHE, YueOHas MeOeb, TEXHUIECKOE OCHAIIICHHUE.

- JIISl TIPOBEJICHUS 3aHATHA CEMHHAPCKOTO THTIA!

CTeITHaIbHOE MTOMENICHHE, yaeOHass MeOelb, TEXHIYECKOe OCHAIIICHHUE.

- 7151 IPOBEJICHUS TPOMEKYTOYHOM aTTeCTallUu:

CIIeITHaIbHOE TTOMENICHHE, yueOHas MeOelb, TEXHHYECKOe OCHAIIICHHUE.

10. OCOBEHHOCTH OCBOEHUs JUCHUIIJIMHBI IMITAMU C OT'PAHUWYEHHBIMUA
BO3MOKHOCTAMMH 3JO0POBbsA

OOyuaromumcsi ¢ OrpaHUYEHHBIMI BO3MOKHOCTSIMH 3[J0POBbSI PEAOCTABIISIOTCS CIeNUaNbHbIC YUYeOHUKH,
yueOHbIe TOCOOHS M TUAAKTUUYECKUE MaTepHabl, ClIeHUaIbHbIe TEXHUYECKHE CPEACTBA 00YUYEHHs KOJUIEKTUBHOTO
Y MHANBUAYATLHOTO TOJIL30BAaHUA, YCIYTH aCCUCTEHTA (THIOTOPA), OKA3hIBAIOIIETO 00YJIAIONTUMCST HEOOXOTUMYTO
TEXHUYECKYIO TOMOIIb, & TAKIKE YCIYTH CypAONIEPEBOAUYNKOB U TU(HIOCYPIOTIEPEBOTIHKOB.

OcBoeHHE IUCHMIUIMHBI OOYYAIOUIMMHUCS C OrPAaHMYCHHBIMH BO3MOXKHOCTSMH 370POBBS MOXKET OBITH
OpPTaHM30BaHO COBMECTHO C IPYTMMH OOYUaIOMIMMUCS, a TAKXKE B OTACIBHBIX TPYIIaXx.

OcBoeHHe JUCIUILTHHBI 00yUYarOIUMUCS ¢ OTPAaHMYCHHBIMHA BO3MOXKHOCTSIMH 3JI0POBBSI OCYIIIECTBISICTCS C
Y4eTOM 0COOEHHOCTEH NMCUX0()HU3NIECKOTO Pa3BUTHUS, HHANBUAYAIBEHBIX BO3ZMOXHOCTEH M COCTOSHUS 3J0POBBSI.

B mensx JOCTYMHOCTH MOJyYeHHs BBICIIETO 0Opa3oBaHHs MO0 00pa3oBaTeNbHON MporpamMMme JHULIAMH C
OrpaHNYEHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbS TIPH OCBOCHHH JIUCITUILTHHBI 00€CIIEYNBACTCS:

1) st TUIL ¢ OTPaHUYCHHBIME BO3MOXHOCTSIMH 3I0POBbSI [0 3PEHUIO:

— MPUCYTCTBHE TBHIOTOPA, OKA3bIBAIOUIMK CTYJEHTY HEOOXOAMMYIO TEXHHYECKYIO0 MOMOIIL C YYETOM
WHIMBUIYabHBIX 0COOCHHOCTEH (TIOMOTaeT 3aHATh pabodee MeCTO, TepeIBUraThCs, MPOUYUTATh U OPOPMHUTH
3aJ]aHKe, B TOM YHUCIIE, 3aITUCHIBAs MOJI IUKTOBKY),

— TUCHMCHHBIC 33J]aHUs, & TaK)Ke WHCTPYKIUU O TIOPSIKE WX BBITIOJHCHHS OGOPMIISIOTCS YBEIMYCHHBIM
mpuUdTOM,

— cIIenHMalbHbIC YIeOHUKH, YIeOHbIE TOCOOUS M AUIAAKTHICCKHUE MaTepHallbl (MMEIONMNe KPYIHBIN mpudT
WK ayAnoQaiiisl),

— UHJMBUYyalbHOE paBHOMEpPHOE ocBellleHne He MeHee 300 mrokce,

— MPY HEOOXOTUMOCTH CTYJICHTY IS BHITIOHEHHUS 3a/IaHUsI TPEJIOCTABISETCS YBEIINIHBAIOIIEE YCTPOWCTRO;

2) At AL ¢ OTPAHUICHHBIMU BO3MOXKHOCTSIMHU 37I0POBBSI IO CITYXY:

— TPUCYTCTBUE ACCHUCTEHTA, OKA3bIBAIOIIMK CTYACHTY HEOOXOOMMYIO TEXHMYECKYIO MOMOIIL C Y4ETOM
WHIMBUIYalbHBIX 0cOOCHHOCTEH (TOMOTaeT 3aHATh pabodee MECTO, TepeIBUraThCs, MPOUYUTATh U OPOPMHUTH
3aJ]aHNe, B TOM YHMCIIC, 3aITUCHIBAs MOJI IUKTOBKY),

— ofecreunBaeTcs HAJIWMYWE 3BYKOYCWIIMBAIOMICH ammaparypbl KOJUIGKTUBHOTO TIOJNB30BaHHSA, IPHU
HEOOXOIUMOCTH  oOydaroumieMycss MNpPEAOCTaBISETCS 3BYKOYCHIIMBAIOINAS — ammapaTypa HHIUBUIYaJbHOTO
MOJIb30BaHUS;

— obecrieuynBaeTcsl HaJISKAIIMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BECHUS HH(OpMAIIHY;

3) s ML ¢ OrpaHWYEHHBIMH BO3MOKHOCTSIMH 3I0POBbS, UMEIOIIUX HAPYIICHUS OMOPHO-ABUIATEIBHOTO
ammapara:

— TWCHMCHHBIC 3aJIlaHHs BBIMOJHSAIOTCS HA KOMIIBIOTEPE CO CHEINUAIM3UPOBAHHBIM ITPOTPAMMHBIM
o0ecriedeHueM WM HaJUKTOBBIBAIOTCS THIOTOPY;

— T10 KENAHUIO CTYACHTA 3aJJaHMsl MOTYT BBINOJIHATHCS B YCTHOM (opMe.

“" Moanucado uwdposSol NoANKMCED OpradnIauxsa: ABTOHOMHAR HEKOMMEDYECKER
:  ©enopoBcKWi AnexcaHap MeTpoEWY DPraHKZaUMA Beicwero ofpasosaqHua
— Oata: 08.06.2023 12:14:45 "Cesepo-KasKascHMi coUManbHbId MHCTUTYT"
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